AHHOTAIIUSA K PABOUYEN YYEBHOM IMPOI'PAMME JIUCIIATIIIMHBI
OI1.06 Be3onacHoCTh KU3HeEATEIbLHOCTH
no cnennaabHocTu 43.02.11 I'ocTHHMYHBII cepBHC
(6azosasn nooecomosxa)

MecTo IMCHUMILIMHBI B CTPYKTYpe NPOrpaMMbl MOATOTOBKH CIENHAJINCTOB CPeIHero
3BeHA: yuyeOHas AUCLUIUIMHA BXOIUT B IPO(ECCUOHANIbHBIN Y4eOHBIN LMK

KonnyectBo 4acoB Ha OCBOGHHE MPOrpamMMbl IUCHUIUIMHBL: MaKCHUMAaJIbHOH y4eOHOM
Harpy3ku 108 gacos, B ToM umcie:

- o0s3aTeNnbHas ayIUTOpHAs yueOHas Harpy3ka oOy4aromierocsi 68 gacos;

- camocTosTenapHas padora ooyuaromerocs -40 yacos;

— MPOMEXYTOUHAs aTTeCTalus — OugdepeHyuposantvlii 3auem.

B pe3yabTrare OCBOCHHUSI Yy4eOHOH IUCHHUIUIMHBI 00y4YarouIuiicss J0JKeH 00J1aJaTh
0o0ImMMH ¥ NPo(ecCHOHAIBLHBIMH KOMIIETEHUMAMM:

OK 01. IToHuMaTh CYIIHOCTb M COLMAIBbHYIO 3HAYMMOCTh CBOEH Oyayiued mpodeccum,
IIPOSIBJIATH K HEW YCTOMYMBBINA MHTEPEC.

OK 02. OpraHu3oBbIBaTb COOCTBEHHYIO JESTEIbHOCTb, BBIOMpATh THUIIOBBIE METOABI U
CTHIOCOOBI BHITTOJIHEHUS TPO()ECCHOHANIBHBIX 33/1a4, OLIEHUBATh UX 3P (HEKTUBHOCTH M KAYECTBO.

OK 03. [IppHuMaTh pelieHus B CTAaHJApTHBIX U HECTAaHAAPTHBIX CUTYALUsX U HECTU 33 HUX
OTBETCTBEHHOCTb.

OK 04. OcymecTBiasTh HOUCK M HCIOJIb30BaHME HHGOpMAIMM, HEOOXOAMMOM s
3¢ (HEKTHUBHOTO BBIMOTHEHHUS MPO()ECCHOHANBHBIX 3a7ad, MPOPECCHOHATBHOTO W JUYHOCTHOTO
pa3BUTHSL.

OK 05. MHcmonp3oBaTh  WHGOPMAIMOHHO-KOMMYHHUKAIIMOHHBIE  TEXHOJIOTUM B
npodecCHOHATIBLHOM 1eATEbHOCTH.

OK 06. Paborarp B KOJUIEKTMBE W B KOMaHze, 3(PPEeKTHBHO OOIIATHCS C KOJUIETaMH,
PYKOBOJICTBOM, ITOTPEOUTENISIMHU.

OK 07. Bpars Ha ce0si OTBETCTBEHHOCTH 32 pabOTy WICHOB KOMaH/BI (ITOJIYMHEHHBIX), 32
pE3yJIbTaT BBIIIOJIHEHUS 3aJaHUi.

OK 08. CaMocCTOsSTeNpHO OIpENeNsiTh 3alaud Mpo(ecCHOHATBHOTO M JIMYHOCTHOTO
pa3BUTHSL, 3aHUMATHCSl CAMOOOPa30BaHUEM, OCO3HAHHO MJIAHWPOBATh MOBBILICHNE KBATH(DUKALINY.

OK 09. OpueHTHpOBATbCS B YCIOBUSX YAaCTOH CMEHBI TEXHOJOTHHA B MPOQPECCHOHATHHON
JESATEIBHOCTH.

IIK 1.1. IlpuaumMate 3aka3 ot norpedureneit u opopmIATh €ro.

IIK 1.2. bpoHHpOBaTh U BECTH TOKYMEHTALIUIO.

[1K 1.3. UadopmupoBats noTpedUTENs 0 OpOHUPOBAHUU.

IIK 2.1. IlpuHMMaTh, perucTpupoBaTh U pa3MelaTh TOCTEH.

[IK 2.2. IlpenoctaBasiTh TOCTIO HHGOPMAIIUIO O TOCTUHUYHBIX YCIIyTax.

1K 2.3. [IpuHuMaTh yyacTue B 3aKIIOUEHUH JJOTOBOPOB 00 OKa3aHUHM FOCTHHUYHBIX YCIYT.

I1K 2.4. Ob6ecnieunBaTh BHIMIOJHEHNUE JOTOBOPOB 00 OKa3aHUU TOCTHHUYHBIX YCITYT.

IIK 2.5. IIpon3BoauTh pacueTsl ¢ TOCTSMU, OPraHU30BbIBaTh OTHE3] U IPOBOABI TOCTEM.

[IK 2.6. KoopamHupoBaTh mpolLecc HOYHOTO ayAuTa W NEpPeNadd Jejd M0 OKOHYAHHWH
CMEHBI.

[IK 3.1. Opranu3oBbIBaTh U KOHTPOJIMPOBATh PabOTY OOCITYKHBAIOIIETO0 M TEXHUYECKOTO
NepcoHaNa X03sHUCTBEHHON CIyObI MPU MPEIOCTABICHUH YCIYTH pa3MeIIeHus, JOMOTHUTEIbHbBIX
ycIyT, yOOpKe HOMEPOB U CIY>KEOHBIX ITOMEUICHHH.

I1IK 3.2. OpraHu3oBbIBaTh M BBINOJHATH pabOTy MO MPEJOCTABICHUIO YCIYTH MUTAHUS B
HOMepax (room-Service).

1K 3.3. Bectu yueT 060pya0BaHMs 1 HHBEHTAPSI TOCTHHHUIIBL.

IIK 3.4. Co3maBaTh ycioBHS Il OOECIICUCHMs] COXPAHHOCTH BeEIIEH M IICHHOCTEH
IPOKHUBAIOLIHX.

[IK 4.1. BeIsBaATh CIpOC HA TOCTUHUYHBIE YCITYTH.



1K 4.2. ®opMHUpOBaTH CIPOC U CTUMYIIUPOBATH COBIT.
I1K 4.3. OnieHuBaTh KOHKYPEHTOCTIOCOOHOCTH OKa3bIBAEMBIX TOCTUHUYHBIX YCIIYT.
[1K 4.4. [Ipunumatp yyactue B pa3paboTKe KOMIUIEKCAa MAPKETHHTA.

B pesyabTare 0ocBOeHHSI TUCHUILINHBI 00YYAIOIIMICS 10JIZKEeH:

ymembs:

- OPraHM30BBIBATH U MPOBOAUTH MEPOIIPHUSATHUS 110 3aIIUTE pAOOTAIOMIUX U HACEIICHUS OT
HETaTUBHBIX BO3JICUCTBUI UPE3BBIUAMHBIX CUTYaAIINH;

- IPEANPUHUMATH MPOPUIAKTHUECKUE MEPHI JIJISI CHIDKEHUST YPOBHS OMACHOCTEH
Pa3IMYHOTO BUA U UX MOCIEACTBHI B MPOPECCUOHANBHOMN AEATEIbHOCTH U OBITY;

- HCII0JIb30BaTh CPEICTBA UHANBUIYAIbHOM U KOJUIEKTUBHOM 3allIUTHI OT OPYKUs
MacCOBOT'O MOPAKECHMUS,

- IPUMEHSTH NEPBUYHBIC CPEICTBA MOXKAPOTYIICHUS;

- OPUEHTHUPOBATHCA B MIEPEUHE BOCHHO-YUYETHBIX CIIEIUATBHOCTEN U CAMOCTOSTEIBHO
OIPEAEIATh CPEIU HUX POACTBEHHbIE MOIYUYEHHON CIEIUAIbHOCTH;

- IPUMEHSATH MPOPECCUOHATbHBIC 3HAHUS B XO/I€ UCIIOTHEHUS 005S3aHHOCTE BOCHHOU
CILy>kObI Ha BOMHCKHUX JIOJDKHOCTSAX B COOTBETCTBHHM C MOJYUYEHHOM CIEUAIBHOCTBIO;

- BIAJETh crioco0amu 0eCKOHMIMKTHOTO OOIIEHUS M CAMOPETYIIALIUY B TOBCEIHEBHOM
JESTEIbHOCTH U AKCTPEMAJIbHBIX YCIOBUSX BOCHHOM CIIYKOBI;

- OKa3bIBaTh MEPBYIO MOMOIIb TOCTPAIaBIIUM.

3Hamp:

- IPUHIIUIIBI 00ECTIEUeHHUs] YCTOMYUBOCTH 0OBEKTOB SKOHOMHKH, IIPOTHO3UPOBAHUS
pa3BUTHSA COOBITUN W OILICHKU MOCJIEICTBHUI MPU TEXHOTEHHBIX YPE3BbIYANHBIX CUTYAIUsIX U
CTUXUUHBIX SBJICHUSIX, B TOM YHCIIE B YCIOBUSX MIPOTUBOICHCTBUS TEPPOPU3MY KaK CEPbEe3HOU
yrpo3e HallnoHaJIbHOM 6e3omacHoctu Poccuu;

- OCHOBHBIE BUJIbl TOTEHIIUAIBHBIX OMACHOCTEH U WX MOCIEICTBUS B TPO(HECCHOHATBHOM
JIESATETLHOCTH ¥ OBITY, TPUHIUIIBI CHIDKEHUST BEPOSITHOCTU UX peaTu3allii;

- OCHOBBI BOGHHOM CIIy>kKObI 1 000POHBI TOCYAAPCTBA;

- 33/1a4¥ 1 OCHOBHbIE MEPONPUATHS I'PaXKTAHCKONH O0OPOHBI;

- CIIOCOOBI 3aIUTHI HACEICHUS OT OPYKHSI MAaCCOBOTO MOPAKEHUS;

- MepbI NO’KapHON OE30MACHOCTH U MTpaBHiia OE30M1aCHOT0 MOBEACHUS MPH MOXKapax;

- OpraHu3allvio U TOPSAAO0K MPU3bIBA TPaKJaH Ha BOCHHYIO CIY»KOY U MOCTYIJICHUS HA HEe B
TI0OPOBOJIBHOM TIOPSIIKE;

- OCHOBHBIE BUJIbl BOOPY’KE€HHUSI, BOCHHON TEXHUKHU U CHEUUATBbHOTO CHAPSLKEHMUS,
COCTOSIIIIMX Ha BOOPY)KEHUHU (OCHAIIEHUH ) BOMHCKUX MOAPA3JEICHUHN, B KOTOPBIX UMEIOTCS
BOCHHO-YUYETHBIE CIIELIMAIIBHOCTH, POACTBEHHBIE criennanbHocTsM CIIO;

- 00J1aCTh MPUMEHEHUS MOJTy4aeMbIX MPOPECCUOHANBHBIX 3HAHUM TP UCIIOJIHEHUU
00s13aHHOCTE BOGHHOH CITyXOBI;

-TIOPSIIOK U TpaBUjIa OKa3aHUs MEPBOIl MOMOIIM OCTPaIaBLUINM



