AHHOTAIIYSA K PABOYEHN ITPOT'PAMME
MPO®ECCHUOHAJIBHOI'O MOAYJIsA
IIM.03 Opranu3auus 00cJIyKUBAHUS IOcTell B mpoiecce NPoKMBaHUs

no cnenuagabHocTH 43.02.11 I'ocTHHMYHBIH CepBHC
(bazosast nodeomoska)

Mecto mnpodeccHOHATHHOTO MOAYJIsI B CTPYKTYpe MNPOrpaMMbl MOATOTOBKH
CIEeNHATUCTOB CPeIHEro 3BeHa - MPO(EeCCHOHANBHBI MOAYIb BXOJUT B MPO(ECCHOHATLHBIN
y4eOHBIN ITUKIL.

KommaectBo gacoB Ha ocBoenue [IM. 03 Opranusaiusi 00CIIy>)KHUBaHUS TOCTEH B TpoIecce
MIPO’KUBAHUS - MAKCUMAJILHON yueOHOM Harpy3ku oOyudatomerocsi 210 4acoB, B TOM YHCIIE:

- o0s3arenpHas ayaqUTOpHAs yueOHast Harpy3ka oOyudatomierocs - 146 gacos;

- caMmocTosTeNbHas paboTa oOy4aromierocs -64 Jaca.

- TPOMEXKYTOUYHAs aTTECTALUS — IK3AMEH (KEANUDUKAYUOHHDILIL).

Copep:xanue npoeccuoHAIBLHOT0 MOAYJIS:

MJIK. 03.01 Opranuzanusi 00CIyKUBaHUS FOCTEH B IMPOIECCE MTPOKUBAHUS

VII. 03.01 YyeOHas nmpakTuka -36 yacos

I1I1. 03.01 IIpousBoacTBeHHAs MpaKTUKA (110 MPOGUITIO CIICIIMAIBHOCTH )- /2 Yaca

B pesyabraTre ocBoeHHsi NPogecCHOHAIBLHOIO MOAYJSA O0y4YarOIIUiicA I0JIZKEeH
00/121aTh 00IIMMHU U NPO(PecCHOHATBHBIMM KOMIIETEHIIUSIMH :

OK 01. IToruMaThe CyIIHOCTh M COLMAIBHYIO 3HAYMMOCTH CBOEH Oyaymied mpodeccun,
HPOSIBIIATH K HEM yCTOWYMBBIN MHTEpPEC.

OK 02. OpraHu3oBbIBaTh COOCTBEHHYIO NESTEIHHOCTh, BHIOMpATh THUIIOBBIE METOABI U
CHOCOOBI BBIMOJIHEHUS TPO(ECCHOHANIBHBIX 3a/1a4, OLEHUBATh UX 3PPEKTUBHOCTD U Ka4eCTBO.

OK 03. [IppHuMaTh penieHus: B CTAaHJAPTHBIX U HECTAHAAPTHBIX CUTYAIMSIX U HECTH 32 HUX
OTBETCTBEHHOCTb.

OK 04. OcymecTBinsaTh TOUCK H HCIOJIB30BaHHE WHMOPMAIMH, HEOOXOAMMOU st
3(p(PEKTUBHOTO BBINOIHEHUSI NMPO(ECCHOHANBHBIX 3a/ad, MPO(PECCHOHANBHOTO W JUYHOCTHOTO
pPa3BUTHSL.

OK 05. MU cnonp3oBaTh  MH(OPMAIMOHHO-KOMMYHHMKAIlUOHHbIE  TEXHOJOTUH B
PO EeCCHOHAIBHON JESTEIHHOCTH.

OK 06. PaGoTtath B KOJUIEKTMBE M B KOMaHIe, 3(PPEeKTHMBHO OOIIAThCS C KOJUIETaMH,
PYKOBOJCTBOM, OTPEOUTEISIMHU.

OK 07. Bpate Ha ce0si OTBETCTBEHHOCTb 3a pabOTy WIEHOB KOMaH/bl (MOJIYMHEHHBIX), 32
pe3yNIbTaT BIMOJIHEHUS 3a/1aHUH.

OK 08. CaMoCTOSTENpHO OIpEneNaTh 3aJaud MNpo(ecCHOHAIBHOTO M JIMYHOCTHOTO
Pa3BUTHSL, 3aHUMAThHCS CaMO0Opa30BaHUEM, OCO3HAHHO MJIAHUPOBATh MOBBIIIEHNE KBATU(UKALINH.

OK 09. OpueHTHpOBaTbCS B YCIOBUSAX YAaCTOH CMEHBI TEXHOJOTHM B MpOoQecCHOHATBHON
JESITEIbHOCTH.

IIK 3.1. Opranu3oBbIBaTh U KOHTPOJIUPOBATH PabOTy OOCIYKMBAIOIIETO0 M TEXHHUYECKOTO
MepPCOHAJIa XO3SIMCTBEHHOM CITY>KOBI TP MPEAOCTABICHUH YCIYTH Pa3MEIICHUs, JOTTOTHUTEIBHBIX
ycayr, yOopke HOMEpOB U CIyKeOHBIX TOMEIICHHH.

IIK 3.2. Opranu3oBbIBaTh U BBINOJHATH pabOTy MO MPEAOCTaBICHUIO YCIYTU NMUTAHUS B
HOMepax (room-Service).

I1K 3.3. Bectu y4uetr 000pya0BaHUs U HHBEHTAps TOCTUHUIIBL.

IIK 3.4. Co3pmaBaTh YCIOBHS sl OOECIEUEHUs COXPAaHHOCTH BeLe M LEHHOCTeH
MPOKUBAIOLIHX.

B pesyabTare ocBoeHus1 MPOQecCHOHATBHOI0 MOAYJISA 00yYAIOUINHCS JOJIKEeH:

3Hamb:

- TOpPAJOK OpraHu3aluu yOOpKM HOMEpPOB M TpeOOBaHUS K KauyecTBY NPOBEICHUS
yOOpOUHBIX padorT;



- IIpaBUJIAa TEXHUKHU OE30IAaCHOCTH U NPOTUBOINOKAPHOIH 0€30MacHOCTH NMpH MPOBEACHUU
yOOpoYHBIX paboOT B HOMEpAX, CIYKEOHBIX MOMEIICHUSX U MTOMEIIEHUSIX OOIIETro MOoIbh30BaHUS, B
T.4. IpU paboTe ¢ MOIOUIMMHU U YUCTSIUMH CPEICTBAMU;

- BUJbl "KOMIUIMMEHTOB", NEPCOHAJBHBIX M JOINOJHUTEIBHBIX YCIYT M HOPAJOK HX
OKa3aHMs;

- MOPAZOK W TPOLEAYPY OTHPAaBKH OJEXKIBI B CTHPKY U YHUCTKY, U TOIYYEHHUS TOTOBBIX
3aKa30B;

- IPUHLUIIBI M TEXHOJIOTUU OPTraHU3alluy I0CYTa U OT/bIXA;

- IOPAZI0K BO3MEILEHU yiepOa Mpy Mopye JUYHBIX BeLe MPOKUBAIOLINX;

- IIpaBUJIa MPOBEPKU HAJIMYMS U aKTUPOBAHMS YTEPSHHOM MJIM MCIIOPYEHHOM MOCTUHUYHON
COOCTBEHHOCTH;

- [IpaBUJIa CEPBUPOBKH CTOJIOB, IPUEMBI I0J1a4 OJIF0 U HAIIUTKOB;

- 0COOCHHOCTH 00CTY)KHBAHHS TOOmM-Service;

- IpaBuiIa 6e30macHol paboThl 000PYOBAaHUS sl JOCTABKU U pa3fayd rOTOBBIX OJIIOJ;

- TpaBWJIa 3alOJHEHUS AaKTOB Ha MPOXKMBAIOUIETO TPU IMOpYE WM yTEepe HMYIIECTBA
TOCTHHMLIBI;

- IpaBHJIa MTOBEICHUS COTPYTHUKOB Ha JKMJIBIX ATAXKaX B IKCTPEMAJIbHBIX CUTYAIIHSIX;

- [IpaBUJIa 0OpaILeHHs] ¢ MATHUTHBIMU KITFOYaMU;

- IpaBHJIa OPTaHU3ALNN XPAHEHUS [IEHHOCTEH, TPOKUBAIOIIHX;

- IpaBWia 3alOJHEHUS JOKYMEHTAllMUd Ha XpaHEHHME JIMYHBIX BeELIeH, MPOKUBAIOIIUX B
TOCTHHHIIE;

- IpaBMJIa 3aMI0JTHEHUS aKTOB IIPH BO3MEUICHUH yIllep0a 1 Mmopye JIMYHBIX BEIei TOCTeH.

ymemp:

- OpraHU30BBIBaTH W KOHTPOJMPOBATH YOOPKY HOMEpPOB, CIY)KEOHBIX IOMEIICHUN |
HOMEIIEHUH 00IEero MoJib30BaHus;

- 0OpMIIATH JOKYMEHTHI 110 IIpUEMKE HOMEPOB U MEPEBOIY TOCTEH M3 OJHOTO HOMEpa B
ApYyToi;

- OPraHU30BbIBATH OKa3aHUE IMEPCOHATBHBIX M JOMOJHUTEIBHBIX YCIYT 110 CTHPKE U YUCTKE
OJIeK/bl, MUTAHHUIO B HOMEpax, IpPeloCTaBIeHUI0 OusHec-ycinyr, SPA-ycinyr, TypHCTHYECKO-
OKCKYPCHOHHOTO OOCITY)KMBaHMsI, TPAaHCIIOPTHOTO OOCIYXHWBaHUS, OOecreuynBaTh XpaHEHHE
LIEHHOCTEH, MPOKUBAIOIINX;

- KOHTpOJIUPOBATh COOJIIOJIEHUE NEPCOHATIOM TpeOOBaHMHM K CTaHAapTaM M KadeCcTBY
00CITy’)KUBaHUs TOCTEH;

- KOMILICKTOBATh CEPBUPOBOYHYIO TEIECKKY room-ServiCe, mpou3BOIUTH CEPBUPOBKY
CTOJIOB;

- OCYWIECTBIISITh  PA3IMYHBIE TpPUEMBl TMOAa4d OO W HANHWTKOB, COOMpATh
UCIIOJIb30BaHHYIO MIOCYy, COCTaBIIATh CUET 3a 00CTyKMBAHUE;

- TPOBOJUTH HMHBEHTAPU3AIUIO0 COXPAHHOCTH OOOPYJOBAaHUS TOCTUHUIIBI M 3allOJHATH
MHBEHTApHU3allMOHHbIE BEJOMOCTH;

- COCTaBJISTh aKThl Ha CIIMCAHUE UHBEHTaps U 000pyAOBaHUE U 0OecrieunBaTh COOII0CHIE
TEXHUKU 0€30MaCHOCTH U OXpaHbl Tpy/a MU paboTe C HUM;

- TIPENOCTaBIATh YCIYT'HM XpaHEHHWS IICHHBIX Beleld (KaMepbl XpaHEHWs, cerdbl u
JIETIO3UTHBIE sTUEHKM) JUIs o0ecredeHns: 6e30MaCHOCTH MPOKHUBAIOIIUX;

UMemb NPAKMUYECKuil Onvim:

- OpraHM3alUU U KOHTPOJIS paboThI epcoHalIa X03HCTBEHHOM CITYKOBI;

- IPEIOCTABJICHUS YCIIYTH TUTaHUSI B HOMEpax;

- odopmieHHS W BeIEHHs JOKYMEHTAllMM IO Yy4eTy oOOpYyAOBaHUS M HMHBEHTaps
TOCTHHHIIBI.



