AHHOTAIIUSA K PABOUYEN YYEBHOM IMPOI'PAMME JIUCIIATIIIMHBI
OI'C3. 03 UHocTpaHHBIii A3BIK
no cnennaabHocTu 43.02.11 I'ocTHHMYHBII cepBHC
(6azosasn nooecomosxa)

MecTo IMCHUMILIMHBI B CTPYKTYpe NPOrpaMMbl MOATOTOBKH CIENHAJINCTOB CPeIHero
3BeHA: yueOHas IUCLUIUIMHA BXOAUT B OOIIMH T'yMAaHUTapHBIA U COLMAIbHO-?KOHOMMYECKHM
y4eOHBIN ITUKII

KonnyectBo 4acoB Ha OCBOGHHE MPOrpamMMbl JUCLUIUIMHBL: MaKCHUMAaJIbHOM y4eOHOM
Harpy3ku oOyuatomierocst 144 gaca, B ToM 4mcie:

- o0s3aTenbHas ayIuTOpHas yuyeOHas Harpy3ka oOydaromierocs - 108 gacos;

- caMocCTosTeNbHas paboTa o0yuaromierocs -36 4acos;

IIPOMEKYTOUHAs aTTeCTalus - Oughgepenyuposanuviii 3auemn.

B pesyabTate ocBoeHMsi y4eOHOH IMCUMILIMHBI 00y4yaroummiicsi J0JuKeH 00s1a1aTh
001MMH ¥ IPOeCcCHOHAIBHBIMH KOMIIETCHIUAMH:

OK 1. [loHumaTp CymIHOCTh M COIMAJIBHYIO 3HAYMMOCTh CBOEW Oyaymied mpodeccuw,
HPOSIBIIATH K HEM yCTOWYMBBINA HHTEpPEC.

OK 2. OpraHu3oBbIBaTh COOCTBEHHYIO [€STEIBHOCTh, BBIOMpATh THUIIOBBIE METOIBI M
CHOCOOBI BBIMOJIHEHUS TPO(hECCHOHANIBHBIX 3a/1a4, OLIEHUBATh UX 3((HEKTUBHOCTh U KaYECTBO.

OK 3. IlpuHuMaTh pelieHus: B CTaHAAPTHBIX U HECTAHAAPTHBIX CUTYaI[UsX U HECTHU 3a HUX
OTBETCTBEHHOCTb.

OK 4. OcymiecTBiasTh IMOWCK M HCIOIB30BaHHE WHGOpPMANNUK, HEOOXOTUMON s
3¢ (}EeKTUBHOIO BBINOJHEHUS NPOPECCHOHATIBHBIX 33134, NPOPECCHOHATBHOIO U JIMYHOCTHOTO
pa3BUTHSL.

OK 5. HUcnonp3oBarh  HMH(GOPMAIMOHHO-KOMMYHHMKALIUOHHbIE  TEXHOJOI'MH B
pohecCUOHATILHON e TENbHOCTH.

OK 6. PabGorath B KOJNJIEKTMBE M B KOMaHze, 3((eKTUBHO OOIIAThCS € KOJUIETaMH,
PYKOBOJCTBOM, OTPEOUTETSIMHU.

OK 7. bpatb Ha cebst OTBETCTBEHHOCTb 3a pabOTy 4WIEHOB KOMaHJbl (MOAYMHEHHBIX), 32
pe3yNIbTaT BHIMOJIHEHUS 3a/1aHUH.

OK 8. CamocTosTeNnbHO ONpenensaTh 3afauyd NpOoPEecCHOHATBHOIO U JIMYHOCTHOTO
Pa3BUTHUSL, 3aHUMATHCS CaMO0Opa30BaHUEM, OCO3HAHHO IUIAHUPOBAThH MOBBIILIEHUE KBATHPUKAILIUH.

OK 9. OpueHTHpOBATHCS B YCIOBHUSX YacTOM CMEHBI TEXHOJOIMH B HpOQecCHOHaTbHON
JeSITENIbHOCTH.

I1K 1.1. [Tpuaumats 3aka3 oT noTpedureneit 1 opopMIIsTh €ro.

I1IK 1.2. BpoHupoBath 1 BECTH TIOKYMEHTALUIO.

1K 1.3. UadopmupoBath noTpeOUTENS O OPOHUPOBAHHH.

[IK 2.1. IIpuHMMaTh, pErUCTPUPOBATH U Pa3MEIIATh TOCTEH.

1K 2.2. [IpenocTaBisTh rocTio HHGOPMALIHIO O TOCTUHUYHBIX YCIYyrax.

[1K 2.3. IlpuHrMaTh yyacTHe B 3aKJIIOYEHUU JOTOBOPOB 00 OKa3aHWU TOCTUHUYHBIX YCIYT.

1K 2.4. O6ecnieunBaTh BHIIIOJHEHHE JTOTOBOPOB 00 OKa3aHUU TOCTUHUYHBIX YCIIYT.

[IK 2.5. IIpon3BoANUTE pacyeTsl ¢ TOCTAMH, OPTraHU30BBIBATh OTHE3 U IIPOBOJIBI TOCTEN.

IIK 2.6. KoopauHupoBaTh IpOLECC HOYHOTO ayauTa WU IMepeAadd Jel 10 OKOHYaHHUH
CMEHBI.

IIK 3.1. Opranu3oBbIBaTh ¥ KOHTPOJIUPOBATH PabOTy OOCIYKMBAIOIIETO0 M TEXHHUYECKOTO
MepPCOHAJIa XO3SICTBEHHOM CITY>KOBI TIPH MPEAOCTABIICHUH YCIYTH Pa3MeIIeHuUs, TOTOJTHUTEIbHBIX
ycayr, yOOpKe HOMEPOB U CIyKeOHBIX ITOMEIEHU.

IIK 3.2. Opranu3oBbIBaTh U BBINOJIHATH pabOTy MO MPEAOCTABICHUIO YCIYTU NMUTAHUS B
HOMepax (room-Service).

I1K 3.3. Bectu yuer 060py1oBaHUsI © MHBEHTAPsI TOCTHHUIIBI.

IIK 3.4. Co3nmaBaTh YCIOBHS JJIsi OOECIIEUEHHUS COXPAaHHOCTH BeUIeH M IEHHOCTEH
IPO’KHUBAOLIHX.



[1IK 4.1. BeIsBAsTH CLIPOC HA TOCTUHUYHBIE YCITYTH.

[1IK 4.2. ®opmupoBaTh CIpoOC ¥ CTUMYJIUPOBATH COBIT.

[1IK 4.3. OnieHuBaTh KOHKYPEHTOCIIOCOOHOCTH OKa3bIBAEMbBIX TOCTUHUYHBIX YCIIYT.
[1IK 4.4. IlpuanmaTh ydacTue B pa3paboTKe KOMIUIEKCAa MapPKETHHTA.

B pe3yabTare 0CBOCHUS TUCHHUILIHHBI 00y4AIOIIMACH 10JI/KEH:
ymemp:

- 001maThCs (YCTHO M MUCHbMEHHO) Ha HHOCTPAHHOM $I3bIKE Ha Mpo(ecCHOHAIbHbIE U
MOBCEIHEBHBIE TEMBI;
- IEPEBOJIUTH (CO CIIOBApEM) HHOCTPAHHbBIE TEKCThI MPO(HECCHOHATLHOM HAIIPaBICHHOCTH;

-  CaMOCTOATCIBbHO COBCPHICHCTBOBATH YCTHYHO MW IIHMCBMCHHYIO pC4ib, IIOMOJIHATH
CHOBapHBIfI 3ariac.

3Hambv.:

- nexcudeckuid (1200 - 1400 nekcuyeckux €AMHUI]) U TPAMMATHYECKHII MUHUMYM, HEOOXOAUMBIN
JUTSL YTEHHS U TIEPeBo/Ia (CO CIOBapeM) HHOCTPAHHBIX TEKCTOB MPO(eCCHOHATBHOMN HapaBIEHHOCTH

Paspabomuux: xaghedpa eymanumaprnvix oucyunium



