AHHOTAIYSA K PABOYEN YYEBHOM ITPOT'PAMME JUCIATLIAHBI
OI1.01 MeHex:KMeHT
o cnenuagabHocT 43.02.11 'ocTUHMYHBINA cepBUC
(6azosasn nooecomosxa)

MecTo IMCHUILIMHBI B CTPYKType NMPOrpaMMbl MOATOTOBKH CIENHAJINCTOB CPeJHero
3BeHAa: yuyeOHas AUCLUIUIMHA BXOIUT B IPO(ECCUOHANIbHBIN Y4eOHBIN LMK

KonnyectBo 4acoB Ha OCBOGHHE MNPOrpamMMbl IUCHUIUIMHBL MaKCHUMAaJIbHOH y4eOHOI
Harpy3ku 142 gaca, B TOM 4ucCIIe:

- o0s3aTenbHast ayIUTOpHAs yueOHas Harpy3ka oOy4aromierocst 94 gacos;

- camocTosTeapHas pabora oOyyaromerocs -48 4acos;

— MPOMEXYTOYHAs aTTeCTalus — OuhepeHyuposantvlil 3auem.

B pe3yabTrare OCBOCHUSI Yy4eOHOH IUCHHUIUIMHBI 00y4YarouIuiicss J0J/KeH 00J1aJaTh
00ImMMH ¥ Npo(decCHOHAIBLHBIMH KOMIIETEHMAMM:

OK 1. IloHumaTh CyIIHOCTh M COLMAJIbHYIO 3HAUMMOCTb CBOEH Oyaymied mnpodeccuu,
IIPOSIBJIATH K HEW YCTOWYMBBIN MHTEPEC.

OK 2. OpraHu3oBbIBaTh COOCTBEHHYIO J€SATEIBHOCTh, BBIOMpATh THUIIOBBIE METOIbI U
CTHIOCOOBI BHITTOJIHEHUS TPO()ECCHOHANIBHBIX 33/1a4, OLIEHUBATh UX 3P (HEKTUBHOCTH M KAYECTBO.

OK 3. IlpuHuMaTh perieHus B CTaHAAPTHBIX U HECTAHIAPTHBIX CUTYALMsIX U HECTH 32 HUX
OTBETCTBEHHOCTb.

OK 4. OcymectBiasaTh IMOMCK M HCIOJIb30BaHME HHGOpMALUU, HEOOXOTUMOM s
3¢ (HEKTHBHOTO BBIMOTHEHHUS MPO(YECCHOHANBHBIX 3a7ad, MPOPECCHOHATBHOTO W JUYHOCTHOTO
pa3BUTHSL.

OK 5. MUcnonp3oBarh  WH(GOPMAIMOHHO-KOMMYHHUKALIMOHHBIE  TEXHOJOTUH B
npodecCHOHATBLHOMN 1A TeNTbHOCTH.

OK 6. PabGorate B KOJNJIEKTUBE M B KOMaHJE, 3()(PEeKTUBHO 0OLIATHCS C KOJUIEramH,
PYKOBOJICTBOM, ITOTPEOUTENISIMHU.

OK 7. bpatb Ha ce0s OTBETCTBEHHOCTb 3a PadOTy 4YJIEHOB KOMaHIbl (MMOAYMHEHHBIX), 32
pE3yJIbTaT BBIIIOJIHEHUS 3aJaHUI.

OK 8. CamocTosSTenpHO ONpeAensaTh 3aJadyd Mpo(ecCHOHAIBHOTO U JIMYHOCTHOTO
pa3BUTHSL, 3aHUMATHCS CAMOOOPa30BaHUEM, OCO3HAHHO MJIAHWPOBATh MOBBIICHNE KBATH(DUKALINY.

OK 9. OpueHTupoBaThCsi B YCIOBHUSX YAaCTOW CMEHBI TEXHOJOTUH B MPO(eCcCHOHATBHOU
JESATEIBHOCTH.

[IK 1.1. IlpunumMats 3aka3 oT noTpedutenaet u opopmiIsATh €ro.

IIK 1.2. bpoHHpOBaTh U BECTH TOKYMEHTALIUIO.

[1K 1.3. UadopmupoBats notpedUTENs 0 OpOHUPOBAHUU.

1K 2.2. [IpenocTaBisTh rocTi0 HHGOPMAIIHIO O TOCTUHUYHBIX YCIYyTax.

[1K 2.3. IlpyuHrMaTh yyacTHe B 3aKJIIOYEHUU JOTOBOPOB 00 OKa3aHWU TOCTUHUYHBIX yCIYT.

1K 2.4. O6ecnieunBaTh BHIIOJHEHHUE JOTOBOPOB 00 OKa3aHUU TOCTUHUYHBIX YCIIYT.

[IK 2.5. IIpon3BoaNUTh pacyeTsl ¢ TOCTAMH, OPTraHU30BBIBATh OTHE3 U IIPOBOJIBI TOCTEN.

IIK 2.6. KoopauHupoBaTh IpPOLECC HOYHOTO ayauTa U MEpeAaud Jell [0 OKOHYaHWH
CMEHBI.

I1K 3.1. Opranu3oBbIBaTh U KOHTPOJIUPOBATH PabOTy OOCITY)KMBAIOLIETO M TEXHUYECKOTO
MepPCOHAJIa XO3SIMCTBEHHOM CITY>KOBI TIPH MPEAOCTABIICHUH YCIYTH Pa3MeIeHHUs, TOTTOJTHUTEIbHBIX
ycayr, yOopke HOMEPOB U CIyKEeOHBIX TOMEIICHHUH.

IIK 3.2. Opranu3oBbIBaTh U BBINOJIHATH pabOTy MO MPEAOCTaBICHUIO YCIYTU NMUTAHUS B
HOMepax (room-Service).

I1K 3.3. Bectu yuer 060py10oBaHUsI 1 MHBEHTAPsI TOCTHHUIIBI.

B pesyabTare 0cBOeHUSsI AUCHUILINHBI 00y4aIOLIHIICH JOJIKEH:

ymembp:

- NPUMEHATh 3HAHUS MEHEDKMEHTa IPU H3YYEHUH NPO(PECCHOHANBHBIX MOIYyJIEH U B
npo(hecCHOHANEHOM e TENIbHOCTH,



3Hambv.:
- (bYHKI_II/II/I, CYIHHOCTBh U XapaKTCPHBIC Y€PThI COBPEMEHHOI'O MCHCIIPKMCHTA,
- IPOLECCC MPHUHATHA U pCAJIN3allUN YIIPABJICHUCCKHUX pemeHHﬁ;

- CYIIIHOCTh CTPATETHYECKOr0 MEHEHDKMEHTA: OCHOBHBIC MOHATHS, QYHKIIMUA M TPUHIIHIIBI;
- CIIOCOOBI yIpaBIeHUS KOHPIUKTAMH,

- (YHKIHMH CTPATErMYECKOro IUIAHUPOBAHUSA W METOJbI pealH3allid CTPATErHYeCKOro
J1aHa;

- ATarbl, BUJBI ¥ MIPABHIIA KOHTPOJIS;
- 3TUKY JIEJIOBOTO OOIICHUSI.

Paspabomuuk: kagedpa coyuanvro-Ky1bmypHo2o cepsuca u mypuzma



