AHHOTAIIUS K PABOYEHN ITPOT'PAMME
MHNPOPECCHUOHAJIBHOT'O MOAYJIA
IIM.01 BponupoBaHie rOCTHHHYHBIX YCJIYyT
1o cnenuaJabHOCTH 43.02.11 I'oCTUHUYHBIN CcepBUC
(6azosas no0comoska)

Mecto mnpodeccHoHATBLHOTO MOAYJAS B CTPYKTYpe NPOrpaMMbl TOATOTOBKH
CIeHHATHUCTOB CPeIHEro 3BeHa - MPOPEeCCHOHATBHBIN MOIY/Ibh BXOAUT B MPO(ECCHOHATBHBIN
y4eOHBIN ITUKIL.

KomnyectBo uacoB Ha ocBoenne I[IM. 01 BponupoBanume TOCTHHUYHBIX YCIYT -
MaKCUMaJIbHOW y4eOHOW Harpy3ku oOy4varomierocs 136 yacos, B TOM 4ucIe:

- o0s3arenpHas ayqUTOpHAs yueOHast Harpy3ka oOydatomierocs - 88 Jacos;

- caMocTosTelbHas paboTa o0y4aromerocs -48 4acos.

—  NPOMEXKYTOYHAS aTTECTAIMS — IK3AMEH; IK3AMeEH N0 MOOYIO.

Copep:xanue npoeccHOHAIBLHOT0 MOAYJIS:

MJIK 01.01 Opranusanus 1eTeIbHOCTH CI1y>KO OpOHUPOBaHMS TOCTUHUYHBIX YCIIYT.

YIT101.01 Yuebnas npakTuka -72 daca

[T 01.01 IlpousBoacTBeHHAs MpaKTUKA (TI0 TPOMUITIO CHICIIHAIEHOCTH)-36 4acoB

B pesyabTraTre ocBoeHusi NPO(ecCHOHAIBLHOIO MOAYJA O0Y4YAaIOLIMIICH [10/IKEeH
00JasaTh 00IMMH U NPO(PecCHOHATBHBIMH KOMIICTCHIMSAMM

OK 1. IloHumarp CyIIHOCTh W COIMAIbHYIO 3HAYMMOCTH CBOEW Oyamymied mpodeccun,
IIPOSIBIIATE K HEM YCTOWYUBBIN HHTEPEC.

OK 2. Opranu3oBbiBaTh COOCTBEHHYIO IESTEIBHOCTh, BBHIOMPATH THUIIOBBIE METOIBI H
CHOCOOBI BBIMOJIHEHUS TPO(ECCHOHANIBHBIX 3a/1a4, OLIEHUBATh UX 3 (HEKTUBHOCTh U KaYECTBO.

OK 3. [IpuHumarh pelieHusi B CTaHAAPTHBIX U HECTAHAAPTHBIX CUTyalMsIX M HECTH 3a
HUX OTBETCTBEHHOCTb.

OK 4. OcymecTBiasiTh HOUCK M HCIOJIb30BaHHE HH(pOpMallMU, HEOOXOAMMOM s
3 PEKTUBHOTO BBIMOJHEHUS MPO(GECCHOHANIBHBIX 33Ja4, MPO(PECCHOHANBHOTO U JMYHOCTHOTO
pPa3BUTHSL.

OK 5. MUcnonw3oBath  MHGOPMAIlMOHHO-KOMMYHUKALIMOHHBIE  TEXHOJOTUH B
npohecCuOHATBHON NeSTENbHOCTH.

OK 6. PaGotaTh B KOJJIEKTHBE U B KOMaHze, 3(pPEeKTHUBHO 0OLIaTbCA C KOJUIEraMu,
PYKOBOJCTBOM, OTPEOUTEISIMHU.

OK 7. BpaTb Ha ce0s1 OTBETCTBEHHOCTh 3a Pa0OTy UJIE€HOB KOMAaH/bl (ITOJYMHEHHBIX), 32
pe3yNbTaT BHIMOJIHEHUS 3a/1aHUH.

OK 8. CamocTosATeNbHO ONpeAeisaTh 3ajauyd Npo(EecCHOHANBHOTO W JIMYHOCTHOTO
pa3BUTHS, 3aHUMAThCsl  CaMOOOpa30BaHUEM, OCO3HAHHO  IUIaHMPOBAaTh  IOBBIIICHHE
KB (DUKAIIHH.

OK 9. OpueHTHpOBaTHCS B YCIOBUSAX YACTOW CMEHBI TEXHOJIOTHI B MpodeccroHalIbHON
JEATENBHOCTH.

IIK 1.1. IlpuHumMate 3aka3 oT noTpedutenet u opopmIIATh €ro.

IIK 1.2. bpoHHpoBaTh U BECTH TOKYMEHTALIUIO.

I1K 1.3. UadopmupoBath notpedUTENs 0 OpOHUPOBAHUU.

B pe3yabTare ocBoeHus1 NPO(ecCHOHAIBHOT0 MOAYJIsI 00y4arOMICH 10JIZKEeH:

3HamMb:

- paBWJIa MIPEAOCTABIICHHS TOCTUHUYHBIX ycIyT B Poccuiickoi @enepanny;

- OpraHU3ALHUIO CITY>KObI OPOHUPOBAHMS;

-BUJIBI U CIIOCOOBI OPOHUPOBAHUS;

- BUJIBI 3a51BOK 110 OPOHUPOBAHUIO U ACUCTBUS 110 HUM;

- IOCJIEOBATEIBLHOCTD U TEXHOJIOTHIO PE3EPBUPOBAHUS MECT B TOCTHHHIIE;

- cocraB, (QYHKIMH ¥ BO3MOXHOCTH HCIOJb30BaHUS HWH(POPMALMOHHBIX U
TEJIEKOMMYHUKAMOHHBIX TEXHOJOTUH JIJIs IIpUEMa 3aKa30B;



- IpaBWja 3arloJHEHUS OJaHKOB OpOHMPOBAHUS M HMHIUBUAYAJOB, KOMIIAHUH,
TYpareHTCTB U ONEepaTOPOB;

- 0COOEHHOCTH ¥ METO/Ibl TAPAHTUPOBAHHOTO M HETAPAHTUPOBAHHOTO OPOHHPOBAHUS;

- IpaBUJIa aHHYJIUPOBAHUS OPOHUPOBAHUS;

- TIpaBWJIa BEJCHUS TeJIC(POHHBIX IEPErOBOPOB M MOBEACHUS B KOH(PIUKTHBIX CUTYaLUsIX
¢ MoTpeOuTeIsIMU P OPOHUPOBAHUH;

- cocrtaB, (QYHKIMA ¥ BO3MOXXHOCTH HCIOJb30BaHUS HMH(POPMAIIMOHHBIX H
TEJIEeKOMMYHUKAIMOHHBIX TEXHOJIOTHI JIJIsl oOecreueHus npoiecca OpOHUPOBAHUS.

ymemb:

- OPraHu30BBIBaThH paboyee MeCTo CIyKObl OPOHUPOBAHUS;

- 0(OPMIISITH M COCTABIIATH PA3TUYHBIC BUIBI 3a5IBOK U OJIAHKOB;

- BECTU YUYeT ¥ XPaHEHHE OTYETHBIX JTaHHBIX;

- BJIQJIETh TEXHOJIOTHEH Be/leHHs Telne()OHHBIX IEPEroBOPOB;

- aHHYJIMPOBAaTh OPOHUPOBAHUE;

- KOHCYJIbTUPOBATh MTOTPEOUTENEH O IPUMEHAEMBIX ClIOCOOaX OpPOHUPOBAHMS;

- OCYIIECTBIIATh FapaHTUPOBAHNE OPOHUPOBAHUS PA3TUYHBIMU METOAAMH;

- MCIIOJIb30BaTh TEXHUUECKHUE, TEIEKOMMYHUKAITMOHHBIE CPEJICTBA M POQeCCHOHATbHbIC
pOrpaMMBI JIsl IpueMa 3akasza U obecriedeHuss OpOHUPOBAHUS.

UMemy nPpaKmu4ecKuil Onvtm:

- IpUeMa 3aKa3oB Ha OpOHMPOBAHHE OT MOTPEOUTENEH;

- BBITIOJIHEHUS! OPOHUPOBAHUS U BEJICHHS €r0 JJOKyMEHTAIIMOHHOTO 00eCIIeUeHUS;

- ”HOPMHPOBAHUS ITOTPeOUTENST 0 OPOHUPOBAHHH.

Paspabomuuk: kageopa coyuanbho-Ky16mypHo20 cepauca u mypusma



