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MHWHHUCTEPCTBO OBPA3OBAHMS 1 HAYKHW POCCUMCKOM ®ENEPAIIUNA

IMPUKA3
ot 7 mas 2014 r. N 475

OBb YTBEPXXJIEHUUN
OEJEPAJTBHOI'O 'TOCYAJAPCTBEHHOI'O OBPA30OBATEJIBHOI'O CTAHJAAPTA
CPEJHEI'O NPO®ECCHUOHAJIBHOI'O OBPA30BAHMS 11O CHEIMAJIBHOCTHU
43.02.11 TOCTUHUYHBINA CEPBUC

B cootBerctBuu ¢ moamynkrom 5.2.41 Ilonmokenus o MunuctepcTBe oOpa3oBaHHS U
Hayku Poccuiickon denepanuu, yrBepKICHHOro nnocranosienneM IIpasurenscra Poccuiickon
®Oenepannu ot 3 mroHsa 2013 . N 466 (Cobpanue 3akoHoAaTeNnbcTBa Poccuiickoit denepanun,
2013, N 23, c1. 2923; N 33, c1. 4386; N 37, ct. 4702; 2014, N 2, ct. 126; N 6, cT. 582), myHKTOM
17 TlpaBun pa3paOboOTKH, yTBEpKIEHHUs (QeaepalbHbIX TOCYJapCTBEHHBIX 00pa30BaTeIbHBIX
CTaH/JapTOB U BHECEHHUS B HUX W3MEHEHUH, YTBEP)KIEHHBIX IocTaHoBieHHeM [IpaBurenbcTBa
Poccuiickoii ®eneparuu ot 5 aBrycra 2013 r. N 661 (Cobpanue 3akoHonatenbctBa Poccuiickoit
®enepanun, 2013, N 33, ct. 4377), npuka3biBao:

1. YTBepauth npuiiaraembiii heepaibHbld TOCYAapCTBEHHBINM 00pa3oBaTeNbHBINA CTaHIAPT
cpenHero npodecCHoHaTbHOrO o0pa3oBanus 1o crenuaibHocTH 43.02.11 TocTuHWYHBIH
CepBHUC.

2. Ilpu3Hath yTpaTUBIIMM CUJTY ITpHKa3 MuHucTEpCcTBa 00pa3oBaHus U Hayku Poccuiickoit
Oeneparin o1 5 ampenst 2010 r. N 273 "OO yTBepXIeHHMHM U BBEICHUU B JEHCTBUE
(denepanbHOro rocyJapCTBEHHOTO 00pa30BaTENIbHOIO CTaHAapTa CPeAHEro MpodhecCuOHATBLHOTO
oOpazoBanuss 1o cneuuansHoctd 101101  ToctuHMuHbll  cepBuc"  (3aperucTpupoBaH
MunuctepctBom toctuiuu Poccuiickoit ®@enepanuu 19 mas 2010 r., peructpauroHHbIA N
17289).

3. Hactosamuii npuka3 Bctynaet B cuiy ¢ 1 centsiopsa 2014 rona.

Munuctp
J.B.JINBAHOB

[Ipunoxxenue

YT1BepxkaeH

npuKazoM MuHHcTepcTBa 00pa3oBaHus
u Hayku Pocculickon denepanuun

ot 7 mas 2014 r. N 475



®EJEPAJBHBIA TOCYJIAPCTBEHHBI OBPA3OBATEJIbHBIN CTAHJIAPT
CPEJHEI'O TPO®ECCHUOHAJBHOI'O OBPA3OBAHMS 11O CHEIIMAJIBHOCTH
43.02.11 TOCTUHUYHBIN CEPBUC

I. OBJIACTD ITPUMEHEHUA

1.1. Hacrosimuii (henepanbHblii rocy1apcTBEHHBIH 00pa30BaTEIbHBIN CTaHIAPT CPEIHETO
npoecCHOHATBHOIO  00pa30BaHUs IMPEACTaBIsieT CcOO0OH  COBOKYNHOCTb — 00sI3aTEIbHBIX
TpeOOBaHUN K cpeaHeMy MpodeccHoHAIbHOMY OOpa3oBaHMIO N0 crnenuanbHocTd 43.02.11
['ocTuHuYHBIM  cepBUC Ui NpOo(ecCHOHAIBHOW  00pa3oBaTeNbHOM  OpraHM3allud U
00pa3oBaTeNbHON OpraHU3ally BBICIIET0 00pa30BaHMs, KOTOPhIE UMEIOT MIPABO Ha PEaN3aLUI0
MMEIOLIUX TOCYIapCTBEHHYIO aKKPEIUTALUIO0 MPOrPaMM IOATOTOBKH CIELUAINCTOB CPEIHETO
3B€Ha 110 JIaHHOW CIEUMAIbHOCTH, Ha Tepputopun Poccuiickoit ®Pepepauuu (nanee -
oOpasoBaresibHasi OpraHU3aIns).

1.2. IIpaBo Ha peanu3anuio NPOrpaMMbl IOATOTOBKY CIELIMAIMCTOB CPEIHErO 3BEHA 110

CIICHUaJIbHOCTHU

43.02.11 TocTHHMYHBINA CepBUC WMeeT oOpa3oBaTelbHAs OpPraHMU3alUs IPH HATHIUH
COOTBETCTBYIOLIEH JUIIEH3UN Ha OCYILECTBIEHUE 00pa30BaTeIbHOMN 1A TEITbHOCTH.

Bo3moxHa cereBas popMa peanrzaluu Nporpammbl HOATOTOBKU CHELMAIUCTOB CPEAHETO
3BEHA C MCII0JIb30BAaHHEM PECYPCOB HECKOJIBKMX 00pa3oBaTeIbHbIX OpraHuzauuil. B peannzanuun
IPOrpaMMbl MOJArOTOBKU CHELUAINCTOB CPEIHEro 3BE€HA C HCIOJIb30BAHHMEM CETEBOM (OPMBbI
Hapsay ¢ oOpa3oBaTeIbHBIMU OpPraHU3aLMsAMHU TaKXKe MOTYT Y4YacTBOBAaTh MEIUIIMHCKUE
OpraHM3aliy, OpPraHU3allMM KYyJIbTYpbl, (U3KYJIbTYPHO-CIOPTUBHBIE M HHBIE OPraHU3ALNH,
oOnajaromipe pecypcamu, HEOOXOAMMBIMU JJIsl OCYIIECTBJIEHUS OOYy4eHHUs, IPOBEIACHUSA
yueOHOM Y MPOU3BOJCTBEHHOW MPAKTUKW U OCYIIECTBICHHS MHBIX BHAOB y4eOHOU
JEATENBHOCTH, TPENYCMOTPEHHBIX ITPOrPaMMOM MOATOTOBKY CIIELIMAIUCTOB CPEIHETO 3BEHA.

[Ipn  peanmuszanuu  HporpaMMbl  TMOATOTOBKM  CIIELMAJIMCTOB  CPEJHEro  3BEHa
oOpa3oBaTeNbHasi OpraHu3alysl BIIPaBe MPUMEHATH 3JEKTPOHHOE OO0Y4YeHUE U JUCTAHIMOHHBIE
oOpa3oBaTenbHble TeXHOJIOTUU. [Ipm 00ydyeHHH UL C OrPaHUYEHHBIMH BO3MOXKHOCTSMU
3/10pOBbsI 3JEKTPOHHOE OOyYEHHE M JUCTAHIMOHHBbIE 00pa3oBaTEIbHbIE TEXHOJOTMU JOJKHBI
IpelycMaTpuBaTh BO3MOXHOCTh IpUeMa-liepefadyd HHQOpMalMM B JOCTYHHBIX Ui HHUX
dopmax.

II. UCIIOJIb3YEMBIE COKPAIIIEHMA

B HacTos1eM cTaHapTe UCIOJIB3YIOTCS CIEYIOIINE COKPAILEHU:

CIIO - cpennee npodeccrnoHambHOE 00pa30BaHNUE;

@I'OC CIIO - ¢enepanbHblii TOCYIapCTBEHHBIH 00pa30BaTeNbHBIA CTAaHAAPT CPEIHETO
poQeCCHOHAIBHOTO 00pa30BaHUs;

[IICC3 - nporpamma NOArOTOBKU CHELMAIMCTOB CPEIHETO 3BEHA;

OK - 00111as1 KOMIIETEHIINS;

1K - mpodeccroHanbHasi KOMIETEHLUS;

[IM - npodeccroHaIbHbBIN MOYJIb;

M/IK - MexauCIUIIMHAPHBIA KYypC.

IIT. XAPAKTEPUCTHUKA TIOJAI'OTOBKMU ITO CIIELIUAJIBHOCTHU

3.1. Monyuenue CIIO no TITICC3 gonmyckaeTcst TOJIBKO B 00pa3oBaTeIbHOM OpraHu3aluy.

3.2. Cpoxu nonyuenust CIIO mo cnenmansaocTu 43.02.11 ['ocTuHUYHBIN cepBUC 6a30BOI
NOJATOTOBKM B OYHOW (opme oOydeHUss W MpHucBauBaeMasl KBaTH(PHUKAIMSg TPUBOIATCS B
Tabmuue 1.



Tabmuma 1

YpoBeHb 00pazoBaHus, HanmenoBanue Cpoxk nonyuyenus CITO no
HEOOXOUMBIN JIJIs1 TpreMa Ha KkBanMpuKauu 6a30Boi [IIICC3 6a30B0oli TOATOTOBKY B
obyuenue o I1T1CC3 IIOATOTOBKH ouHOU (opme oOyueHust <1>
cpennee ob1iee oopa3oBaHue Menemxep 1 rox 10 mecsiie
OCHOBHOE 00111ee 00pa3oBaHHe 2 rona 10 mecsieB <2>

<1> He3aBucHMO OT IPUMEHSAEMBIX 00pa30BaTEIbHbBIX TEXHOJIOTUH.

<2> OO0pa3oBaTeibHbIE OpPraHU3ALUHU, OCYLIECTBIAIOLUINE MOATOTOBKY CIELHaINCTOB
CpedHero 3BeHa Ha 0a3e OCHOBHOTO 0Omero oOpa3oBaHUs, peaTn3yIOT (eaepaabHbINd
TOCYapCTBEHHBI 00pa30BaTeNbHBIA CTaHAApPT CPEAHEro oOmero oO0pa3oBaHUS B Mpejenax
[TIICC3, B ToM umciie ¢ yueToM noaydaemoi crnenuanbHocta CIIO.

3.3. Cpoku nomyuenus CIIO no [MIICC3 yriy6ieHHOM MOATOTOBKY MPEBBIMIAIOT HA OJMH
rof cpok nonyuenusi CI1O mo IITICC3 6a30B0it MOATOTOBKH.

Cpoxu nosyaenust CI10 no TIIICC3 yriny0OneHnHo# MoAroToBKH B 0UHOM (hopme 00yueHus
U TprUcBarBaeMas kBanudukaius npuBoasarcsa B Tabmure 2.

YpoBeHs 00pa3zoBaHus, HanmenoBanue Cpoxk nonyuyenust CITO no
HEOOXOAUMBIN 715 TpHeMa Ha | KBaTU(UKALMK yTiIyOJIeHHON MITCC3 yraoy6ienHoi
oOyuenue no [MI1CC3 MOATOTOBKH MOATOTOBKU B OYHOH (popme

oOyuenus <1>

cpenHee ob1iee oOpazoBaHUE Menemxep 2 rona 10 mecsitieB

OCHOBHO€ 00111ee 00pa3oBaHue 3 roga 10 mecsues <2>

<1> He3aBucuMoO OT MpUMEHSAEMbIX 00pa30BaTEIbHBIX TEXHOIOTUH.

<2> OOpa3oBarenbHbIE OPTraHU3allUU, OCYIIECTBISIONMIUE TMOATOTOBKY CIEIHATHCTOB
CpelHero 3BeHa Ha 0a3e OCHOBHOTO 0OOHIero o0pa3oBaHMs, pealu3yloT QenepaabHbIi
TOCYJapCTBEHHBINM 00pa30BaTEeNbHBIA CTAHAAPT CPEAHETO OOIIero O0Opa3oBaHUsS B Mpeiesiax
ITIICC3, B ToM umciie ¢ yueToM noaydaemoi cnenuansHocta CIIO.

Cpoxku nonyuenust CI1O no TITICC3 6a30Boii 1 yriyOneHHOW MOATOTOBKYA HE3aBUCUMO OT
NpUMEHSeMbIX 00pa30BaTEebHBIX TEXHOJIOTUH YBEINYUBAIOTCS:

a) JuIst 00yJaromuxcsi 0 OYHO-3a0YHOM U 3a04HOM popMaM 00yUyeHUS:

Ha 6aze cpeaHero obiero oopasoBanus - He Oosee yem Ha 1 To;

Ha 0a3e OCHOBHOTO 0011ero oopasoBanus - He Oosee yeM Ha 1,5 roga;

0) /Ul UHBAJIMJIOB M JIUI] C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 37I0POBbS - HE 0oJiee ueM Ha
10 mecsues.

IV. XAPAKTEPUCTHKA ITPOGECCUOHAJILHOM
JEATEJIBHOCTHU BBIITYCKHMKOB

4.1. Ob6nactb mnpodeCCHOHATBHOW  JEATENbHOCTH  BBITYCKHUKOB:  OpTraHU3aIUs
00CITy)XKMBaHHsI B TOCTUHHIIAX, TYPUCTCKUX KOMIUIEKCaX M JPYIHX CPEICTBAX Pa3MEIICHHUS.



4.2. O6vexkTaMu IPpo(heCCUOHATBLHOM JESTEIILHOCTH BBIITYCKHUKOB SIBJISIFOTCSI:

OpraHm3alys npoiecca IpeJoCTaBIeHuUs yCIyr;

3arpochl NOTPEOUTENeH TOCTHHUYHOTO MPOTYKTA;

MPOLIECC MPEOCTABICHUS YCIIYT;

TEXHOJIOTUH (POPMUPOBAHUSL, TPOABIKEHHS U PEAIN3alui TOCTUHIHYHOTO POIYKTa;

CpeICTBa Tpy/la: OPITEXHUKA, IPABOBHIC, HOPMATUBHBIE U YUETHBIE JOKYMEHTHI,;

MIEPBUYHBIE TPYAOBBIEC KOJJICKTHBHI.

4.3. Menemxep (0a30B0il MOATOTOBKM) TOTOBUTCS K CJIETYIOIIUM BUJAM JI€ATEIbHOCTH:

4.3.1. bpoHupoBaHHE FOCTUHUYHBIX YCIIYT.

4.3.2. [Ipuem, pa3MelICHUE U BBIITUCKA FTOCTEH.

4.3.3. Opranusanus 00CIy>KHBaHUS TOCTEH B MPOLIECCE TPOKUBAHUSI.

4.3.4. [Ipogaku TOCTUHUYHOTO MPOIYKTA.

4.3.5. BeimonHeHue padoT MO OJHOM MM HECKOJIIBKUM MpodeccusM padouux, JOIDKHOCTSIM
cnyxamux (npuioxenue kK ®I'OC CIIO).

4.4. Menemxep (yrayOJieHHONW TIOATOTOBKM) TOTOBUTCA K CICAYIOUIUM BHJIaM
JESITEIbHOCTH:

4.4.1. bpoHupoBaHH€E TOCTUHUYHBIX YCIIYT.

4.4.2. [lpuem, pa3MellIeHUE U BBIITUCKA FOCTEH.

4.4.3. Opranu3zanus o0CIy>KMBaHUS TOCTEN B ITPOLIECCE MPOKUBAHHUSL.

4.4.4. TIpogaxui TOCTUHUYHOTO MPOAYKTA.

4.4.5. YnpaBieHue NepcoOHAIIOM.

4.4.6. Boimonuenue paboT 10 OJJHOM UITH HECKOJIBKUM MPOQECcCHsiM padouuX, JOIKHOCTIM
cinyxamux (npuioxenue k @I'OC CII10).

V. TPEBOBAHUA K PE3YJIbTATAM OCBOEHUA [TPOT'PAMMBI [TOAI'OTOBKU
CIIEHUAJIMCTOB CPEJHEI'O 3BEHA

5.1. Menemxep (06a30BOW MOATOTOBKH) MOJKEH O0NanaTh OOMIMMH KOMIIETCHIIUSMU,
BKJIIOYAIOLIIUMU B ce0s1 CHOCOOHOCTH:!

OK 1. [loHuMaTh CyIIHOCTh M COLMAJbHYI 3HAYUMOCTh CBOeM Oyaymied mpodeccun,
IIPOSIBJIATH K HEW YCTOWYMBBINA UHTEPEC.

OK 2. OpranuzoBbIBaTh COOCTBEHHYIO JAEATEIHHOCTb, BHIOMpATh THUIOBBIE METOABI U
CIOCOOBI BBIMOTHEHHUS MPOPECCHOHAITBHBIX 33]1a4, OIIEHUBATh X I()PEKTUBHOCTH U KA4€CTBO.

OK 3. IIlpuHuMmaTh pemeHus B CTaHAAPTHBIX U HECTAHJAPTHBIX CUTYalUsIX U HECTH 33 HUX
OTBETCTBEHHOCTb.

OK 4. OcymecTBisiTh MOMCK M HCIOJNb30BaHME WHPOpMALUU, HEOOXOAMMOM s
3¢ (PEKTUBHOTO BBIMOTHEHUSI MPOPECCUOHAIBHBIX 3a7a4, MPOo(eCcCHOHATHHOTO U JIMYHOCTHOTO
pa3BUTHSL.

OK 5. MHcnone3oBath  WH(MOPMAIMOHHO-KOMMYHHUKAITMOHHBIE  TEXHOJOTHHU B
npodecCHOHATBLHOMN 1A TeTbHOCTH.

OK 6. PaGortarh B KOJJIEKTMBE M B KOMaHle, 3()(ekTUBHO oOmaThcs C KOJUIeramw,
PYKOBOJICTBOM, ITOTPEOUTENISIMHU.

OK 7. bpars Ha ce0s OTBETCTBEHHOCTH 3a pabOTy 4YJIEHOB KOMaH/bI (OJIYMHEHHBIX), 3a
pe3ynbTaT BBINOIHEHUS 3a/1aHH.

OK 8. CaMoCTOSTEeNbHO ONpeaensaTh 3amayd NPOo(YECCHOHATBLHOTO U JIMYHOCTHOTO
pa3BUTHSA, 3aHUMATbCA  camMooOpa3oBaHMEM, OCO3HAHHO  IUIAHUPOBATh  IOBBINICHUE
KBaJIM(DUKALIHH.

OK 9. OpueHTupoBaThcs B YCIOBHUSX YaCTOH CMEHBI TEXHOJOTHH B MpodeccHoHaNbHON
JESITEIbHOCTH.

5.2. Menemxep (0a30BOH MOATOTOBKM) MJOJDKEH 007a7aTh NpoQecCHOHATbHBIMU
KOMIETEHIUSIMH, COOTBETCTBYIOIIMMHU BUJAM J1€ATEIbHOCTH:

5.2.1. BpoHupOBaHKE TOCTUHUYHBIX yCIIYT.



I1K 1.1. [Ipunumats 3aka3 OT norpedureneit 1 opopMIsLTh €ro.

[IK 1.2. BpoHupoBaTh U BECTH JOKYMEHTAIIMIO.

1K 1.3. UadopmupoBats noTpeOUTENs 0 OPOHUPOBAHHH.

5.2.2. IlpuemM, pa3MelieHUE U BBIMMUCKA TOCTEH.

[IK 2.1. IlpuHuMaTh, perucTpupoBaTh U pa3MelaTh TOCTEH.

I1K 2.2. IIpenocTaBiasTh TOCTIO HHGOPMAIIMIO O TOCTHHUYHBIX YCIyTrax.

[1K 2.3. [IpuauMaTth yyacTtue B 3aKJIIOUEHUH JOTOBOPOB 00 OKa3aHUM TOCTUHUYHBIX YCIYT.

I1K 2.4. Ob6ecnieunBaTh BHIMOJHEHHUE JOTOBOPOB 00 OKa3aHUU TOCTHHUYHBIX YCITYT.

IIK 2.5. IIpon3BoauTh pacueTsl ¢ TOCTSMU, OPraHU30BbIBaTh OTHE3]] U IIPOBOABI TOCTEM.

[IK 2.6. KoopauHupoBaTh Mponecc HOYHOrO ayAuTa M Iepenadd Aesl MO0 OKOHYaHHHU
CMEHBI.

5.2.3. Opranu3anus o0CITy>KMBaHUS TOCTEH B TIPOIIeCcCe MPOKUBAHUSI.

I1K 3.1. Opranu3oBbIBaTh 1 KOHTPOJIUPOBATH pabOTy OOCIYKMBAIOMIETO U TEXHUYECKOTO
IepcoHana  XO3SMCTBEHHOW  CiayXObl MpU  NOPEAOCTABICHUM  YCIYTH  Pa3MELICHMS,
JOTIOJTHUTEIBHBIX YCIYT, YOOpKEe HOMEPOB H CITY)KEOHBIX TTOMEIICHHH.

I1K 3.2. Opranu3oBbIBaTh M BBIIOJHATH PabOTy MO MPEJOCTABICHUIO YCIYr'M IMHUTAaHUS B
HOMepax (room-Service).

1K 3.3. Bectu yueT 060py0BaHMs U HUHBEHTAPsI TOCTHHHUIIBL.

I[IK 3.4. Co3maBarh yCIOBHS JUis OOECII€YCHHS COXPAaHHOCTH BeUIe W IIEHHOCTEH
IIPOKUBAIOLIUX.

5.2.4. Ilpoaakyu TOCTUHUYHOTO MPOAYKTA.

[IK 4.1. BeIsBAsATE CIPOC HA TOCTUHUYHBIE YCITYTH.

[1K 4.2. ®opMHpOBATH CIIPOC M CTUMYITHUPOBATH COBIT.

I1K 4.3. OnieHuBaTh KOHKYPEHTOCIIOCOOHOCTh OKa3bIBAEMbIX TOCTUHUYHBIX YCIYT.

I1IK 4.4. IlpunumMate yyactue B pa3paboTKe KOMIUIEKCA MapKETHHTA.

5.2.5. BoinosnHeHue paboT MO OJJTHOW MIIM HECKOJIBKUM IpodeccusiM pabodmx, T0IKHOCTIM
CITyKallluX.

5.3. Menemxep (yriyOneHHOM MOATOTOBKM) JIOJDKEH 00J1aAaTh OOIMMHU KOMIETEHUIUSIMH,
BKJIIOYAIOLIIUMU B ce0s1 CHOCOOHOCTH:!

OK 1. [loHuMaTh CyIIHOCTh M COLMAIbHYIO 3HAYUMOCTh CBOeH Oyaymiel mpodeccum,
IIPOSIBJIATH K HEW YCTOWYMBBINA UHTEPEC.

OK 2. Opranu3oBbIBaTb COOCTBEHHYIO IEATEIbHOCTb, ONPEIENATh METOJbl M CHOCOOBI
BBITNIOJTHEHUSI TPOPECCUOHANBHBIX 3a/1a4, OLIEHUBATh UX 3PPEKTUBHOCTh U KaYECTBO.

OK 3. Pematb mpo6iembl, OLEHUBATh PUCKU U NMPUHUMATh pEIIEHHUs B HECTaHIAAPTHBIX
CUTYaLUsX.

OK 4. OcymecTBisaTh IOHMCK, aHAJIW3 W OLEHKY HH(OpMAIMM, HEOOXOAUMOW Juis
MIOCTAaHOBKM U pelIeHUs NpoecCHOHAIbHBIX 3a/ad, MPO(EeCCHOHATBHOTO U JIMYHOCTHOTO
pa3BUTHS.

OK 5. Hcrnonp3oBath MH(POPMAIMOHHO-KOMMYHHKAIIMOHHBIE  TEXHOJIOTHU  JJIS
COBEpPILIEHCTBOBAHUS MPO(ECCHOHABHON AEATEIbHOCTH.

OK 6. PaGorarh B KOJUIEKTHBE M KOMaHje, oOecreuuBaTh ee crjioueHue, 3pGeKTHBHO
00IIaThCS C KOJIJIETraMH, PYKOBOJCTBOM, TOTPEOUTENISIMHU.

OK 7. CraBuTh €M, MOTUBHPOBATh ACATEIBHOCTh NMOJAYMHEHHBIX, OPraHU30BBIBaTh U
KOHTPOJIMPOBATh UX pabOTy ¢ MPUHATHEM Ha ce0sl OTBETCTBEHHOCTH 3a PE3YJbTAT BBIMOJIHEHUS
3aJaHuH.

OK 8. CamocroaTenbHO ONpEAeNsaTh 3alaud MPOPECCHOHATBHOIO M JUYHOCTHOTO
pa3BUTHSA, 3aHMMAaTbcid  camMooOpa3oBaHMEM, OCO3HAHHO  IUIAHUPOBATh  MOBBILIICHHE
KB (DUKAIIHH.

OK 9. BbITh TOTOBBIM K CMEHE TEXHOJIOTUI B MPOPECCUOHATBHON AESITETbHOCTH.

5.4. Menemxep (yrayOJeHHOW MOATOTOBKH) IOJDKEH 001anaTh MpodeccruoHaIbHBIMU
KOMIIETCHIIUSIMH, COOTBETCTBYIOIIMMHU BHJAM J€ATEIbHOCTH:

5.4.1. BpoHupOBaHNE TOCTUHUYHBIX YCIIYT.



I1K 1.1. [Ipunumats 3aka3 OT norpedureneit 1 opopMIsLTh €ro.

[IK 1.2. BpoHupoBaTh U BECTH JOKYMEHTAIIHIO.

1K 1.3. UadopmupoBats noTpeOUTENs 0 OPOHUPOBAHHH.

5.4.2. IlpuemM, pa3MelieHUE U BBIMTUCKA TOCTEH.

[IK 2.1. IlpuHuMaTh, perucTpupoBaTh U pa3MelaTh TOCTEH.

[1K 2.2. IIpenocTaBiasTh TOCTIO HHGOPMAIMIO O TOCTHHUYHBIX YCIyTrax.

[1K 2.3. [IpunumaTth yyactue B 3aKII0UYEHUH JJOTOBOPOB 00 OKa3aHUH MOCTHHUYHBIX YCIYT.

I1K 2.4. Ob6ecnieunBaTh BHIMOJHEHHUE JOTOBOPOB 00 OKa3aHUU TOCTHHUYHBIX YCITYT.

IIK 2.5. IIpou3BOaUTH pacueThl ¢ TOCTAMHU, OPTraHU30BbIBATh OTHE3]] U IIPOBOJBI FOCTEM.

[IK 2.6. KoopauHupoBaTh MpOLECC HOYHOrO ayauTa M Iepefadd JAesl N0 OKOHYaHHH
CMEHBI.

5.4.3. Opranu3anus oO0CITy>KMBaHUS TOCTEH B TIPOIIeCcce MPOKUBAHUSI.

I1K 3.1. Opranu3oBbIBaTh 1 KOHTPOJIUPOBATH pabOTy OOCIYKMBAIOMIETO U TEXHUYECKOTO
IepcoHana  XO3SMCTBEHHOW  ciaykObl MNpU  NOPEAOCTABICHUM  YCIYTH  Pa3MELICHMS,
JIOTIOJTHUTEIIBHBIX YCIYT, yOOPKE HOMEPOB H CIIY)KEOHBIX TOMEIICHUH.

I1K 3.2. Opranu3oBbIBaTh M BBIIOJHATH PabOTy MO MPEJOCTABICHUIO YCIYr'M IMHUTAaHUS B
HOMepax (room-Service).

1K 3.3. Bectu yuer 060pyA0BaHUs U HHBEHTAPS] TOCTUHUILIBI.

I[IK 3.4. Co3maBarh ycioBUS Ui OOECIICYCHHsS] COXPAaHHOCTH BEUIeH W IIEHHOCTEH
IIPOKUBAIOLIUX.

5.4.4. Ilpopaku TOCTUHUYHOTO MPOAYKTA.

[IK 4.1. BeIsBAsATE CIPOC HA TOCTUHUYHBIE YCITYTH.

[1K 4.2. ®opMHpOBATH CIIPOC M CTUMYITHUPOBATH COBIT.

I1K 4.3. OnieHuBaTh KOHKYPEHTOCIIOCOOHOCTh OKa3bIBAEMbIX TOCTUHUYHBIX YCIYT.

[1K 4.4. [Ipuaumatp yyactre B pa3paboTKe KOMIUIEKCAa MAPKETHHTA.

IIK 4.5. IlpuHrMaTe yyacTHe B IPOBEIEHUN MApPKETUHIOBBIX HCCIIEI0OBaHUM.

5.4.5. YupaBieHue nepcoHaioM.

IIK 5.1. IIpuHumaTh ydacTM€ B YKOMIUIEKTOBAaHMM T'OCTHHMIBI pPaOOTHUKAMHU
HEO0OXOAUMBIX TTpodeccuil, CeuaibHOCTeH U KBATH(UKAIIH.

IIK 5.2. OdpopmiusaTts u pazpabaTbiBaTh KaJpPOBYIO JOKYMEHTAI[MIO TOCTHHUIBI HA OCHOBE
THUIOBO.

IIK 5.3. IIlpuHrMaTh yyacTrie B MEPOIIPUATHUSAX 10 aJalTallii HOBBIX COTPYIHUKOB.

I[IK 5.4. IlpuHumarh yyacTH€ B OpraHU3alUUd U TMPOBEACHUHM MEPONPUATHN IO
MOBBIIIEHUIO KBATU(UKAMU 00CTYKMBAIOIIETO U TEXHUYECKOTO MepCoHaa TOCTUHUIIBI.

[IK 5.5. OnenuBarh NpogeccCHoHaIbHYI0 KOMIIETEHTHOCTh PAOOTHHUKOB Pa3IMYHbBIX CIIYKO
TOCTUHUILBI.

5.4.6. BeinmonHeHue paboT MO OJHON MM HECKOJIBKUM MPOQECcCHsIM padoyuX, JOIKHOCTIM
CITyKallluX.

VI. TPEBOBAHMUA K CTPYKTVYPE ITPOI'PAMMEI ITOII'OTOBKHU
CIIEHAJIMCTOB CPEOHEI'O 3BEHA

6.1. IITICC3 npemycmaTpuBaeT U3yYCHHUE CICTYIONTUX YICOHBIX ITUKIIOB:
00I11ero TYMaHUTapHOTO U COIUAIbEHO-I)KOHOMHYECKOTO;
MaTEeMaTHYeCKOro M O0IIEero eCTECTBEHHOHAYYHOTO;
poheCCHOHATILHOTO;

U pa3/enoB:

yueOHasi MPaKTUKa,;

MIPOM3BOJICTBEHHAS MPAKTHKa (110 MPO(UITIO CIEIMATbHOCTH);
MIPOU3BOJICTBEHHAS MMPAKTUKA (MPEIIUILIIOMHAs );

IIPOMEKYTOUHAs aTTeCTaLus;

rocy/lapCTBEHHAsI UTOrOBasl aTTeCTalUs.



6.2. O6s3atenbHast yacth [IIICC3 mo y4eOHBIM LUKJIAM JOJDKHA COCTAaBIATH OKojio 70
MPOLIEHTOB OT 00IIero oobeMa BpEeMEHH, OTBEJACHHOIO Ha MX OCBOeHUE. BapuaTuBHas 4acTb
(oxono 30 mpoLEHTOB) AAaeT BO3MOXKHOCTb pacIIMpeHUss W (WiK) yriayOJeHHs MOJTrOTOBKH,
ompezenseMoil  colep)kaHueM  00s3aTeNIbHOM  YacTW,  MOJYYEeHHUS  JIOHMOJHUTENbHBIX
KOMIIETCHIIN, YMCHHUI W 3HAHUH, HEOOXOAMMBIX JJisi 00eCnedYeHruss KOHKYPEHTOCIIOCOOHOCTH
BBIIIYCKHUKA B COOTBETCTBHM C 3allpOCaMU PErMOHAIBHOTO PBhIHKA TPYyAa M BO3MOXKHOCTSIMHU
MPOJIOIHKCHUS 00pa3oBaHus. [JUCIMIUTUHBI, MeXIUCIUTUTHHAPHBIC KYPChl U MPOQECCUOHATILHBIC
MOJ1yJIM BapHaTUBHON YacTH ONpeAesitoTcs 00pa30BaTeIbHON OpraHnu3alueH.

OOmuii TyMaHWUTapHBIA W COIMAILHO-DKOHOMUYECKHM, MaTeMaTH4YeCKUil u oOmuit
€CTECTBEHHOHAYYHBIH yueOHbIE ITUKIIbI COCTOST U3 IUCHUIUIHH.

[IpodeccnonanbHblil yueOHBINH UK COCTOUT U3 OOMIETPOGECCHOHATBHBIX TUCIUILINH U
npoecCHOHANBHBIX MOAYJIEH B COOTBETCTBMM C BHJAMHU JeSATENbHOCTH. B cocras
po(heCcCHOHATTLHOTO MOIYJISI BXOJUT OJWH WA HECKOJIBKO MEKIUCIHUILTUHAPHBIX KypcoB. [Tpu
OCBOEHUHU OOydaromuMucs Npo(ecCHOHANBHBIX MOAYIEH MpoBOAATCS YydeOHas W (Win)
IIPOM3BOJICTBEHHASI PAKTUKA (110 MPOMUITIO CIICIIHATIBHOCTH).

6.3. OOs3arenpHasi dYacTb OOLIErO0 TYMaHUTapHOTO U  COLMATBHO-3KOHOMHYECKOTO
yuebnoro nukia IIIICC3 06a30BOii MONrOTOBKH JOJDKHA NpPEAyCMAaTpUBATh H3yYCHHE
cienyrmux o0s3arenbHblX auciuruivi: "OcHoBbl (unocopun", "Ucropusa", "NHocTpaHHBIN
s3pIK", "®dwusmueckas KyabTypa'; yriyoneHHod moarotoBku - "OcHOBHI  Qumocodun”,
"Uctopus", "Ilcuxonorus odmenus", "Muoctpannsiii s3ik", "®dusznueckas Kynbrypa'.

O06s13aTenbHas yacTh npodeccruonanbHoro ydeonoro mukna [IICC3 kak 6a30BOM, Tak U
yrayOJIeHHON MOATOTOBKH JIOJDKHA IpelycMaTpuBaTh HU3Y4YEHHE NUCHUIUIMHBI "be3onmacHocTh
xusHenesTenpHocTH". OO0beM YacoB Ha IUCHUIUIMHY "be3omacHOCTh XKU3HEAEsTeNbHOCTH"
cocrtaBisieT 68 4yacoB, U3 HUX Ha OCBOCHHE OCHOB BOCHHOM CITyKOBbI - 48 4acoB.

6.4. OOpa3oBarenbHOW opraHuszanue mnpu omnpenenenun crpykrypsl IIIICC3 un
TPYIOEMKOCTH €€ OCBOEHHUS MOYKET MPHUMEHSThCSA CHUCTEMa 3a4€THBIX €IUHUL, MPU 3TOM OJIHA
3a4eTHAs €IMHUIIA COOTBETCTBYET 36 aKaJlEMUUECKHM YacaM.

Tabmuma 3
CtpyKTypa nporpaMMbl TOATOTOBKH CIIEIIUATUCTOB CPETHETO 3BEHA
0a30BOI MOATOTOBKHU
Hunexc HaumeHoBanue yueOHBIX Bcero B ToMm 4uncne Hunekc u Konger
LUKJIOB, Pa3/IeJIOB, MOTYJICH, MaKCHMaJlb 4acoB HauMEHOBa | (opMUPyEMBI
TpeOOBaHUS K 3HAHUSM, HOH 00s13aTENbHBIX HUE X
YMEHHUSM, MPAKTHUYECKOMY OTBITY | Y4COHOM y4eOHBIX IUCIAIUINHE | KOMIIETEHIINH
Harpy3ku 3aHATHH ,
obOyuarore MEKIUCITH
rocst TUTHHAPHBIX
(dac./nen.) KypCOB
(MJIK)
O06s3arenbHas 4acTh Y4eOHBIX 2052 1368
mukiios IITICC3
OI'C>.0 |O6mmit ryMaHUTAPHBINA U 468 312

COIIMAIbHO-PKOHOMHUYECKUU
Y4COHBIN UK

B pesynbprare uzydenus 48 orcs.olr. |OK1-9




00s13aTeIbHON YacTH yaeOHOTO
[UKJIa 00yYarOIIUNACS TOJDKEH:
YMETh:

OpUEHTHPOBATHCS B HanboJiee
o0mux puaocodckux mpodreMax
OBITHS, IO3HAHUS, LIEHHOCTEH,
CBOOO/IBI ¥ CMBICTIA JKU3HU KaK
OCHOBax ()OPMHPOBAHUS
KYJIbTYpBI TPKJaHUHA U
OyIyIIeTo CIeUaInucTa;

3HATB:

OCHOBHBIC KATETOPUU U MMOHATHS
bunocodum;

poib GUIOCOPUH B )KU3HH
YeJI0BeKa U O0IIEeCTBa;

OCHOBBI (PHIIOCO(PCKOTO YUSHHS O
OBITHH;

CYIIHOCTB TpoIiecca TO3HAHUS;
OCHOBBI Hay4HOM, punocodckoit
U PEJIMTUO3HOM KAPTHUH MUPA;

00 ycnoBusix GopMHpPOBaAHUS
JIMYHOCTH, CBOOOC U
OTBETCTBCHHOCTH 32 COXPAHCHUE
KHU3HH, KYJIbTYPBbI, OKPYXKaroIei
Cpepl;

0 COLMATBHBIX M THYECKHIX
npobemMax, CBSI3aHHBIX C
Pa3BUTHEM U HCIIOJIB30BAaHUEM
JOCTUKEHUHN HayKu, TEXHUKU U
TEXHOJIOTHIL;

OCHOBBI
bunocopu
u

YMETBb:
OPUEHTHUPOBATHCS B

COBPEMEHHON YKOHOMHYECKOH,
MTOJIMTUYECKOU U KYJIbTYPHOU
cutyauuu B Poccun u mupe;
BBISIBJISITh B3aMOCBSI3b
OTEYECTBEHHBIX, PETUOHAIIBHBIX,
MHUPOBBIX COL[UAJIBHO-
SKOHOMUYECKHX, OJUTUYECKAX
U KyJbTYPHBIX IpoOIeM;

3HaTh:

OCHOBHBIE HallpaBJICHUS
Pa3BUTHS KIIFOUEBBIX PETUOHOB
Mupa Ha pyoexe BekoB (XX u
XXI BB.);

CYLIHOCTb ¥ IPUYUHBI
JIOKQJIbHBIX, PETHOHATIbHBIX,
MEXTOCYJapCTBEHHBIX
KOH(JIMKTOB B KOHIIE XX -
Hauaje XXI BB.;

OCHOBHBIE ITPOLIECCHI

48

orcn.o2.
Hcropus

OK1-9




(MHTETpAIlMOHHBIE,
IIOJINKYIBTYPHBIE,
MUTPALMOHHBIE Y UHBIE)
IIOJIMTHUYCCKOI'O 1
SKOHOMMYECKOTO Pa3BUTHSL
BEAYIIUX FOCYyAapCTB U PErHOHOB
MUDA;

naszgaueane OOH, HATO, EC u
JIPYTUX OpraHU3alui U
OCHOBHBIC HAITPABJICHUSA UX
NesITeNIbHOCTH;

0 POJIK HAYKH, KYJIbTYpPbI U
PEJIUTUU B COXPaHEHUU U
YKPCIICHUN HAIMOHAJIBHBIX U
rOCy/IapCTBEHHBIX TPaJAULINNL;
COJIep)KaHUE ¥ Ha3HAUYCHUE
BaKHEHIIINUX MPABOBBIX U
3aKOHOAATCIIbHBIX aKTOB
MHPOBOTO ¥ PErHOHAIBHOTO
3HA4YCHUS;

YMETh:
o0marbest (YCTHO U MUCbMEHHO)

Ha MTHOCTPAHHOM SI3bIKE Ha
npodeCCHOHAIILHBIC U
MTOBCE/THCBHBIE TEMEI;
MEePEBOUTH (CO CIIOBapeM)
WHOCTPAHHBIC TEKCTHI
npodeccnoHanbHOM
HaTpPaBJICHHOCTH;
CaMOCTOSITENTEHO
COBEPIICHCTBOBATH YCTHYIO U
MUCHbMEHHYIO PEUb, MOTIOIHSTh
CJIOBapHBIN 3amac;

3HATh!

nexcuueckuit (1200 - 1400
JIEKCUYECKUX STUHUIT) U
rpaMMaTHYeCKH MUHHMYM,
HEOOXOIUMBIN JTSI YTCHHS U
nepeBoa (Co cioBapeM)
WHOCTPAHHBIX TEKCTOB
npodeCcCuOHATBHON
HaIMpPaBJIEHHOCTH

108

orcns.os.
NuocTpann
BI SI3BIK

OK1-9
K 1.1 - 1.3,
2.1-2.6,
3.1-3.4,
41-44

YMETh!
HCIOJIb30BaTh (PU3KYIBTYPHO-
03/I0pPOBHUTEJBHYIO 1€ TEIEHOCTh
JUIS YKPETUIEHUS 310POBbS,
JOCTHKEHUS )KU3HEHHBIX U
po¢eCCUOHATBHBIX TIENICH;
3HATB!

0 ponu (pU3NYECKOHN KyIbTYpHI B

216

108

orcns.o4.
dusnuecka
s KyJIbTypa

0K 2,3,6




0OIIEKYIBTYPHOM,
npodecCHOHATEHOM H
COIMAJILHOM Pa3BUTHH YEJIOBEKA;
OCHOBBI 3JI0POBOIr0 00paza
KHU3HH.

EH.00

Maremarudeckuii U OOt
€CTeCTBEHHOHAYYHBIH yueOHBIH
IUKII

138

92

B pe3ynbrare uzyuenus
00s13aTeNIbHON YacTH Y4eOHOTO
LMKJIa O0yYarOIUICS TOJIKEH:
YMETB!

MI0JIb30BAThCSl COBPEMEHHBIMHU
CpeACTBaMU CBSI3U H
OPTTEXHUKOM;

WCIOJIb30BATh TEXHOJIOTUU
cbopa, pa3melleHus, XxpaHeHus,
HaKOIUIEHHUs, IpeoOpa3oBaHus U
nepenavyu JaHHBIX B
npodeccrnoHaIbHO
OpPUEHTUPOBAHHBIX
MH()OPMAIIMOHHBIX CHCTEMAX;
UCIIOJIb30BAaTh B
npogecCuOHAITBHON
JEeSITeTbHOCTH Pa3JIMYHbIE BUIBI
MPOrpaMMHOTO 0O€ecTieueHusl, B
T.4. CIIEIUATBHOTO;

MIPUMCHSIT
TEJIeKOMMYHUKAIIMOHHBIE
CpEICTBa;

obecrneunBaTh
MH(OPMALIMOHHYIO
0C30IMaCHOCTD;

OCYIIECTBIISTH MOMCK
HeoOxouMoi nHpOpMaLIUH;
3HATB!

cocTaB, QYHKIUH U
BO3MOYKHOCTH HCIOJTb30BAHUS
MH()OPMALIMOHHBIX U
TEJICKOMMYHUKAIIMOHHBIX
TEXHOJIOTHH B
npodeCcCuoHATBHON
JeSITeNIbHOCTH;

OpTaHU3AIHIO JIEITEITLHOCTH C
HCIOJIb30BaHUEM
ABTOMATHU3MPOBAHHBIX pPaOOIHX
MecT (nanee - APM), TokambHBIX
U OTPacCJIEBbIX CETEH;
MIPUKJIAIHOE IPOTPAMMHOE
obecrnieueHue 1

EH.O01.
Wudopmar
UKa U1
uH(popmarl
HMOHHO-
KOMMYHHKA
LIUOHHbBIE
TEXHOJIOTH
U B
npocgeccuo
HaJIbHOU
JIeSITEIIbHOC
TH

OK1-9
MK 1.1 -1.3,
23-25,33




nH(pOpMaIMOHHBIE PECYPCHI B
TOCTHHUYHOM CEPBHCE;
OCHOBHBIE METO/IbI ¥ IPHEMBI
obecrieyeHrss UHPOPMALMOHHOM
0€30MacHOCTH.

I1.00

[IpodeccnonanpHbIN yIeOHBIN
IIUKIT

1446

964

OI1.00

Oo6menpodeccnoHambHbIC
JMCIUTLTHHBI

528

352

B pesynbrare nsyuenus
00s13aTeIbHON YacTH y4eOHOTO
IIUKJIA O0yYarOIIHIACS 110
obmenpodeccuoHATbHBIM
JVCLIUTUIAHAM JIOJDKEH:

YMETh:

MPUMEHSTH 3HAHUS
MEHE[KMEHTA MPH U3YYCHUU
npodecCHOHATBHBIX MOJTyJICH U B
npodeccnoHaTEHOM
NeSITeIIbHOCTH;

3HATB!

(GYHKINH, CYITHOCTh U
XapaKTepHBIC YePTHI
COBPEMEHHOI'0 MEHEKMEHTA,;
MIPOIIeCC NPUHATHS U PeaTn3aluu
yIPaBICHUYECKUX PELICHHI;
CYIIHOCTH CTPATETHIECKOTO
MEHEP)KMEHTA: OCHOBHbBIE
MOHATHUS, QYHKIMH U TIPUHIIHTIBI,
CIOCOOBI YIIpaBIICHUS
KOH(DIMKTaMU;

(GYHKIIUHU CTPATErHnYeCcKOro
TUTAHUPOBAHUS 1 METOJIBI
pealn3aiuu CTPaTeruaeckoro
TUTaHa;

9Tarlbl, BUBI M TTPABUIIA
KOHTPOJIS;

3THKY JI€JI0BOTO OOIICHHUS;

OI1.01.
Menemxme
HT

OK1-9
K 1.1 -1.3,
2.2 - 2.6,
3.1-33

YMETh:

3aIUIIaTh CBOM TpaBa B
COOTBETCTBHUH C TPYIAOBBIM
3aKOHOJIATEITHLCTBOM;
OpPraHU30BBIBATH OPOPMIICHUE
TOCTHUHUYHOH JIOKYMCHTAIIHH,
COCTaBJICHHE, YUET U XpaHECHHE
OTYETHBIX JIaHHBIX;

oopMIIATH TOKYMEHTAIUIO B
COOTBETCTBHUH C TPEOOBAHUSIMHU

OI1.02.
IIpaBoBoe
u
JIOKyMEHTa
[IUOHHOE
obecrieueH
ue
npodeccuo
HaJILHOU
JeSITEIbHOC

OK1-9
MK 1.1, 1.2,
2.3,2.4,
3.3,3.4




JOKYMEHTAI[HOHHOT'O
o0ecrieyeHus yIpaBiIeHHs;
3HATB:

rpaBa u 00s13aHHOCTH
paboTHHKOB B chepe
npodeccnoHaTbLHOMI
JeSTeTbHOCTH;

OCHOBHBIE 3aKOHO/IATEIIbHBIC
aKTBI ¥ IPYTUe HOPMATHBHBIC
JTOKYMEHTBI, PEryJIUPYIOIIHe
MPABOOTHOIICHHS B TIPOIIECCE
npodeccnoHaTbEHOMI
NeSITeTbHOCTH;
3aKOHO/IaTEIIbHBIC aKThI U
HOPMATHUBHBIC JJOKYMCHTHI,
pErJIaMeHTHPYIOIINE
MPEIIPUHUMATEBCKYIO
JeATeIIbHOCTD;

CTaHJapThl, HOPMBI U TIpaBUIIA
BEJICHUSI JIOKYMCHTAIIUH;
CHCTEMY JOKYMEHTAIMOHHOTO
o0ecrieYeHus yIpaBlIeHHS;

TH

YMETb:
HaxOJUTh U UCIIOIb30BAThH

HE00X0IMMYIO0 SKOHOMHYECKYIO
HuH(pOpMaINIO;

OTIpPENIeNIATh OPTaHU3AI[MOHHO-
paBoBbIe (POPMBI OPraHU3ALMIA;
OTIPEJIENIATH COCTAB
MaTepHalIbHBIX, TPYAOBBIX U
(hMHAHCOBBIX PECYPCOB
OpraHu3aINH;

pacCYUTHIBATh OCHOBHBIE
TE€XHUKO-3KOHOMUYECKHE
MOKa3aTeIH e TeIbHOCTH
TOCTHHUIIBL;

OpPraHHU30BBIBATH OPOPMIIEHHE
TOCTMHUYHOH JTOKYMEHTALlUU:
COCTaBIICHHE, yUET U XpaHCHUE
OTYETHBIX JIaHHBIX;

3HATB!

OpraHu3aII0
MIPOU3BOJICTBEHHOTO H
TEXHOJIOTUYECKOT0 MPOLIECCOB B
TOCTHHHIIE;
MaTepHaIbHO-TEXHUUECKHE,
TPYAOBBIC U (PHMHAHCOBEIC
pecypchl TOCTUHUYHON OTPAciIu U
OpraHu3al|y, I0Ka3aTeNn UX
3¢ (HEeKTHBHOTO UCTIOIL30BAHUS;
CIOCOOBI IKOHOMHHU PECYPCOB,

OI1.03.
OKOHOMHKA
opraHu3zarg
3971

OK1-9

K 1.2, 2.1,
2.3,2.4, 2.6,
3.2,33,41




OCHOBHBIE SHEPTO- U
MarepuanocOeperaromnme
TEXHOJIOTHH;

MeXaHU3MBbI IEHOOOPa30BaHMs Ha
YCIyTH;

(bopMBI OILIaTHI TPY/AA B
COBPEMEHHBIX YCIOBUSIX;
TEXHUKO-3KOHOMHUYECKUE
MIOKA3aTeIH JIeSITeTbHOCTH
TOCTHHUIIBL;

YMETB:
HCIIO/Ib30BATh JaHHBIC

OyXraJTepcKOro ydera u
OTYETHOCTHU B
npodeccnoHaTBEHOM
NeSITeIIbHOCTH;

3HATB!

OCHOBBI OyXTaJITEPCKOTO y4eTa,
CTPYKTYPY U BHJIBI
Oyxranrepckoro 6anaHca,
JOKYMEHTBI X03SHCTBEHHBIX
orepanui, OyXraiTepcKyro
OTYETHOCTB;

0COOCHHOCTH 1IEHOOOpa30BaHUs
B TOCTUHUYHOM CEpPBHCE;

yUeT ¥ MOPSIIOK BEICHHUS
KaCCOBBIX OIEpalnii;

(hopMbI O€3HATTUYHBIX PACUETOB;
OyXTalTepcKue TOKYMEHTHI
TpeOOBaHUs K UX COCTABJICHUIO;
HOPMATHBHEIC PABOBBIC AKTHI,
permaMeHTHPYIOIINe OTHOIICHUS
B c(hepe OyXrayITepcKoro y4era,

OI1.04.
Byxranrtepc
KHMH y4eT

OK1-9

K 1.2, 2.1,
2.3,2.4, 2.6,
3.2,33,41

YMETh:
HCIIOJIb30BaTh PECYPCO- U

sHEprocOeperarIme
TEXHOJIOTUH B
npodeCcCuOHATBHON
NesTeNbHOCTH;
WCTIOJIh30BaTh CHCTEMBI
XKu3HeoOecreueHus u
00opyI0BaHNE TOCTUHHMIL U
TYPUCTCKUX KOMILIEKCOB JJIsI
oOecnieueHus koMmpopra
MIPOKUBAIOIITUX
OCYIIECTBISTH KOHTPOJIb
BBITIOJTHEHUS PABUIT U HOPM
OXpaHbl Tpyia U TpeOOBaHMI
IIPOU3BOJCTBEHHON CaHUTApUU U
TUTHEHBI,

OI1.05.
3maHud u
WHXCHEPH
BIE
CHCTEMBI
TOCTHHHUII

OK1-9
K 3.1-34




3HATB!

OCHOBHBIE TpeOOBaHUS K
3IIAaHUSIM TOCTHHUIL 1
TYPUCTUYECKUX KOMIUIEKCOB;
aApXUTEKTYPHO-TUIAHUPOBOYHBIE
peteHust ¥ GyHKIHOHATIBHYIO
OpTaHU3aIMIO 3/IaHUI TOCTHHHI
U TYPUCTHUYECKUX KOMILIEKCOB;
MPUHIUIIB 0()OPMIICHUS
MHTEPHEPOB TOCTUHUYHBIX
3JIaHUM;

TpeOOBaHUS K HHKEHEPHO-
TEXHUYECKOMY 000PYIOBAHUIO U
crcTeMaM XU3HEOOeCTIeYeHHUS
TOCTHHHI[ U TYPUCTUYCCKHUX
KOMIIJICKCOB;

0COOEHHOCTH 00ecTeueHHs
0e30macHbIX yCIOBUH TpyAa B
chepe npodeccroHanTbHON
NesITeTbHOCTH, TIPABOBHIE,
HOpPMAaTHUBHBIC U
OpTraHU3aI[IOHHBIE OCHOBEI
OXpaHBbI TPYyJla B OpraHU3aINH;

YMETB!
OpPraHMU30BbIBAThH U MPOBOJIUTH

MEPONPHUSTHS MO 3alIHUTE
paboTaIOIMINX U HACETICHUS OT
HEraTUBHBIX BO3JIeHCTBUM
YpE3BBIYANHBIX CUTYALUH;
peANnpUHUMATh
NPOPUIAKTUYECKUE MEPHI JIJIst
CHUKEHUS YPOBHSI ONTaCHOCTEN
Pa3IMYHOTO BUJIA U X
MOCJIEICTBUI B
npogecCuoHAIbHON

NS TeNIbHOCTH U OBITY;
WCIIOTh30BaTh CPEACTBA
WHJIMBUIYaJIbHOU U
KOJUIEKTUBHOM 3aIIUTHI OT
OpY>KHSI MAaCCOBOTO TIOPAKEHNUS;
MIPUMEHATH NTEPBUYHBIE CPEICTBA
MOKapOTYIICHHUS;
OPUEHTHUPOBATHCS B IMIEPEUHE
BOEHHO-YYE€THBIX
CIICMAJIBHOCTEH 1
CaMOCTOSATENIbHO ONPEIEATh
Cpenu HUX POJICTBEHHBIC
MOJIYYEHHOU CTEeMaIbHOCTH;
MIPUMEHATH MPOGECCHOHATHHBIC
3HAHHUSA B XOJC UCIIOJHCHUS
00s13aHHOCTEH BOCHHOM CITY>KOBI

68

OI1.06.
bezomacuo
CThb
KU3HCOACIT
€JIbHOCTH

OK1-9
MK 1.1 - 1.3,
2.1-2.6,
3.1-34,
41-44




Ha BOMHCKUX JOJDKHOCTSIX B
COOTBETCTBHH C IOJy4EHHOU
CHEIHAIbHOCTbIO;

BJIA/IETh CIIOCOOAMHU
0CCKOH(MIUKTHOTO OOIICHHS 1
CaMOPETYJIALIMU B IIOBCEJHEBHOMN
NEeSITeIbHOCTH U DKCTPEMAIbHBIX
YCJIOBUSAX BOGHHOH CITY»KOBI;
OKa3bIBaTh MEPBYIO MOMOIIIb
MOCTPAIABIINM;

3HATh:

MIPUHIIMAITB O0ECTICUeHUS
YCTOWYUBOCTU OOBEKTOB
9KOHOMHKH, TPOTHO3UPOBAHUS
pa3BUTHA COOBITHIA U OLICHKU
MOCIICACTBHM MPU TEXHOTCHHBIX
Ype3BhIYAIHBIX CUTYAIUSIX U
CTUXUUHBIX SIBJICHHSIX, B TOM
YHClie B YCIOBUSIX
MIPOTHUBOACUCTBHS TEPPOPUIMY
KaK Cepbe3HOH yrpo3e
HallMOHAJILHOW 0€3011aCHOCTH
Poccuu;

OCHOBHBIC BHJIbI TOTCHIIMATLHBIX
OIMACHOCTEH U UX MOCIIEJCTBUS B
npo¢ecCuoHaIbHON
NeSITeNIbHOCTH U OBITY,
MIPUHIIAITE] CHIKESHUS
BEPOSTHOCTH UX pean3aluy;
OCHOBBI BOGHHOM CITy*Obl 1
00OpOHBI FOCY1apCTBA;

3aJlaul U OCHOBHEIC
MEPOTPHUATHS TPAKIAHCKOM
00OPOHBI;

CHIOCOOBI 3aIIUTHI HACETICHUS OT
OpYKHSI MACCOBOTO TTOPAKCHHS;
Mepbl TOXKapHOH 06€30MacHOCTH U
npaBuiia 6€30MacHOTO TTOBEICHUSI
MIpH MOXKapax;

OpTaHM3AINIO U TOPSIIOK
MPHU3bIBA TPAKIAH Ha BOCHHYIO
CITy0y Y TIOCTYIUICHUS Ha HEE B
JT0OPOBOIBHOM MOPSIIIKE;
OCHOBHBIC BHJIbI BOOPYKCHUS,
BOCHHOM TEXHUKU U
CHEIIMAIEHOTO CHAPSIKCHHSI,
COCTOSIIIIUX Ha BOOPY>KEHUU
(ocHaIeHNn) BOMHCKHIX
MIOAPA3ACICHUN, B KOTOPBIX
HUMEIOTCS BOCHHO-yUYETHbBIE
CHEIMAILHOCTH, POJCTBEHHBIC




cnemuanbHocTIM CIIO;

00J1aCTh IPUMEHEHUS
MOJTy4aeMbIX
npodeccHoHABLHBIX 3HAHUHN TpU
WCTIOJTHEHUH 00sI3aHHOCTEH
BOCHHOM CITY>XOBI;

MOPSIIOK U MPaBHIIa OKAa3aHUs
NIEPBOY TIOMOIIIU TOCTPAIABIIHM.

I[IM.00 |IIpodeccronanbHbIE MOTYITH 918 612

I[IM.01 |BponupoBaHHE rOCTUHUYHBIX MJIK.01.01 |OK 1 -9
yciIyr : K 1.1-1.3
B pe3ynbrare uzyuenus Opranuzarg
po¢heCCUOHATILHOIO MOYJIS us
00yJaroIuiCs TOIHKEH: JeSITeTHHOC
HUMETb MIPAKTUYECKHUH OIIBIT: TH CITy X0
npreMa 3aKa3oB Ha OpoHupoBa
OpOHUpPOBaHUE OT NOTPEOUTENECH; HUS
BBITIOJIHEHUS] OPOHUPOBAHUS U TOCTHHUYH
BEJICHUS €T0 BIX YCIIYT

JOKYMEHTAI[HOHHOTO
obOecrieueHus;
UHGOPMHUPOBAHUS TTOTPEOUTEIIS
0 OpOHMPOBAHUY;

YMETB!

OpraHu30BBIBAaTH pabouee MECTO
ci1y>k0bl OpOHUPOBAHUS;
0(opMIIATH U COCTABIATH
pa3IMYHbBIE BUIIBI 3aIBOK U
OJIaHKOB;

BECTH yUYeT U XpaHECHHE
OTYETHBIX JIaHHBIX;

BJIQJIETh TEXHOJIOTUEN BEICHUS
Tene(OHHBIX IEPEeroBOPOB;
aHHYJIMPOBATh OPOHHPOBAHNE;
KOHCYJIbTUPOBATh NOTpeOuTeNei
0 MPUMEHSIEMBIX CcTIoco0ax
OpOHUPOBaHMUS,

OCYIIECTBISTh TApaHTHPOBAHUE
OpOHUPOBAHUS Pa3IUYHBIMU
METOIaMU;

HCIOJIb30BATh TEXHUUECKHE,
TEJIEKOMMYHHUKAITHOHHBIE
cpezacTBa 1 npodeccuoHalbHbIE
MIpOTpaMMBI [T TpUeMa 3aKa3a u
obecriedeHnst OpOHUPOBAHMUS;
3HATB!

IpaBUjIa MPEOCTABICHUS
TOCTUHUYHBIX YCIYT B
Poccutiickoit ®enepanuy;
OpTaHU3AIHIO CITYXKOBI




OpOHUPOBAHUS;

BUJIBI M CITOCOOBI OPOHUPOBAHUS;
BUJIbI 3a5IBOK 110 OPOHUPOBAHUIO
U JCUCTBHUS 10 HUM,;
[10CJIe10BATENbHOCTD U
TEXHOJIOTHIO PE3€PBUPOBAHUS
MECT B TOCTHHHLIE;

cocTaB, QYHKINH U
BO3MOKHOCTH UCIIOJIb30BAHUS
MH(POPMALMOHHBIX U
TEJIEKOMMYHHUKAI[HOHHBIX
TEXHOJIOTMH JUUIS IpYeMa 3aKa30B;
IIpaBUJIa 3aII0JIHEHUS OIaHKOB
OpOHMPOBAHUS JIJIS
WH/MBUYaJIOB, KOMIIAHUH,
TYpareHTCTB U OIIEPaTOPOB;
0COOEHHOCTH U METO/IbI
rapaHTHPOBAHHOTO U
HEerapaHTUPOBaHHOT'O
OpOHHpPOBaHMUS,

IIpaBUjIa AaHHYJIUPOBAHUS
OpOHHpPOBaHMUS,

IIpaBUjIa BEJCHUS Tee(OHHBIX
MIEPEroBOPOB U NIOBEJICHUS B
KOH(QUIMKTHBIX CUTYalUsIX C
MOTPEOUTENAMU IPU
OpOHHPOBaHUH;

cocraB, QyHKIUH U
BO3MOKHOCTH UCIIOJIb30BAHUS
MH(OPMALIMOHHBIX U
TEJIEKOMMYHHUKAI[HOHHBIX
TEXHOJIOTUH U1 00eCIIeYEHUS
nporecca OpOHUPOBAHMUSL.

[IM.02

[Tpuem, pa3melieHre U BBIMHUCKA
rocTen

B pesynbrare nzyuenus

PO eCCHOHAIIBHOTO MOYJIS
00y4aroIUiCs TOJKEH:

UMETh PAKTHYECKUN OITBIT:
MpreMa, PeTUCTPaIlluU U
pa3MenIeHus TOCTEN;
MpeocTaBleHus: HHPOPMAITUU
rocTsiM 00 yciayrax B TOCTUHHULIE;
y4acTHs B 3aKIIFOUECHUU
JIOTOBOPOB 00 OKa3aHUH
TOCTUHUYHBIX YCIIYT;

KOHTPOJISI OKAa3aHWUS ITePSUHS
yCIyT, MPEOCTABISEMBIX B
rocTuHHIAx (10 I0TOBOPY);
MOATOTOBKH CYETOB U
OpTraHU3aIK OThEe3/1a TOCTEH;

MJIK.02.01

Opranuszarn
Hst
JIeSTeIIbHOC
THU CITY>KOBI
npuema,
pa3MeIIeHH
aU
BBIITUCKHU
rocrem

OK1-9
K 2.1-2.6




IIPOBE/IEHUS] HOYHOTO ayiuTa U
nepeadyu J1el 10 OKOHYaHUH
CMEHBI;

YMETh:

OpraHu30BBIBaTH pabouee MECTO
CITy>KOBI TIpUEMa U pa3MeIICHHUS,
peructpupoBath rocrei (VIP-
TOCTEM, TPYII, KOPIIOPATUBHBIX
rOCTe!, MHOCTPAHHbIX I'PaXKJaH);
UH(POPMHUPOBATH OTPEOUTETS O
BUJAX YCIIYT U MpaBHIIaxX
0€301aCHOCTH BO BpeMsi
IIPO’KUBAHUS B TOCTUHUILIE;
TOTOBHTH MPOEKTHI IOTOBOPOB B
COOTBETCTBUH C IPUHATHIMU
COTJIALIEHUSIMU U 3aKJIH0YaTh UX
C TypareHTCTBaMH,
TypoOIiepaTopamMH U MHBIMH
CTOPOHHMMU OpPTraHU3aLMsIMU;
KOHTPOJIMPOBATh OKa3aHHUE
HepevHs yCIyT,
MPEIOCTABISEMBIX B TOCTUHHIIAX
(o moroBopy);

oopMIIATH M TOATOTaBIMBATH
cueTa rocTeil U Npou3BOIUTH
pacyeTsl ¢ HUMH,

NOJIACP)KUBATh
MH(}OPMALMOHHYIO 6a3y TaHHBIX
O HAJIMYMHU 3aHATHIX, CBOOOTHBIX
MECT, 0 FOCTsIX (MPOKUBAIOIINX,
BBINHCABIINXCS, OThE3KAIOIINX );
COCTaBJISITh U 00pabaThIBaTh
HE00XO0AUMYIO JOKYMEHTALIUIO
(o 3arpy3ke HOMEpOB,
OKUJAEMOMY 3a€31y, BbIE3NY,
COCTOSIHUIO HOMEPOB,
HAYMCIIEHUIO Ha cYeTa rocrei 3a
JIOTIOJTHUTENbHBIE YCIYTH);
BBINOJIHATE O0s13aHHOCTH
HOYHOTO MOPTHE;

3HATB!

HOPMATHUBHYIO TOKYMEHTAIIHIO,
pErIaMEHTHPYIOILYIO
JeSITeTbHOCTh TOCTHHUIL TIPU
pueMe, perucTpanuu u
pa3MENIEHUH TOCTEN;
OpraHU3aIMIo0 CIYKObI TpHeMa 1
pa3MelIeHus;

CTaHJapThl Ka4eCTBa
00CITy’)KUBaHUsI IIPU ITpHEME U
BBIITHCKE TOCTEH;




MpaBWia IpUeMa, perucTpaluu 1
IIOCEJICHUS TOCTEH, TPYIIII,
KOPIOPAaTUBHBIX TOCTEH;
IOPUINYECKHE acTIeKThI U
MpaBWJIa PETUCTpaLlun
WHOCTPAHHBIX FOCTEM;

OCHOBHBIE U JOTOJIHUTEJIbHbBIE
YCIYTH, IPEIOCTaBIIIEMBbIC
TOCTHHHIIEH;

BU/IBI COTJIAIlIEHUH (JIOTOBOPOB),
MIpaBUJIa UX COCTABIICHUS,
MOPSIOK COTJIACOBAHUS U
MO/ANUCAHUS;

npaBuiIa OpOPMIICHHS CIETOB 32
MIPOXKUBAHUE U JIOTIOTHUTEIbHBIC
YCITyTH;

BUJIbI OTUYETHOM TOKYMEHTAIUH,
MOPSIOK BO3BpATa JICHEKHBIX
CYMM TOCTSIM;

OCHOBHBIE (DYHKITHH CITYKOBI
HOYHOTO MOPThE U MPaBHIIa
BBITTOJIHEHUS] HOYHOTO ayINTa;
MIPUHIIMITBI B3aUMOICHCTBUS
CITy>KOBI TIPHEMa U pa3MEIICHUS C
JIPYTUMHU OTJI€JaMH TOCTUHUIIBL,
npaBuiia paboThI C
nH(OpMAaIMOHHON 06a301 JaHHBIX
TOCTHHHIIBL.

[IM.03

Opranu3zanus o0CTyKHUBaHUS
rocTel B MPOLECCEe MPOKUBAHUS
B pesynbTare nzyuyenus
npodeccnoHaTbHOTO MOIYJIS
00yJaroIuiics JOMKEH:

UMETh MPAKTUYECKUN OTIBIT:
OpraHu3aIi U KOHTPOJISI
paboThI epcoHana
XO3SIIICTBEHHOM CITYKOBI;
MPEAOCTABIICHUS] YCIYTH MTUTAHUS
B HOMEpax;

oopMIIeHUS U BEICHUS
JOKYMEHTAIUH TI0 YUETY
000pynOBaHUS U HHBEHTAPS
TOCTHUHUIIBL;

YMETh:

OpraHU30BHIBATH U
KOHTPOJIUPOBATH YOOPKY
HOMEPOB, CITY>KEOHBIX
IMOMEIIEHUI U TOMELEHUI
00II1ero MoIL30BaHNS;
oOpMIIATH TOKYMEHTHI 110
IpHUEeMKEe HOMEPOB U MEPEBOTY

MJIK.03.01

Opranusarig
ust
o0cyxuBa
HUSI TOCTEU
B IIpoLECcCe
POXKUBAHU
s

OK1-9
K 3.1-34




rOCTEH U3 OJIHOTO0 HOMEpPA B
JPYTOH;

OpPraHU30BBIBAaTh OKA3aHUE
MEPCOHATBHBIX U
JONOJTHUTEBHBIX YCIYT 10
CTHPKE M YHCTKE OJICKIBI,
IIUTAHUIO B HOMEPax,
MIPEIOCTABIICHUIO OU3HEC-YCIYT,
SPA-ycnyr, TYpuCTHYECKO-
HKCKYPCHOHHOTO OOCITY>KUBaHUS,
TPAHCHOPTHOI'O OOCITYKUBaHHUS,
o0ecrieunBaTh XpaHEHNE
LEHHOCTEH IPO’KHUBAIOLINX;
KOHTPOJIMPOBATh COOJIIO/IEHUE
[IepPCOHAJIOM TpeOOBaHUM K
CTaHIapTaM U Ka4eCTBY
00CITy>)KUBaHUsI FOCTEH;
KOMILIEKTOBATh CEPBUPOBOYHYIO
TENIeKKY room-Service,
MIPOU3BO/IUTH CEPBUPOBKY
CTOJIOB,;

OCYIIECTBISTH Pa3IMYHbIE
IIpUeMBbl oJauu OJIr0a U
HAIUTKOB, COOMpATh
HCIOJIb30BAHHYIO [IOCYY,
COCTaBIISAITH CUET 3a
00CITy’)KUBaHHE;

MIPOBOJIUTH WHBEHTAPHU3AIHIO
COXPaHHOCTH 000pyIOBaHUS
TOCTHHHIIBI U 3ATIOJTHATH
MHBEHTApPHU3allMOHHbIE
BEJIOMOCTH;

COCTaBJISATh aKThl HA CIIUCAHUE
MHBEHTapsi U 000pyA0BaHNE U
obecreunBaTh COOJIIOICHHE
TEXHHUKHU 0€3011acCHOCTU U
OXpaHBbl Tpy/la IpU paboTe ¢ HUM;
MIPEOCTABIIATE YCIYTH XPaHSHUS
LIEHHBIX Bellel (KamMepbl
XpaHeHus1, ce (bl U TCTTO3UTHEIC
SYEHKH) 1J1s1 oOecriedeHus
0€30MMacHOCTH MPOKUBAIOIINX;
3HATB!

MOPSIZIOK OpTaHU3aINH YOOpKH
HOMEpPOB U TpeOOBaHUS K
Ka4eCTBY MPOBEIACHUS
yOOpOUHBIX paboT;

MpaBWJIa TEXHUKH 0€30MaCHOCTH
U IIPOTUBOIIOKAPHOU
0€301acHOCTH MPHU MTPOBEACHUH
yOOpouHBIX paboT B HOMEpax,




CITYKEOHBIX TTOMEIICHUSIX U
IMOMEIIEHHUAX O0IIETO
MOJIb30BaHUs, B T.4. pU padboTe ¢
MOIOIIUMH M YUCTSIIUMHU
CpelncTBamu;

BUJIBI "KOMIIJIMIMEHTOB",
MEPCOHANIBHBIX H
JIOTIOJTHUTEBHBIX YCIIYT U
MOPSIIOK X OKa3aHUS;

MOPSZIOK M TPOIIETYPY OTIPABKU
OJICKIBI B CTUPKY U YHCTKY, U
MOJIy4EHUsI TOTOBBIX 3aKa30B;
MIPUHITUIIBI M TEXHOJIOTHUH
OpraHM3aIMK IOCYTa U OT/IbIXA;
MOPSAIOK BO3MEIIEeHU yiiepoa
MIPH TTOpYE JINYHBIX BEIIeH
MTPOKUBAIOIITUX;

MIpaBWJIa IPOBEPKU HATHYUS U
aKTUPOBAHUS YTEPSHHOM UITU
HCTIIOPYEHHOW TOCTUHUYHOU
COOCTBEHHOCTH;

MIpaBWJIa CEPBUPOBKHU CTOJIOB,
MIPUEMBI TI0JIa4YH OJIFO1 U
HAITUTKOB;

0COOEHHOCTH 00CITYKHBAaHUS
room-service;

npaBuia 6e30macHol paboTh
000pyIOBaHUS TSl IOCTABKU U
pazaadu TOTOBBIX OIIO;
IIpaBHJIA 3aITOJTHCHUS aKTOB HA
MIPOXKUBAIOLIETO MPHU TIOPYE WITH
yTepe UMYIIECTBA TOCTHHHIIHI;
MIpaBuUJIa TOBEICHUS
COTPYJTHUKOB Ha JKMJIBIX dTa)ax
B OKCTpPEMAaJIbHBIX CUTYaIlUsX;
npaBuia oOpaleHus ¢
MarHUTHBIMH KIIOYaMH;
TIpaBWJIa OPTaHU3AIMH XPAHCHUS
[EHHOCTEH TIPOKUBAIOIIHX;
MIpaBHJIA 3aITOJTHCHUS
JOKYMEHTAI[MN Ha XpaHEeHUE
JIUYHBIX BEUICH MPOKUBAOIINX B
TOCTHHHUIIE;

TIpaBWJIA 3aITOJTHCHUS aKTOB TIPH
BO3MEIICHHH yIIepoa u mopdye
JIMYHBIX BEIEeH TOCTEM.

[IM.04

[Iponaku rOCTHHUYHOTO
MPOJIyKTa

B pe3ynbTare nzydyenus
npodecCHoHATEHOTO MOTYJIS
00yJarouiics JOJKEH:

MJIK.04.01

Opranuzarn
U MPOJIAXK
TOCTHHUYH

OK1-9
[IK4.1-4.4




UMETh MPAKTUYECKUN OTIBIT:
W3yUYCHHS U aHaIIN3a
notpeOHOCTEN OTpeOuTENCH
TOCTHHUYHOTO MPOYKTA,
1o100pa COOTBETCTBYIOIIETO UM
TOCTHHUYHOTO TPOYKTA;
pa3paboTKu MPAKTHUECKUX
PEKOMEHJALHM 110
(hopMHUPOBaHHUIO CIIpOCca U
CTUMYJUPOBAHHIO COBITA
TOCTUHUYHOTO IPOAYKTA IS
Pa3IMYHBIX [EJIEBbIX CETMEHTOB;
BBISIBJICHUS
KOHKYPEHTOCIIOCOOHOCTH
TOCTUHUYHOTO TIPOAYKTa U
OpraHu3aINH;
y4acTHs B pa3paboTke
KOMILJIEKCA MAPKETHHT A,

YMETh:

BBISIBIISATh, aHAIM3UPOBATH U
¢dbopMHUpOBaThH CIIPOC HA
TOCTHHUYHBIC YCIYTH;
MIPOBOAMUTH CErMEHTALINIO PHIHKA,
pa3pabarbiBaTh TOCTUHUYIHBIN
MIPOJYKT B COOTBETCTBUU C
3ampocaMu moTpeduTene,
OTIPEJIeNIATh €r0 XapaKTePUCTHUKU
Y ONITUMAJIbHYI0 HOMEHKIIATYPY
yCayr;
OlLIeHUBaTh 3P (HEKTUBHOCTH
COBITOBOM MOJMTUKH;

BBIOMpATh CpeACTBa
pacrpocTpaHeHHs peKJIaMbl U
ornpeaensaTh uX 3p(HEeKTUBHOCTH;
(dbopMyIMpOBaTh COEpKAHNE
PEKIIaMHBIX MAaTEPUAJIOB;
cobupaTh U aHAJTU3UPOBATh
WH(pOPMAIIHIO O IIEHAX;

3HATB!
COCTOSTHUE M TIEPCIICKTHBHI
pa3BUTUS PHIHKA TOCTUHUYHBIX
YCIyT;

TOCTUHUYHBIHN MPOJIYKT:
XapaKkTepHbIE 0COOEHHOCTH,
METOABI OPMHUPOBAHUS;
0COOEHHOCTH JKU3HEHHOTO ITHKJIa
TOCTHHUYHOT'O TMPOJIyKTa: ITAIbI,
MapKETHHTOBBIE MEPOTIPHSITHS;
noTpeOHOCTH, YIOBJIETBOPSEMbIE
TOCTUHUYHBIM MPOAYKTOM;
METObI M3yUYCHHUS U aHaIHM3a

oro
IIPOJYKTa




MPEINOYTCHUI TOTPEONTENS;
MOoTpeOuTeNel TOCTHHHYHOTO
MPOAYKTa, 0COOCHHOCTH MX
TIOBEJICHHUS,

MOCJICIOBATEIIEHOCTD
MapKETUHTOBBIX MEPOIPUSATHIA
MIPU OCBOSCHHH CETMEHTA PHIHKA H
MO3UIIMOHUPOBAHUHT
TOCTHHUYHOTO TPOJTYKTa;
(dhopMUpOBaHHE U YIIPABICHUE
HOMEHKJIATYPOM YCIIyT B
TOCTHHHIIE;

0COOEHHOCTH MPOIaK HOMEPHOTO
(oHIa ¥ OTOTHUTENBHBIX YCIYT
TOCTHHHIIBL;

crnienn(UKy EHOBOH MOJNTUKU
TOCTHHHIIBI, (PaKTOPBHI,
BIIUSIIOIIME HA ee (OPMUPOBAHNE,
CHCTEMY CKUJIOK U HaJI0ABOK;
crnenu(uKy peKIaMbl yCIyTr
TOCTHHHUIL ¥ TOCTUHHYHOTO
MPOAYKTA.

[IM.05

Beimonmaenue paboT 1o oHOM
WJIH HECKOJIBKUM MPodeccrsiM
pabouunx, TOHKHOCTAM
CITy’KaIIuX

BapuaruBHas yacTb yueOHBIX
mukiios IITICC3

(onpenensiercs oOpa3oBaTENbHON
OpraHu3alyeil caMoCTOsATENBHO)

864

576

Bcero yacoB 00y4enus no
yueOnbM 1ukiam [TIICC3

2916

1944

VII. 00

VYyeOHast mpakTHKa

[II1. 00

[Tpon3BoIcTBEHHAS TIPAKTHKA
(o mpo¢ U0 CIeNHaTbFHOCTH)

15 men.

540

OK1-9
MK 1.1 - 1.3,
2.1-2.6,
3.1-34,
41-44

TI/IT.
00

[Ipon3BoaCcTBEHHAS MPAKTHKA
(mpenaunIoMHast)

4 yen.

ITA.00

HpOMC)KYTOLIHaH aTTeCTanusa

3 Hen.

I'MA.00

FOCYIlapCTBeHHaﬂ uroroBas
aTTecTanusa

6 Hex.

I'NA.01

[ToaroToBka BBITYCKHOM
KBaJIM(UKAITMOHHON pabOTHI

4 yen.

I'MA.02

3amuTa BeIITYCKHOM

2 Hen.




KBTI (UKAITMOHHON PabOTHI

Tabauua 4

Cpok momyuenust CIIO mo ITITICC3 Ga30Boi MOATOTOBKH B O4YHOH (hopMe 0OydeHHS
cocTaBisIeT 95 Heneab, B TOM YHCIIC:

OOyuenue 1o y4eOHbIM HUKIAM 54 nen.
VYueOHast mpaKTHKa 15 nen.
[TpousBocTBEHHAS MpaKTHUKA (IO MPOQHITIO CIICITUATBHOCTH )
[TpousBoacTBEeHHAs NpakTUKa (IpeIUILIOMHAsT) 4 ven.
[TpomexyTouHas aTTecTalus 3 Hen.
['ocynapcTBeHHAst UTOTOBAs aTTECTAIUS 6 Hes.
Kanukynsl 13 gen.
Hroro 95 uen.
Tab6mumna 5
CTpyKTypa nporpamMmbl OJTOTOBKY CHEIIHATMCTOB CPEHETO 3BEHA
yriyOJIEeHHON TTOATOTOBKHU
HNunexc HaumeHoBanue yueOHBIX Bcero B T.4. yacos Huanekc u Konger
LUKJIOB, pa3/JeJIoB, MOJyJiel, | MaKCUMaJbHOU | 00s3aTenbHbl | HAUMEHOBaHUE | (hOpMUPY
TpeOOBaHUs K 3HAHUSAM, yueOHOU X Y4eOHBIX JUCIUILINH, €MBIX
YMEHHSIM, TPAKTHICCKOMY Harpy3Kd 3aHATHA | MEXIUCIUTIINH | KOMITETEH
OTBITY oOyuJaromerocs apHBIX KypCcOB Ui
(dac./nen.) (MJIK)
OO6s3aTenbHast YacTh y4eOHBIX 3456 2304
nukios [TTICC3
OI'C2.00 |OO6muit ryMaHUTapHBIN U 762 508
COIIMAIbHO-3KOHOMUYECKHAN
y4eOHBIN UK
B pe3ynbrare uzyuenus 48 orcns.ot. OK1-9
00s13aTeIbHOM YacTu y4eOHOTO OcHOBBI
[IUKJIA O0yYArOIIHICS TOJDKEH: ¢bunocopun
YMETh:
OpPUEHTHPOBAThLCS B HauboIee
00mux punocodcrux
npo0yieMax OBITHS, TO3HAHUS,




LIEHHOCTEH, CBOOOIBI U
CMBICJIa )KU3HH KaK OCHOBax
dbopMUpOBaHUS KYIbTYPHI
TpaXTaHUHA U OYAYIIETO
CHEIHNAIINCTA;

3HATH!

OCHOBHbBIE KaTeTOpUU U
NOHATHUS Quiocopum;

poJib pritocopuu B KU3HA
YyeJIOBEKAa U 00IIEeCTBA;
OCHOBBI (hHITOCOPCKOTO
YUEHUS O OBITHH;

CYIIIHOCTb Ipoliecca
TIO3HAHWS;

OCHOBBI HAY4YHOH,
buI0CcOPCKOM U PEITUTHO3HON
KapTHUH MHpA;

00 ycioBusX (OpMUPOBAHHS
JUYHOCTH, CBOOOJIE U
OTBETCTBEHHOCTH 32
COXpaHEHUE KU3HHU,
KYJbTYpPBbI, OKpYKaroLIen
Cpelbl;

0 COITMATBHBIX U ITHUECKUX
npo0iieMax, CBSI3aHHBIX C
pa3BUTHEM U HCIIOJIb30BAaHHEM
JTOCTHKEHUI HAyKH, TEXHUKH
1 TEXHOJIOTHI;

YMETB:
OPHUEHTHUPOBATHCS B

COBPEMEHHOM
9KOHOMMYECKOM,
MTOJINTUYECKOU U KYJIbTYPHOU
cutyanuu B Poccuu u mupe;
BBISIBJIATH B3aUMOCBSI3b
OTEYECTBEHHBIX,
PETHOHAIIBHBIX, MUPOBBIX
COLMAIIBHO-DKOHOMHUYECKUX,
MOJIMTHYECKUX U KYJIbTYPHBIX
npobiuewm;

3HATh:

OCHOBHBIE HaIPaBIICHUS
Pa3BUTHS KITFOUEBBIX
pPErHOHOB MUpa Ha pyOexe
BekoB (XX u XXI BB.);
CYIIHOCTb U IPUYHHBI
JIOKaJIbHBIX, PETUOHATBHBIX,
MEXTOCYAapCTBEHHBIX
KOH(JIUKTOB B KOHITIE XX -
Havaje XXI BB.;

OCHOBHBIE MTPOLIECCHI

48

orcns.o2.
Hcropus

OK1-9




(MHTETpAIlMOHHBIE,
MOJIUKYJIBTYPHEIE,
MUTPALMOHHBIE Y UHBIC)
MOJIMTUIECKOTO U
SKOHOMHYECKOTO Pa3BUTHS
BEIYIINX TOCYIapCTB U
PErHMOHOB MUPA;

HaszHaucuue OOH, HATO, EC
U IpYyrUX OpraHu3anuil u
OCHOBHBIC HAIIPABJICHUS UX
NESITEIIbHOCTH;

0 POJIK HAYKH, KYJIBTYPhI U
PEJIUTUH B COXPAaHEHUH U
YKPEIUICHUU HAIIMOHAIBHBIX U
rOCyIapCTBEHHBIX TPAJAUIINIA;
coJIep’KaHre U Ha3HAUYCHUE
BaXHEHIIIUX MPABOBBIX U
3aKOHOJATEILHBIX aKTOB
MHUPOBOTO ¥ PETHOHAIBHOTO
3HAYCHUS;

YMETh:
MPUMEHSTh TEXHUKHU U
npruemMsbl 3PPEKTHBHOTO
oO011eHs B
npodecCuoOHATIbHON
NEeSITENIbHOCTH;

UCTIOJTb30BaTh TIPUEMBI
CaMOPETYJISIIINY TTOBEACHHUS B
MPOIIECCE MEKITHIHOCTHOTO
00IIICHUS,

3HATH:

B3aMMOCBS3b OOIICHUS U
JeSITEIIbHOCTH;

1enu, GYHKIUU, BUABI U
YPOBHH OOIICHUS;

POJIU U POJIEBBIE OXKHIaHUS B
o0mIeHNH,

BUJIbI COIIMATTBHBIX
B3aMMO/ICHCTBUI;
MEXaHU3MBI
B3aMMOITIOHMMAHHS B
00IIICHUH,

TEXHHUKH W TPUEMBI OOIIICHHS,
MpaBUJIa CIYIIAHUS, BEICHHS
Oecenpl, yOKICHNUS,
ATHUYECKHUE TTPUHIIUITHI
00IICHUS,

WUCTOYHUKH, IPUINHBI, BUJBI U
CIOCOOBI pa3peneHUs
KOH(JINKTOB;

48

Oorcns.os.
IIcnxomorusa
oO1IeHns

OK1-9
K 1.1 -
1.3,

2.1-2.6,
3.1-34,
41-4.5,
5.1-5.5




YMETh:

oOuiarbest (YyCTHO U
MUCHbMEHHO) HAa UHOCTPAaHHOM
A3bIKE Ha PO ECCHOHATILHBIE
Y TIOBCETHEBHBIE TEMBI;
MEePEBOUTH (CO CIIOBAPEM)
WHOCTPaHHbBIE TEKCTHI
npohecCHOHATBLHOM
HAIPaBIEHHOCTH;
CaMOCTOSITENIEHO
COBEpIICHCTBOBATh YCTHYIO U
MUCHbMEHHYIO PeUb, TIOMOHSTh
CJIOBapHBIH 3ar1ac;

3HATB!

nexcuueckuit (1200 - 1400
JIEKCUYECKUX €IMHUIL) U
rpaMMaTH4YeCKUIl MUHUMYM,
HEOOXOIUMBIN IS YTCHUS U
nepeBoa (Co clioBapeM)
WHOCTPAHHBIX TEKCTOB
npodeccuoHanbHOM
HaIpaBJICHHOCTH;

182

orcs.o4.
HNHocTpanHbIii
SI3BIK

OK1-9
K 1.1 -
1.3,

2.1-2.6,
3.1-3.4,
41-44

YMETB!
UCIIOJIb30BATh (PU3KYIBTYPHO-
03/I0pPOBHUTEIHHYIO
NeSITeIbHOCTD JUIS
YKPEIUICHUS 37I0POBbS,
JOCTH)KEHUS JKU3HEHHBIX U
MpoeCCHOHANIBHBIX TIEJIEH;
3HATH!

0 posiu GU3NYECKOU KYIbTYpPbI
B OOIIEKYJIbTYPHOM,
MpoPEeCCHOHAIBHOM U
COLMAJIBHOM Pa3BUTHUU
YeII0BEKa;

OCHOBBI 3/I0pOBOr0 00pa3za
KHU3HU.

364

182

Orcn.0s.
duznueckas
KyJIbTypa

0K 2,3,6

EH.00

MareMaTudecKnii U OO
€CTECTBEHHOHAYYHbIN
y4eOHBIN UK

186

124

B pe3ynbTaTe nzyuenus
00s13aTeNIbHON YacTH y4eOHOro
[IAKJIa 00YJArOITUICS JOJDKEH:
YMETB!

MIOJTb30BAThCSl COBPEMEHHBIMU
CpeICTBaMU CBSI3U U
OPITEXHUKOM;

UCTIOJIb30BaTh TEXHOJIOTUU
cOopa, pa3MenieHus,

EH.O1.
HNndopmaruka
u
UH(POPMAIMOHH
o-
KOMMYHHUKAIO
HHBIC
TEXHOJIOTUH B
npodeccuoHab

OK1-9
K 1.1 -
1.3,

2.1-2.6,
3.1-34,
41-4.5,
5.1-5.5




XpaHEeHUs, HAaKOTUICHHUS,
npeoOpa3oBaHus U Nepeaadn
JIAaHHBIX B MPOGeCcCHOHATBHO
OpPUEHTUPOBAHHBIX
WH()OPMAITMOHHBIX CUCTEMAX;
HCII0JIH30BaTh B
npodeCCHOHAIBHON
JESITEIIbHOCTH Pa3IUYHbIC
BH/JIbI TIPOTPAMMHOTO
00ecCIICUCHHUS, B T.Y.
npo¢eCCHOHAIbHBIC
MPOrPaMMHBIE TTPOTYKTHI;
MIPUMEHATHh KOMIIBIOTEPHBIC U
TEJICKOMMYHUKAIIMOHHBIC
CpEJ/ICTBA;

OCYIIECTBIISITh AESATEIBHOCTD C
HCIIoJIb30BaHueM APM,
JIOKQJIBHBIX U OTPaCIIEBhIX
CeTeH;

3allMINATh JAHHBIC OT
HECaHKITMOHHUPOBAHHOT'O
JIOCTYTIA;

OCYIIIECTBIISITH TIOUCK

Heo0X0 MO HH()OPMALINN;
3HATh:

cocrtaB, QYHKIIUHU U
BO3MOKHOCTH MCIOJIb30BaHUS
MH(OPMALIMOHHBIX U
TEJIeKOMMYHUKAIIMOHHBIX
TEXHOJIOTHI B
npodeccuoHaNbHOM
JIEATEIbHOCTH;

OpPTaHHU3aIHIO0 ACSITETFHOCTH C
ncnons3oBaHueM APM,
JIOKAJIbHBIX U OTPacieBbIX
ceTei;

MIPUKIIATHOE TPOTPAMMHOE
obecrieueHre u
UH(OPMaIIMOHHBIE PECYpPCHI B
TOCTHHUYIHOM CEpPBHCE;
OCHOBHBIE METO/IbI M IPUEMBI
obecreueHust
UH(POPMALIMOHHOM
0e30IMacHOCTH.

HOU
JEATEIBHOCTH

I1.00

[IpodeccnonanbHbIl yaeOHBIH
ITUKJT

2508

1672

OII.00

Ob6menpodeccnoHanbHbIe
JTCITUTLTHHBI

750

500

B pe3ynbTaTe nuzyuenus

OI1.01.

OK1-9




00s13aTeIbHOM YacTu y4eOHOTO
[UKJIA O0YJArOIIHIACS 110
obmenpodeccCuoHATbHBIM
JUCLIATUTMHAM JIOJIKEH:
YMETh:

NPUMEHSTH 3HAHUS
MEHEDKMEHTA MTPH N3YYCHUHU
npodecCHOHATBHBIX MOTYJICH
U B Mpo(hecCHOHAIbHON
JeSITeIbHOCTH;

3HATh:

(GyHKLINH, CYITHOCTD U
XapaKTePHBIC YePThI
COBPEMEHHOT'O MEHEKMEHTA;
NpoIIeCC MPUHATHS U
peanu3aniy yrpaBIeHIeCKUX
peIICHUI;

CYIIHOCTH CTPAaTETHYECKOTO
MEHEKMEHTA: OCHOBHBIC
NOHATHS, QYHKIINH U
TIPUHITUIIB;

CIIOCOOBI yIIpaBJICHUS
KOH(JIMKTaMWu;

(YHKIIMM CTPaTErHYeCKOro
TUTAHUPOBAHHS U METO/IbI
peanu3aum CTpaTerndeckoro
TUTaHa,;

9TaIlbl, BUABI U TTPaBHIIA
KOHTPOJIS;

ATUKY JIETIOBOTO OOIIEHUS;

MenemxmenTt

IIK 1.1 -
1.3,

2.2 -2.6,
3.1-33

YMETh!
3aIUIIaTh CBOU MpaBa B
COOTBETCTBHUH C TPYIOBBIM
3aKOHOJIaTEeIILCTBOM;
OpraHU30BBIBATH OPOPMIICHUE
TOCTUHUYHOM TOKYMEHTAINH,
COCTaBIICHUE, YUET U
XpaHEHUE OTYETHBIX JTAHHBIX;
0hOpMITATH TOKYMEHTAITHIO B
COOTBETCTBHUHU C
TpeOOBaHUSIMU
JIOKYMEHTAI[HOHHOTO
oOecrieueHus yrpaBiIeHUS;
3HATH!

npaBa u 00s3aHHOCTH
paboOTHUKOB B cepe
npodecCHOHATbHON
NeSITebHOCTH;

OCHOBHbBIE 3aKOHOJaTeNIbHbIC
aKThI U PyTHE HOPMATHUBHBIC

JIOKYMEHTBI, peryJIUpYIoIne

OI1.02.
IIpaBoBoe u
JOKYMEHTAIHO
HHOE
oOecrnieueHue
npogeccuoHaib
HOM
JeSITeTbHOCTH

OK1-9
K 1.1,
1.2,2.3,
2.4, 3.3,
34




IPaBOOTHOIICHUS B IIpOIIEcCe
npohecCHOHABLHOM
JeATeNIHOCTH;
3aKOHOJATCJIbHBIC aKThI U
HOPMaTHBHBIE JJOKYMEHTHI,
perIaMeHTHPYIOLIHE
HpeAPUHIMATEIBCKYIO
JeSITeTbHOCTD;

CTaHAapThl, HOPMBI U ITpaBUIIA
BEACHUS JOKYMEHTALUH;
CHCTEMY JOKYMEHTAllMOHHOTO
oOecrnieueHus ynpaBIcHUS;

YMETB!
HaXOJUTh U UCIOJIb30BATh
HEO0OXOIUMYIO
SKOHOMHYECKYIO
UH(POPMALIHUIO;

OIpesieNATh OPraHU3a[MIOHHO-
paBOBBIE (POPMBI
OpraHu3aIui;

OTIPENIeNIATh COCTAB
MaTepHaJIbHbIX, TPYIOBBIX U
(hMHAHCOBBIX PECYPCOB
OpraHu3aluy;

paccYUTHIBATh OCHOBHBIE
TE€XHUKO-3KOHOMHUYECKHE
MOKa3aTesH JesITeIbHOCTH
TOCTHHMIIBI;

OpraHU30BBIBATH OPOPMIICHHE
TOCTUHUYHOM TOKYMEHTAllUU:
COCTaBIICHUE, YUET U
XpaHEHHE OTUYETHBIX JIAaHHBIX;
3HATB!

OpraHu3aIUIo
MIPOM3BOJICTBEHHOTO U
TEXHOJIOTUYECKOT0 MPOLIECCOB
B TOCTHHHUIIE,
MaTepHaIbHO-TEXHUUECKUE,
TPY/AOBBIC ¥ (PHUHAHCOBEIC
pecypchl TOCTUHUYHOU
OTpaciy U OpraHu3aIuH,
nokasareiu ux 3¢ (HeKTUBHOTO
UCTIOTb30BaHUS;

CHOCO0BI PKOHOMHH PECYPCOB,
OCHOBHBIE DHEPTO- H
MartepHagocOeperaromnme
TEXHOJIOTHH,

MeXaHU3MBbI IEHOOOPa30BaHUs
Ha yCIIyTH;

¢dbopMmBI OIUIaTHI TPyAa B
COBPEMEHHBIX YCIIOBHSIX;

OI1.03.
OKOHOMHKA
OpraHu3aIu

OK1-9
K 1.2,
2.1, 2.3,
2.4, 2.6,
3.2,3.3,
4.1




TCXHHUKO-DKOHOMHWYCCKUEC
IoKa3aTcin ACATCIbHOCTH
T'OCTUHUIBI,

YMETh:

UCTIOJIb30BaTh JIAHHBIE
OyXTraJITepCKOTO y4eTa u
OTYETHOCTH B
npodecCuOHATHLHON
JeSITeIbHOCTH;

3HATh:

OCHOBBI OYyXTaJITepPCKOTO
ydeTa, CTPYKTYPY U BUIbI
Oyxrairepckoro OanaHca,
JIOKYMEHTBI X035IICTBEHHBIX
onepanuii, OyXraiTepcKkyro
OTYETHOCTB;

0COOEHHOCTHU
IIEHOOOpa30BaHMsl B
TOCTHUHHYHOM CEPBUCE;
y4eT U TOPSIOK BEICHUS
KAaCCOBBIX OIlEepalnii;
(dhopMbI OE3HATTMYHBIX
pacueTos;

OyXraJITepCKue JOKYMEHTBI U
TpeOOBaHUS K UX
COCTaBJICHUIO;
HOPMAaTHBHO-TIPABOBYIO 0azy
OyXraJTepcKoro yuera,

OII1.04.
byxranrepckuii

yuer

OK1-9
K 1.2,
2.1, 2.3,
2.4, 2.6,
3.2,3.3,
4.1

YMETh:

UCIIOJIb30BaTh PECypCco- U
sHeprocoeperaromue
TEXHOJIOTUH B
npodeccuoHaNbHOM
JeSITEIIBHOCTH;
UCTIOJIb30BaTh CUCTEMBI
JKU3HEeoOecIieueHus
00opyoBaHUE TOCTHHHIL U
TYPUCTHYECKUX KOMITJICKCOB
JUIst obecriedeHus KomdpopTra
IPO’KHUBAIOIIHX;
OCYILECTBIISATH KOHTPOJIb 32
BBIMTOJIHEHUEM TTPABHUI M HOPM
OXpaHBbI TPyZia ¥ TPEOOBAHU I
MIPOU3BOACTBEHHOMN
CaHMTaPHUU U TUTHUCHBI;
3HATH:

OCHOBHBIE TPEOOBAHHUS K
3QHHUSIM TOCTHHUIL 1
TYPUCTUYCCKUX KOMILJICKCOB;
aApXUTEKTYpHO-

OI1.05. 3manuns
Y UH)XCHEPHBIC
CHCTEMBI
TOCTHHHUII

OK1-9
K 3.1 -
3.4




IUTAHUPOBOYHBIC PELICHUS U
(GyHKIMOHATBHYIO
OpraHM3aLUIO 31aHUN
TOCTHHHUIL M TYPUCTUYECKHIX
KOMILIEKCOB;

NPUHIUIB 0()OPMIICHUS
MHTEPbEPOB TOCTHHUYHBIX
3JTaHWM;

TpeOoBaHUs K HHKEHEPHO-

TEXHHYECKOMY 000pYI0BaHUIO

U CHCTEMaM
JKU3HE00ECIIEUEHU S TOCTHUHHLL
U TYPUCTHYCCKUX
KOMIIJIIEKCOB;

0COOEHHOCTH 00€eCIIeUeHH
0e30MacHbIX YCIOBUM TpyJa B
chepe npodeccroHaTbHON
JIESITEIILHOCTH, ITPaBOBBIC,
HOPMATUBHBIC U
OpTraHU3aIMOHHBIC OCHOBBI
OXpaHbI TPyZla B OpraHU3aIHH;

YMETb:
UCIIOJIb30BATh 3HAHUSI
yIIPaBICHYECKOH CUXOIOTUH
NpY U3YYCHUH
npodeccCHOHATBHBIX MOTYJIeH
U B ipo¢ecCHOHaIbHOU
JeATeNbHOCTH;

UCIIOJIb30BATh TPUEMBI
CO3JJaHUS M TIOJICPKAHUSI
0J1aronpusTHOrO
NICHXOJIOTUYECKOT0 KJINMaTa B
TPYIOBOM KOJUICKTUBE, B
OOIIEHUH ¢ MOTPEOUTETIMU
(3aKa3unuKaMu);

YIIPaBIATH KOH(DIUKTAMH U
CTpeccaMu B TpOIIecce
npodeccCuoHaNBHOM
JIeSTEIbHOCTH;

3HATh:

MICUXOJIOTUYECKHE OCHOBBI
nporecca IPUHITUS 1
peanu3aiiu yrnpaBieHIeCKUX
peLIeHu;

MICUXOJIOTUYECKHE OCHOBBI
NesITebHOCTH 10 10100y,
CTUMYJIMPOBAHHIO TPYJOBOTO
MOBE/ICHUs, 00yUEHUIO,
paccTaHOBKE M OpraHU3alNN
TIOBBILICHUS KBATU(HUKAITUH
Ka/IpOB;

OI1.06.
VYnpasneHuecka
Sl ICUXOJIOTUS

OK1-9
MK 1.1,
1.3,
2.1-2.86,
3.1,3.2,
3.4,4.1,
42,45,
5.1-55




CIOCOOBI YIIpaBIICHUS
KOH(JIMKTaMH U CTPECCAMU;
HOHATHUE U XaPAKTEPUCTUKY
CTUJIEH YIIpaBJICHUS;

YMETB! OI1.07. OK1-9
obmarscs (YyCTHO U JenoBou K 1.1 -
IIMCbMEHHO) HA UHOCTPAHHOM uHoCcTpanued | 1.3,
sI3bIKE Ha TIPO(ecCHOHATIbHBIE s3bIK (BTOpOH) |2.1 - 2.6,
1 IIOBCEIHEBHBIE TEMBI; 3.1-3.4,
MEPEBOIMUTH (CO CIIOBApEM) 4.1-45,
WHOCTPAHHBIEC TEKCTHI 9.1-55
npodeccuoHanbHOM

HaIlpaBJICHHOCTH;

CaMOCTOSITENIEHO

COBEPIIICHCTBOBATh YCTHYIO U

MUCHbMEHHYIO PeUb, MOMOIHSITh

CJIOBapHbIN 3armac;

3HATh:

nexcudeckuit (1200 - 1400

JICKCUYECKUX SIMHHUII) U

rpaMMaTHYCCKUI MHHHMYM,

HEOOXOIUMBIN I YTCHUS U

nepeBo/ia (Co clioBapeM)

WHOCTPaHHBIX TEKCTOB

npodecCuoOHATIbHON

HAPaBIEHHOCTU

YMETB: 68 OI1.08. OK1-9
OPTraHU30BBIBATH U ITPOBOJINTH besonacnocts |IIK 1.1 -
MEPOMPUSITHS 110 3aIIUTE xusHenesTensH | 1.3,
paboTaronux 1 HaceIeHus OT OCTH 2.1-2.6,
HETraTUBHBIX BO3JIEHCTBUHA 3.1-3.4,
YPE3BBIYANHBIX CUTYALMI; 4.1-4.4,
IpeIIPUHUMATD 5.1-55

MPOPUITAKTUIECKUE MEPHI TS
CHM)KEHUS YPOBHS OITACHOCTEMN
Pa3JIMYHOrO BHUJIA U UX
MOCJIEACTBUI B
npodecCHOHATIbHON
JESITEIILHOCTH U OBITY;
WCIIOJIb30BaTh CPEJICTBA
WHJUBUIyaJIbHOU U
KOJJIEKTUBHOM 3aIlIUTHI OT
OpPYKHsI MaCCOBOIO
MOpakKeHUs;

MPUMEHSTDH NIEPBUYHBIE
CpEICTBA MOKAPOTYIICHUS;
OPUEHTHUPOBATHCS B IIEPEUHE
BOCHHO-YYETHBIX
CcrenuaIbHOCTEH 1
CaMOCTOATEJILHO ONPENEIIATh




Cpelu HUX POJCTBEHHBIE
MOJYYEHHOM CIIEHUAIBHOCTH;
MPUMEHSITD
npoecCHOHANLHBIC 3HAHUS B
X0/J1€ UCTIOJHEHHUS
00s13aHHOCTEN BOEHHOM
CILy>kObI Ha BOUHCKUX
JOJKHOCTSIX B COOTBETCTBUU C
MOJTYy4YECHHOU
CHEINATbHOCTHIO;

BJIQJIETh CLIOCOOaMU
0eCKOH(IIMKTHOTO OOIICHUS U
CaMOpETYJISILINU B
ITOBCEIHEBHOMW JIEATEIBHOCTH
U DKCTPEMaJIbHBIX YCIOBUSIX
BOCHHOM CIIyKOBl;

OKa3bIBaTh MEPBYIO TOMOIIb
MOCTPAIABIINM;

3HATH:

MPUHIUITEI O0eCTIeYeHUS
YCTOHYMBOCTH OOBEKTOB
YKOHOMUKH,
MPOTHO3UPOBAHUS Pa3BUTHS
COOBITHI 1 OIIEHKH
MOCTEACTBUI MPU
TEXHOTCHHBIX YPE3BBIYANHBIX
CUTYaIUAX U CTUXUIHBIX
SIBIICHUSX, B TOM YHUCJIC B
YCIIOBUSX MPOTUBOJCHCTBHS
TEPPOPU3MY KaK Cephe3HOM
yIpO3€ HaMOHAIBHOU
oe3omacHoctu Poccun;
OCHOBHBIE BH/IBI
MOTEHIMAIBHBIX OMACHOCTEHN
U UX TOCIECTBHS B
npodecCuoHAIbHON
NEeSTENIbHOCTH U OBITY,
MIPUHITAITBI CHIKEHUS
BEPOSATHOCTH UX peaTH3allii;
OCHOBBI BOEHHOM CITy>KOBI 1
00OpOHBI FOCYIapCTBA;
3aJIla4d 1 OCHOBHBIC
MEPOTPHUSITHS TPAKIAHCKOM
000pOHBI;

CIIOCOOBI 3aIUTHl HACETEHUS
OT OPY>KHSI MAaCCOBOTO
MOPaXKECHHUS;

MepBI MOKapHOU
0€30IaCHOCTH U TpaBUIIa
0e30macHOTO TOBEACHUS TIPH
nokapax;




OpTaHU3AIIIO U TTOPSIOK
MpU3bIBA IPAXKJIAH Ha
BOCHHYIO CITYKOy H
MOCTYIIJICHUS HA HEE B
TOOPOBOJIBHOM TOPSIIKE;
OCHOBHBIE BH/IbI BOOPYKECHHS,
BOCHHOM TEXHHKH U
CIIELHATBLHOTO CHAPSKEHMUS,
COCTOSIINX HA BOOPYKCHUH
(ocHaIEHNN) BOMHCKHUX
MoApa3iesIeHui, B KOTOPBIX
MMEIOTCS] BOCHHO-YUETHbBIE
CIEIUATLHOCTH, POJCTBEHHBIC
cnenuanpHoctsaM CIIO;
00J1aCcTh TPUMEHCHHUS
MOJIy4aeMbIX
po(eCCHOHAIBHBIX 3HAHUM
MIPU UCTIOJTHEHUHU
0053aHHOCTEN BOEHHOI
CITY>KOBI,

MOPSIIOK M MPaBUJIA OKA3aHUS
IIEPBOM IOMOIIHU

MOCTPa/IaBIINM.
IIM.00 [TpodeccuonansHbie MOAYIN 1758 1172
I[IM.01 BbpoHnpoBaHue roOCTUHUYHBIX M/JK.01.01. OK1-9
YCIIyT Opranmzanusa |IIK 1.1 -
B pe3ynbraTe uzyueHus nestensHoctn | 1.3
pohecCuOHATEHOTO MOAYJIS cityx0
00y4aroNuics TOKEH: OpOHUpPOBAHUS
UMETh TPAKTHYECKUH OITBIT: TOCTUHUYHBIX
nmpreMa 3aKa3oB Ha yCIIyT

OpoHUpOBaHUE OT
notpeduTenei;
BBITTOJIHEHUS] OpPOHUPOBAHUS U
BEJICHUS €ro
JOKYMEHTAIHOHHOTO
obecrneueHus;
MH(OPMUPOBAHUS
noTpeduTens o
OpOHMPOBAHUM;

YMETB!

OpraHu30BBIBATH pabouee
MECTO CITYXOBI
OpOHUpPOBaHUS;
0(pOPMIIATH U COCTABIISATH
pa3INYHBIE BUIIBI 3aBOK H
OJIaHKOB;

BECTH y4eT U XpaHEHUe
OTYETHBIX JIaHHBIX;
BJIaJI€Th TEXHOJIOTHEN




BeJIeHUS Teae(hOHHBIX
IIEPEroBOPOB;
aAHHYJINPOBaTh OPOHUPOBAHHE;
KOHCYJIbTUPOBATh
noTpeduTenei o
NpUMEHSIEMBIX crioco0ax
OpOHUPOBAHUS;
OCYILIECTBIISITh
rapaHTHPOBaHUE
OpOHUPOBAHUS PA3TUYHBIMU
METOaMU;

UCTIOJIb30BaTh TEXHUYECKHE,
TEJIEKOMMYHUKAI[HOHHBIC
CpeacTBa U
npoQeCCUOHATILHBIC
POTPaMMBI [T TpreMa
3aKa3a U 00eCIeYCHUs
OpoHUpOBaHUS;

3HATh:

npaBuiIa MPEJOCTaBICHUS
TOCTHHHYHBIX YCIIYT B
Poccuiickoit @enepanuu;
OpraHU3aINI0 CIYXKOBI
OpoHUpOBaHUS;

BUJIBI M CIIOCOOBI
OpOoHUpPOBaHUS;

BUJIbI 3a5IBOK I10
OpOHUPOBAHUIO U JIEUCTBUSI TIO
HUM;

MIOCJIEIOBATEIBHOCTD U
TEXHOJIOTHIO Pe3epPBUPOBAHUS
MECT B TOCTHHHUIIE;

cocTaB, QyHKIUH U
BO3MOYKHOCTH HCIIOJTb30BAHUS
WH(OPMAIMOHHBIX U
TEJIEKOMMYHHUKAITHOHHBIX
TEXHOJIOTHH [ mpuemMa
3aKa30B;

MpaBHJIa 3aMl0JIHEHUS OJIAHKOB
OpOoHUpPOBaHUS IS
WH/IMBU/YaJIOB, KOMITAHHIA,
TypareHTCTB U OIIEPaTOPOB;
0COOEHHOCTH U METObI
rapaHTHPOBAHHOTO U
HErapaHTUPOBAHHOTO
OpOHUpPOBaHUS;

NpaBUiIa aHHYJIMPOBAHUS
OpOHUpPOBaHUS;

npaBuiia BEACHUS
TeneOHHBIX MTEPETOBOPOB H
MOBE/ICHUS B KOH(DIMKTHBIX




CUTYaIUAX C MOTPEOUTEISIMH
npu OpOHUPOBAHNH;

cocTaB, QyHKIIUU U
BO3MOYKHOCTH UCIIOJIb30BAHUS
UH(POPMALMOHHBIX
TEJIEKOMMYHHUKAITHOHHBIX
TEXHOJIOTUH [Tt 00eCTICUeHHSI
nporecca OpOHUPOBAHUS.

[IM.02

[Ipuewm, pazmerenue u
BBINKCKA TOCTEN

B pe3ynbrare nzyueHus
poeCCHOHATBHOIO MOAYJIA
00yJarouuincs JOJKEH:
UMETb IPAKTUYECKUN OIIBIT:
npremMa, perucTpalyy u
pa3MeleHUs TOCTEeH;
IIpeloCTaBIeHUSI THPOpMALIUU
rocTsIM 00 yciyrax B
TOCTHHHIIE;

y4acTHs B 3aKIIOYEHUU
JIOTOBOPOB;

KOHTPOJISI OKa3aHUs MepeyHs
YCIIYT, IPEJOCTaBISEMBIX B
rocTuHUIAx (1o JOroBOPY);
MOJTOTOBKH CUYETOB U
OpraHu3aly 0The3/1a rocTeil;
IIPOBEJICHUS POBEPOK B
HOYHOE BpeMs U Nepeayu Jien
110 OKOHYaHWUHU CMEHBI;

YMETh!

OpraHH30BBIBATH pabouee
MECTO CIyXOBbI TpreMa 1
pa3MeleHus;
peructpupoBath rocreii (VIP-
rOCTe!, rpyI,
KOPITOPAaTUBHBIX TOCTEH,
WHOCTPAHHBIX TPaKJaH);
UH(POPMHUPOBATH OTPEOUTES
0 BHJIaX YCIIYT U IIpaBHJIax
0€30I1aCHOCTH BO BpeMs
NPO’KUBaHUS B TOCTUHHUIIC;
TOTOBHUTB IPOEKTHI IOTOBOPOB
B COOTBETCTBHH C TIPUHSATHIMH
COIJIAIIEHUSIMH U 3aKIII0YaTh
WX C TYpareHTCTBAMH,
TypOIepaTopaMy U HHBIMH
CTOPOHHHMH OPTaHU3AIHSIMH;
KOHTPOJIMPOBATh OKa3aHHUE
HepeyvHs yCIyT,
NPEOCTABIISIEMBIX B
rOCTHHHIIAX (10 I0TOBOPY);

MJIK.02.01.
Opranuzanus
JIeSITeIbHOCTHU
CITYXKOBI
npuema,
pa3MeICHUS 1
BBIITUCKHU
rocrei

OK1-9
IIK 2.1 -
2.6




0(QOpMIISITh U IOJATOTABINBATh
c4yeTa rocTed ¥ IPOU3BOIUTH
pacueTsl ¢ HUMH;
MO/IEPKUBATH
nH(popMaIrMoHHY0 6a3y
JAHHBIX O HAJIMYUU 3aHSTHIX,
CBOOOJHBIX MECT, O TOCTSIX
(mpo’kuBarOINX,
BBIMHCABIINXCS,
OTBE3KAIOLIUX );

COCTaBJIATH U 00padaThIBaTh
HEO0OXOUMYIO TOKYMEHTALIHIO
(1o 3arpy3ke HOMEpOB,
0’KHJIa€MOMY 3a€3]11y, BbIE31Y,
COCTOSTHUIO HOMEPOB,
HAYMCJICHUIO HA CYETA FTOCTEN
3a JIOTIOJIHUTENbHBIC YCIYTH);
BBITIOJHSATE 00S3aHHOCTH
HOYHOTO MOPTHE;

3HATh:

HOPMATUBHYIO
JIOKYMEHTAIHUIO,
perJaMeHTUPYIOILYIO
JeATeTbHOCTh TOCTUHULL TTPU
npueMe, PerucTpaluu u
pa3MEIEeHNH TOCTEM;
OPTaHHU3AIHIO CITYKOBI
npuemMa u pa3MenieHus;
CTaHJapThl KAYeCTBa
o0ciyXKUBaHUS MPU IpUEME U
BBIMTHCKE TOCTE;

npaBuja mpuema,
PETUCTPALIM U TTOCETEHUS
roCTe!, rpyI,
KOPIOPATUBHBIX TOCTEM;
IOpUINYECKUE ACTIEKTHI U
MpaBujia pErucTparuu
WHOCTPAHHBIX TOCTEN;
OCHOBHBI€ U JOTIOJHUTEIbHBIE
YCIIYTH, IPEOCTABIISIEMbIE
TOCTUHUIICH;

BHJIbI COTJIAIICHU I
(ToTOBOPOB), MTpaBUIIA UX
COCTaBJICHUS, TIOPSIOK
COTJIACOBAHUSA U MOAMUCAHUS;
npaBuiia 0pOPMIIEHHUS CUETOB
3a MPOXKUBAHUE U
JIOTIOJTHUTEILHBIC YCITYTH;
BHUJBI OTYCTHOMU
JTOKYMEHTaIUuH, MOPSI0K
BO3BpATa JICHEKHBIX CYMM




TOCTSIM;

OCHOBHBIEC (DYHKITUH CITYXKOBI
HOYHOT'O TIOPTHE U MpaBHUIIa
BBITOJIHEHUS IPOBEPOK B
HOYHOE BpeMS;

HPUHIUITB B3aUMOACHCTBHS
CITY>KOBI TIpueMa 1
pasMeleHHs ¢ IPYTUMU
OTJIeJIaMH TOCTHHHIIBI,
paBuiia paboThI C
nHpopMaIrmoHHOM 6a3on
JTAHHBIX TOCTUHUIIBI.

IIM.03

Opranuzanus o0cayKUBaHUS
rocrei B mporecce
MIPOKUBAHUS

B pe3ynbraTte uzyueHus
poeCCUOHATIBHOTO MOIYJIS
00y4aroIUICS TOKEH:
UMETh MPAKTUYECKUH OITBIT:
OpraHHU3aIHi U KOHTPOJIS
paboThI IepcoHana
XO3SUCTBEHHOU CITYXOBI;
NPEOCTABIICHUS YCIIYTH
MUTaHUS B HOMEpPaXx;
odopMIICHUS U BEICHUS
JOKYMEHTAIUH TI0 YYeTy
000pyI0BaHUS U UHBEHTAPS
TOCTUHUIIBI,

YMETh:

OpPTaHU30BBIBATH U
KOHTPOJIUPOBaTh YOOPKY
HOMEPOB, CITyX eOHBIX
MMOMEILICHUI U TOMEIEHHI
00I1IeTO MOJIb30BaAHHUS;
0hOpMIIATH TOKYMEHTHI 110
preMKe HOMEPOB U EPEBOLY
TrOCTEN M3 OJTHOTO HOMEpPA B
ApYToi;

OpraHN30BBIBATH OKA3aHUE
MEPCOHAITBHBIX U
JIOTIOJTHUTEIIHHBIX YCITYT IO
CTHPKE M YUCTKE OJICXK/IBI,
MUTAHUIO B HOMEpax,
npeoCTaBlIeHUIO Ou3Hec-
ycnyr, SPA-ycnyr,
TYypUCTUYECKO-
9KCKYPCHOHHOTO
o0cyXKUBaHUs,
TPAHCIIOPTHOTO
o0cyXuBaHusl, 00eCIIeunBaTh
XpaHEHHE [IEHHOCTEU

MJIK.03.01.
Opranuzanus
00CITyKUBaHUS
rocTei B
npoiiecce
MPOKUBAHUS

OK1-9
IIK 3.1 -
3.4




IPO’KUBAIOIIHX;
KOHTPOJIMPOBATH COOJIIOICHHE
NIEPCOHAIIOM TpeOOBaHMM K
CTaHJapTaM U Ka4eCTBY
00CITy>)KUBaHUSI TOCTEH;
KOMIIJICKTOBATh
CEPBUPOBOYHYIO TEIICHKKY
room-service, MPOU3BOANTH
CEpBUPOBKY CTOJIOB;
OCYILECTBIISITh Pa3IMYHbIC
NpUEMBbI TI0J]auu OJTFO/T U
HAIHUTKOB, COOMpPATh
UCTIOJI30BaHHYIO TIOCYLY,
COCTABJIATH CUET 3a
00cyKUBaHUE;

IPOBOJIUTH WHBEHTAPHU3AIHIO
COXPaHHOCTH 000pPYIOBaHHS
TOCTHHHMIIBI U 3aTI0JTHSTh
WHBEHTAPH3AIIMOHHBIC
BEJIOMOCTH;

COCTABJIATh aKThl HAa CITICAHUE
WHBEHTaps U 000pyI0BaHHE U
obecrieunBaTh COOIOICHUE
TEXHHUKHU 0€3011aCHOCTH U
OXpaHbI TPyZa IpHu padboTe ¢
HUM;

MPEIOCTABIATh YCIYTH
XPaHEHUS [IEHHBIX BeIIeh
(kamepbl XpaHeHus, cefdbl U
JIETIO3UTHBIE STYCHKH) JUIst
oOecrieueHns 6€30MacHOCTH
PO’KHUBAIOIIHX;

3HATH!

MOPSIIOK OpTaHU3aIH yOOpKH
HOMEpPOB ¥ TpeOOBaHHUS K
Ka4eCTBY MPOBEACHUS
yOOpOYHBIX paboT;

npaBUjIa TEXHUKA
0€30IacCHOCTH U
MIPOTHUBOIIOXKAPHOU
0€3011aCHOCTH MU
MPOBEJCHUHN YOOPOUHBIX
paboT B HOMEpax, CIy>KeOHBIX
MIOMEIICHUSIX U TIOMEIIEHHUIX
00111eTO MMOJIL30BaHUS, B T.U.
npu paboTe ¢ MOIOIIMMHU U
YHUCTSAIUMU CPEACTBAMH,
BHUJIBI "KOMIIJTUMEHTOB",
MEPCOHAITBHBIX U
JIOTIOJTHUTEIBHBIX YCIYT U
MOPSIIOK VX OKa3aHUS;




MOPSIIOK | TIPOIIEAYPY
OTIPABKU OACKJIbI B CTUPKY U
YUCTKY, ¥ TIOJIY9CHHS TOTOBBIX
3aKa30B;

MPUHITUIIBI B TEXHOJIOTHH
OpraHu3aIiu J0Cyra u
OT/bIXA;

MOPSIIOK BO3MEIIEHUs yiepoa
P TIOpYE JIMYHBIX BEIeH
MIPOKUBAIOIINX;

npaBujIa MPOBEPKH HATUYHUS U
AKTHUPOBAHUS YTEPSIHHOMN HIIN
HCTIOPYEHHOW TOCTUHUYHOU
COOCTBEHHOCTH;

IpaBUJjIa CEPBUPOBKHU CTOJIOB,
IpUeMBbI I0Jjauu OJr01 U
HAITUTKOB;

0COOEHHOCTH 00CITYKUBAHUSI
room-service;

npaBuiia 6€30MacHoi paboThI
00opymoBaHus AJis JOCTaBKH
Y pa3ja4yu rOTOBBIX OJIIOJI;
MpaBuJjIa 3aIl0JTHEHUS aKTOB Ha
MIPOKUBAIOIIETO TIPH ITOPUE
WIH yTepe UMYIIECTBA
TOCTUHHIIBL,

MpaBuJia IOBEICHUS
COTPYAHHUKOB Ha KHUJIBIX
ATaKkax B IKCTPEMATbHBIX
CUTYaIUsX;

mpaBuiia OOpaIeHus C
MAarHUTHBIMU KIIOYaMHU;
MpaBHJia OPraHU3aINH
XpaHEHUs HEHHOCTEN
MIPOKHUBAIOIINX;

MpaBuJjIa 3ar0THEHUS
JOKYMEHTAIlMU Ha XpaHEHHE
JIMIHBIX Belei
MPOKUBAIOLIUX B TOCTUHUIIE;
MpaBuJjIa 3arl0THEHUS aKTOB
P BO3MEIIEHUH yIepoa u
IIOpYe JIMYHBIX BEIIEH rOCTeM.

[IM.04 [Tpomaxxut TOCTHHHYHOTO MJIK.04.01. OK1-9
IIPOJYKTa Opranmzanua  |11IK 4.1 -
B pesynbrate nzydenus MpOIaXK 4.5
po¢eCCHOHATBHOTO MOIYIIS TOCTUHUYHOI'O
00yJaronuics JOJKEH: MPOTyKTa

UMETh NMPAKTUYECKUH OIIBIT:
U3y4CHHS M aHAIN3a
notpeGHOCTeH moTpeduTeneit
TOCTUHUYHOTO ITPOJYKTa,




moadopa ONTUMAITBEHOTO
TOCTHHUYHOTO TIPOJIYKTa;
pa3paboTKU MPAKTHYECKUX
PEKOMEH AN 110
dbopMuUpOBaHHUIO CIIpoca U
CTUMYJTHUPOBAHUIO COBITA
TOCTUHUYHOTO MIPOJYKTA JUISI
Pa3JINYHBIX ENEBBIX
CErMEHTOB;

BBISIBJICHUS
KOHKYPEHTOCIIOCOOHOCTH
TOCTHHUYHOT'O TIPOJTYKTa U
OpraHu3aIuy;

ydactusi B pa3paboTke
KOMIUIEKCa MapKETUHTa;
y4acTHs B MapKETHHTOBBIX
HCCJICIOBaHMSIX;

YMETB!

BBISIBJISITH, aHATTM3UPOBATH U
dbopMHpOBaTh CIIPOC HA
TOCTUHUYHBIE YCIIYTH;
IPOBOJUTH CETMEHTALINIO
PBIHKA,

pa3pabaTbIBaTh TOCTHHHYHBIN
MPOJYKT B COOTBETCTBUU C
3anpocaMu norpedurenei,
OTIpeNIeNATh €ro
XapaKTEPUCTHKH U
ONTUMATBFHYI0 HOMEHKIIATYPY
YCIyT;

OlLIeHUBaTh 3()(HPEKTUBHOCTh
COBITOBOM ITOJUTHKH,
BBIOMPATH Cpe/ICTBA
pacrpocTpaHeHHs pEeKIaMbl U
OTIpeNieNATh UX

3¢ (PEeKTUBHOCTD;
(bopMynHpoBaTh COAEpIKaHNE
PEKIIaMHBIX MaTEPUAJIOB;
coOupaTh U aHATU3UPOBATH
uH(}OpMaIIHIO O IIeHaxX;
OCYILECTBIISATH COOp U
00pabOTKy MapKETHHTOBOM
uHpOpMaLnH;
pa3zpabaThIBaTh aHKETHI 1
OTIPOCHBIE JIUCTHI;
COCTaBIISATH OTYET 110
pe3yJbTaTaM UCCIIEeJOBAHUS U
UHTEPIPETHPOBATH
pe3yibTaThl;

3HATH:

COCTOSIHUE U MEPCIIEKTUBBI




pa3BUTHUS PbIHKA
TOCTUHUYHBIX YCIIYT;
TOCTUHUYHBIN MPOIYKT:
XapakTepHble 0COOEHHOCTH,
MeTO/Ibl (POPMHUPOBAHMS;
O0COOEHHOCTH JKU3HEHHOT'O
[UKJIa TOCTUHUYHOTO
IPOIYKTA: TAlbI,
MapKETHUHTOBbIE
MEPOTIPHSITHS;

MOTPEeOHOCTH,
yIIOBJIETBOPSIEMbBIE
TOCTUHUYHBIM IPOAYKTOM;
METO/bI M3y4YCHHUS U aHAIHN3a
MPEINoYTeHU MOTPeOnTENs;
noTpeOuTeneit TOCTUHUYHOTO
MPOJYKTa, 0COOCHHOCTH UX
TIOBEJICHHUS;
MOCIe0BATEIHHOCTh
MapKETHHTOBBIX MEPOTPUSTUN
IIPU OCBOCHHUU CErMEHTa
PBIHKA ¥ ITO3UITUOHUPOBAHHIH
TOCTUHUYHOTO IPOAYKTA;
dbopMHUpPOBaHUE U YIIPABIICHHE
HOMEHKJIATYpO#l YCIIYT B
TOCTHHHIIE;

0COOEHHOCTH MPOJIAXK
HOMEpHOro GoHIa U
JOTIOTHUTEIBHBIX YCIIYT
TOCTHUHUIIBI,

cneunduKy 11eHOBOM
MOJIUTUKU TOCTUHHUIIBI,
(dakTophl, BIUAIONINE HA €€
dbopMHUpOBaHUE, CUCTEMY
CKUJIOK M HaJI0aBOK;
crienuPuKy peKiambl yCIyT
TOCTUHUI] 1 TOCTUHUYHOTO
MPOTyKTa;

MapKETHUHTOBbIC
WCCIICIOBaHHS: TTOHATHE,
3Hau€HUE, BUJIbI, OObEKTHI,
METO/IbI, ATAIbI ¥ TIPaBUIIa
IPOBE/ICHUS;

WUCTOYHUKU U KPUTCPUHU
0TOOpa MapKETUHTOBOM
uH(pOopMaLnu;

MpaBHJIa COCTABIICHUS aHKET U
OTIPOCHBIX JIUCTOB.

IIM.05

VYnpasieHue nepcoHanoM
B pe3ynbrare nzyueHus
poeCCHOHATTBHOTO MOIYJIS

M/IK.05.01.
VYnpasnenue
[IEPCOHAIIOM

OK1-9
K 5.1 -
9.5




00yJaronuics JOJKEH:
UMETh MPAKTUYECKUH OIIBIT:
o 00pa U pacCTaHOBKH
NepCOHANA;

odopMIIeHUS U pa3padOTKu
KaJIpOBOM TOKYMEHTALINH;
pa3paboOTKU U MPOBEICHUS
MEPOPHUSITHIA TTO aJaNTAIlH
HOBBIX COTPY/IHUKOB;
OpTaHHU3AIMH ITOBBIIICHUS
KBATH(UKAINKI B 00ydeHUS
NepCOHANA;

OLIEHKU TIPO(eCCUOHATBHOM
KOMIIETCHTHOCTH paOOTHUKOB
TOCTHHHIIBI,

YMETh:

IUIAHUPOBATh KAYECTBEHHBIC U
KOJTMYECTBECHHBIC
NOTPEOHOCTH TOCTHHHMIIBI B
KaJpax;

OCYILECTBIISATH MTOA00P
NepCOHANa;

0pOpMIISITH HEOOXOTUMYIO
KaJpOBYIO JOKYMEHTAIHIO;
UHTEPIPETHPOBATH
pe3yNIbTATHI H3yYCHUS
WH/IUBUYalIbHBIX
0COOEHHOCTEHN COTPYAHUKOB;
BBIOHUpATh MPOTPaMMy
00y4eHUSs1, TOBBIIICHUS

KB (DUKAIIHH;
pa3pabaThIBaTh IPOLIETYPY
aTTecTallud U KPUTEPUU
OIICHKH JICATEITBHOCTH
NepcoHaa;

3HATH:

eJH, 33]]a41 U TPAKTHYECKHE
MOJIXOJTBI K OpTraHU3aIluu
paboThI IEpcoHalIa
COBPEMEHHOM TOCTUHUIIBI;
METOJIUKY OIpeIeTICHUS
NOTPEOHOCTH B TPYIOBBIX
pecypcax;

HMCTOYHHMKH U CIIOCOOBI
MPUBJICYCHUS TIEPCOHATIA;
METO/Ibl U TEXHOJIOTHUIO 0TOOpa
U HaiiMa repcoHana B
TOCTHUHHUILY;

KPUTEPUU OLICHKH
KaHIUIATOB;

npaBuia 0POPMIICHHS




OCHOBHBIX JOKYMEHTOB,
pETrIaMEHTHPYIOIIHUX padoTy
HepcoHaa;
IIPOM3BOJICTBEHHBIE
CTaHAapThI PabOTHI
Pa3JIMYHBIX CITYKO
TOCTHHHUIIBI,

coJiepKaHue mpoliecca
a/lanTaly B TOCTUHHIIE,
pPOJIb KOPIIOPATUBHOM
KyJbTYPBI B OpraHU3aLUH
paboThI IepcoHana
TOCTHHHUIIBI,

OCHOBHBIE (POPMBI 0OYUCHHUS B
TOCTHUHMUIIE;

0COOEHHOCTH paboTHhI €
KaJIpOBBIM PE3EPBOM
TOCTHHHIIBI,

HOHSITHE, aITOPUTM, BUJIBI U
KPUTEPHH aTTECTAIlNN
nepcoHaja rOCTHHHIIBI;
BUJIBI KapPbEPHBIX
HepeMeIIeHH B TOCTHHHUIIE.

IIM.06

BelimotHeHre paboT Mo oHOU
WJTH HECKOJIBKUM MPOQEeCCUsimM
pabounx, TOKHOCTIAM
CITyXKalux

BapuaruBHas yacTh yueOHBIX
nukios [ITICC3
(ompenensercs
o0Opa3oBaTenbHOI
OpraHu3aruen
CaMOCTOSITENILHO)

1458

972

Bcero uacoB o0yuenus mo
yuebHbpIM 1ukiam [IICC3

4914

3276

VII.00

VYyeOHas mpakTHKa

I1I1.00

[IpousBoicTBEHHAs IPAKTHKA
(o mpodutro
CIEINATbHOCTH)

18 men.

648

OK1-9
K 1.1 -
1.3,

2.1-2.6,
3.1-34,
41-4.5,
5.1-5.5

T1JI11.00

[Tpon3BoaCTBEHHAS MPAKTHKA
(mpeaauIIOMHAas )

4 we.

ITA.00

IIpomexxyTounas arrecrauus

5 Hen.




I'MA.00 |I'ocygapcTBeHHasi UTOroBas 6 Hen.
aTTecTalus

I'MA.01 |IloaroroBka BBITYCKHOM 4 ven.
KBATH(UKAIIMOHHON PabOTHI

I'MA.02 |3ammTa BBITYCKHOM 2 Hel.
KBAJTM(PUKAIIMOHHON paboThI

Tabauua 6

Cpoxk nonyyenus CIIO no IIICC3 yrnyOneHHOM MOArOTOBKH B OYHOH Gopme oOyueHHs
cocTaBisieT 147 Henenb, B TOM YHCIIE:

OOyuenue 1Mo y4eOHBIM LIUKIIAM 91 men.

VYyeOHas npakTUKa 18 gen.

[TpousBocTBEeHHAs MpaKTUKA (IO MPO(UITIO CHIEIUATBHOCTH)

[Tpou3BoacTBEHHAS MPaKTHKA (TIPEITUTIIIOMHA ) 4 Hen.
[Ipomexxyrounas arrecrauus 5 Hen.
['ocymapcTBeHHass UTOroBast aTTECTALIUS 6 Hell.
Kanukysst 23 Hen.
Hroro 147 men.

VII. TPEBOBAHUS K YVCJIOBUAM PEAJIM3ALIMN [TPOT'PAMMBI ITIOI'OTOBKH
CIIEHUAJIMCTOB CPEJHEI'O 3BEHA

7.1. OOpa3zoBaTelbHas OpraHu3allds CaMOCTOSITENbHO pa3pabaThiBa€T M YTBEP)KIAET
ITIICC3 B cootBercTBun ¢ PI'OC CIIO 1 ¢ yuerom coorBercTByromei npumepHoi [IICC3.

[Tepen nauanom pazpadotku [ITICC3 oOpa3zoBarenbHas opraHU3anys JOJDKHA ONPEACIIUTh
ee cneuru(uKy ¢ yueToM HaIpaBJIEHHOCTH Ha YJOBJIETBOPEHHE MOTPeOHOCTEH pbIHKa Tpyna U
paboTonaTenell, KOHKPETU3UPOBAaTh KOHEUHBbIE pe3yJbTaThl OOy4eHHsS B BHJIE€ KOMIETEHIIMH,
YMEHUH 1 3HaHUH, TPUOOpPEeTaeMoro NpakTUYECKOro OMbITA.

KonkperHble BuAbl [EATENBHOCTH, K KOTOPHIM TOTOBHUTCS OOYYAIOLIUICS, TOJIKHBI
COOTBETCTBOBATH MPUCBABAEMOI KBaJM(UKAIIUK, ONPENeNiATh COJepKaHue 00pazoBaTeIbHON
nporpaMmbl,  paspabaTbiBaeMoil ~ oOpa3oBaTeNbHOM  oOpraHu3aliel  COBMECTHO  C
3aMHTEPECOBaHHBIMU PabOTOATEIISIMU.

ITpu popmuposanuu IIICC3 oOpazoBarenbHas opraHU3aIys:

MMEeT TpPaBO UCIOJb30BaTh OOBEM BPEMEHU, OTBEJEHHBIM HAa BapUATHUBHYIO YacTh
yuebnbIx 1ukioB [ITICC3, yBennuuBas npu 3ToM 00beM BPEeMEHH, OTBEICHHBIN HA JUCHUIUINHBI
U MOAYNH 00s3aTeNIbHOM YacT, JUO0 BBOJSA HOBbIE JUCLMIUIMHBI U MOJYJIU B COOTBETCTBHHU C
notpeOHOCTAMH padoToaaTeneil u cnenu(uKon 1esTeNnbHOCTH 00pa30BaTeIbHON OpraHu3aluy;




MMEET TMPaBO OIMpPEAeNsTh JUIsi OCBOCHUS O0YYarONIMMIKCS B paMKax MPoQecCHOHAIBHOTO
Moayisi mpodeccuro pabodero, IOKHOCTh CIyKamero (OJHY WM HECKOJIbKO) COTJIACHO
npuioxenuto k I'OC CIIO;

o0s13aHa exxeroiHo 00HOBIATH [TTICC3 ¢ yderom 3anmpocoB paboToaaTeneit, 0cOOCHHOCTEH
pa3BUTHUS PETHOHA, HAYKH, KYIbTYPhl, SJKOHOMHUKH, TEXHUKH, TEXHOJIOTHIA ¥ COIMATLHON Chepbl
B paMKax, ycraHoBJeHHbIX HacTosamum OI'OC CIIO;

o0s3aHa B pabouymx ydYeOHBIX MpOrpaMmax BCEX AWCIHUILUIUH U TPOPECCHOHATHHBIX
Monyleil 4eTko (popmyiaupoBaTh TpeOOBAHUS K pe3ysbTaTaM HMX OCBOCHHS: KOMIIETEHIUSIM,
npuoOpeTaeMoMy MPAKTUYECKOMY OMBITY, 3HAHUSIM U YMEHUSIM;

o0s3aHa oOecrieunBath A()PEKTUBHYIO CaMOCTOSTENBHYIO paboTy OOydJaroIuxcs B
COUYETaHUM C COBEPIICHCTBOBAHUEM YIIPABJIEHUS €10 CO CTOPOHBI MPEINO/JaBaTelIe U MacTepoB
MIPOU3BOJICTBEHHOTO 00YUYEHHUS;

o0si3aHa 00ECTeYnTh OO0YYaIOIUMCS BO3MOXKHOCTh Yy4YacTBOBaTb B (HOPMUPOBAHHU
WHAUBUAYaIbHON 00pa30BaTeIbHOM MPOTrPAMMBI;

o0s13aHa COPMHUPOBATH COLMOKYIBTYPHYIO CPE/y, CO3/1aBaTh YCIOBHS, HEOOXOAUMBIC IS
BCECTOPOHHETO PA3BUTHUS M COLMATHM3AIUU JTUYHOCTH, COXPAHEHHUS 30POBbS 00YyYaroIIuUXxcs,
CIOCOOCTBOBaTh PA3BUTHIO BOCIHUTATEIBHOTO KOMITIOHEHTa 00pa30BaTENbLHOTO —IpoIecca,
BKJIIOYAsi pa3BUTHE CTYJEHYECKOIO0 CaMOYIpaBJieHHs, ydacThe oOydwarommxcs B pabote
OOIIECTBCHHBIX OPraHU3aIluii, CIOPTHBHBIX U TBOPUYCCKUX KITYOOB;

JNOJDKHA TpeaycMaTpuBaTh B IENAX pealu3aldd  KOMIIETEHTHOCTHOTO  I0JAX0j1a
WCIIOJIb30BaHUE B 00Pa30BATEIILHOM MPOIECCE aKTUBHBIX U MHTEPAKTUBHBIX (POPM MPOBEIACHUS
3aHATUNA (KOMIIBIOTEPHBIX CHUMYIALIMMA, JENOBBIX U POJIEBBIX HUIP, pazdopa KOHKPETHBIX
CUTYaIINH, TICUXOJIOTHYECKUX U MUHBIX TPEHUHTOB, TPYNIOBBIX TUCKYCCUM U T.I.) B COUETAHUU C
BHEAyJIUTOPHOU paboToil g (opMUpPOBaHMS W Pa3BUTHUS OOMUX U TPO(HECCHOHATBHBIX
KOMITETCHIIMI 00y4Jaromuxcs.

7.2. lpu peanuzamun [IIICC3 oOydvaromyecs HMEIOT akajJeMUYeckue IpaBa U
00s13aHHOCTH B cooTBeTCcTBUU ¢ DenepanbHbIM 3akOHOM OT 29 nexabps 2012 r. N 273-03 "O0
oOpa3oBanuu B Poccuiickoit denepanun" <1>.

<1> Cobpanue 3akonogarenscTBa Poccuiickoit @enepanun, 2012, N 53, ct. 7598; 2013, N
19, ct. 2326; N 23, ct. 2878; N 27, cT. 3462; N 30, cT. 4036; N 48, ct. 6165; 2014, N 6, cT. 562,
CcT. 566.

7.3. MakcumanbHbli 00beM yueOHOW Harpy3ku oOywaromierocsi coctasiser 54
aKaJeMHYECKNX Yaca B HENEeNI0, BKJIKYas BCe BUIbl ayJUTOPHON M BHEAYyJUTOPHOW yueOHOM
Harpys3Ku.

7.4. MakcumanbHbIi 00b€M ayIUTOPHOM y4ueOHOUM Harpy3ku B O4HOU (hopme 0OydeHHs
cocTaBiseT 36 akaJleMUUYECKUX YacOB B HEJIEIIO.

7.5. MakcuManbHbIi 00BbEM ayIUTOPHON yueOHOM Harpy3kd B OYHO-3a04HOU ¢opme
o0yuyeHHs cocTaBiseT 16 akaJleMUUeCKUX YacoB B HEJIEITIO.

7.6. MakcuMmanbpHbIi 00bEM ayTUTOPHOM ydeOHOM Harpy3ku B TroJ B 3a04HOl (opme
o0yuyeHnus cocranisger 160 akageMUYeCKUX YacoB.

7.7. OOmasi MpoIOJKUTENBHOCTh KAaHUKYJ B Y4€OHOM TOAY JOJDKHA COCTaBiATh 8 - 11
HEZelb, B TOM YHCIIE HE MEHEE 2-X HEJENb B 3UMHMI NIEPHO/L.

7.8. BhlnonHeHHE KypcoBOro mnpoekTa (paboThl) paccMaTpuBaeTcs Kak BHUJ y4eOHOM
JESITeIbHOCTH MO JUCHUIUIMHE (AUCHUIUTMHAM) MPO(ECCHOHAIBHOIO YUeOHOTO IUKIa U (UJIH)
poeCCHOHATBHOMY MOYJT0 (MOIYJISIM) TTPO(ECCHOHAIEHOTO Y4eOHOTO IUKIJIA U PEaTH3yeTCs
B IIpeJIeNax BPEMEHH, OTBEIEHHOTO Ha €€ (MX) U3yUYCHHUE.

7.9. MucuunnuHa "dusznueckas KyiabTypa' MpeaycMaTpuBaeT €XEHEAEIbHO 2 dJaca
00s13aTEeNIbHBIX AayJUTOPHBIX 3aHATHH M 2 yaca CaMOCTOSITEILHON palOoThI (3a CUET Pa3IUYHBIX
(dhopM BHEAyTUTOPHBIX 3aHATHHA B CIIOPTUBHBIX KITy0aX, CEKITUSX ).

7.10. Obpa3oBarenbHas OpraHU3alnys UMEeT IPaBo ISl MOATPYII IEBYIIEK UCIOIb30BaTh



YacTh y4eOHOrO0 BPEMEHH ITUCIHHIUIMHBI "be3omacHOCTh >ku3HenmesTenbHOCTH" (48 dYacoB),
OTBEJIEHHOT'0 Ha 3Y4Y€HHE OCHOB BOCHHOM CIIy>KObI, Ha OCBOEHHE OCHOB MEIULIMHCKUX 3HAHUU.

7.11. Tlonyuernne CIIO Ha 06a3e OCHOBHOTO OOIIErO 0OOpa30BaHUS OCYHIECTBISICTCS C
OJIHOBPEMEHHBIM TOJydeHHEeM cpenHero obmero obpaszoBanust B npenenax [ITICC3. B stom
ciyqae TITICC3, peanuszyemas Ha 60a3e OCHOBHOTO O0IIero oOpa3oBaHus, pa3pabaThiBacTCs Ha
OCHOBE TpeOOBaHUIN COOTBETCTBYIOIIUX (heepanbHbIX TIOCYAapCTBEHHBIX 00pa30oBaTeNbHBIX
CTaHJapTOB cpeaHero obmero obpasoBanus u CIIO ¢ ydeTroM momydaeMol CHEMUATIbHOCTH
CIIO.

Cpok ocBoenus [IIICC3 B ouHoii (opme oOydeHus i Jui, oOydaromuxcs Ha 0Oasze
OCHOBHOTO 00111eT0 00pa30BaHusl, yBEJIMUUBAETCS HA 52 HeNlelNH U3 pacyera:

TeopeTuieckoe odydeHue (mpu o0s3aTeapbHON yueOHON Harpy3Ke 36 4acoB B

HEJICITIO) 39 gen.
MPOMEXKYTOUHAs aTTeCTALIUS 2 Hen,.
KaHUKYJIbI 11 gen.

7.12. KoncynpTanuu 1js o0y4arouiuxcs Mo OYHOW M OYHO-3a0YHOM Gopmam 00ydeHUs
MpeayCMaTpUBAIOTCS 00pa3oBaTelIbHOM OpraHuM3anuerd w3 pacueta 4 daca Ha OJHOTO
oOyuJaromerocsi Ha Kak/Jplii y4eOHBIi roji, B TOM YHCIe B IEPHOJ] peau3alud 00pa3oBaTeIbHON
pOrpaMMbl  CpPeHEro o0Imero oOpa3oBaHUs Ui JIHI, OOydJalomuxcs Ha 0a3e OCHOBHOTO
obmiero oOpazoBanus. POpMbI MPOBEACHHUS KOHCYNIbTAUUW (TPYIIOBbIE, WHIUBUIYAIbHbIE,
MUChbMEHHBIC, YCTHBIC) ONPEACISAIOTCS 00pa30BaTeIbHON OpraHu3anuei.

7.13. B nepuoz o0y4eHusl ¢ FOHOIIAMU MTPOBOASATCS yueOHbIe cOOphI <1>.

<1>ITynkr 1 crareu 13 ®denepanbHoro 3akona ot 28 mapta 1998 r. N 53-®3 "O BouHCKOM
00s13aHHOCTH ¥ BoeHHOM ciyk0e" (CoOpanue 3akoHonarenscTBa Poccuiickoit deneparuu, 1998,
N 13, ct. 1475; N 30, ct. 3613; 2000, N 33, ct. 3348; N 46, ct. 4537; 2001, N 7, ct. 620, CT.
621; N 30, ct. 3061; 2002, N 7, ct. 631; N 21, ct. 1919; N 26, ct. 2521; N 30, cT. 3029, cT.
3030, ct. 3033; 2003, N 1, ct. 1; N 8, ct. 709; N 27, ct. 2700; N 46, ct. 4437; 2004, N 8, CT.
600; N 17, ct. 1587; N 18, ct. 1687; N 25, ct. 2484; N 27, ct. 2711; N 35, ct. 3607; N 49, crT.
4848; 2005, N 10, ct. 763; N 14, ct. 1212; N 27, c1. 2716; N 29, ct. 2907; N 30, cT. 3110, cT.
3111; N 40, ct. 3987; N 43, ct. 4349; N 49, c1. 5127; 2006, N 1, ct1. 10, cT. 22; N 11, cT1. 1148;
N 19, ct. 2062; N 28, cT. 2974, N 29, ct. 3121, cT. 3122, cT. 3123; N 41, ct. 4206; N 44, cT.
4534; N 50, ct. 5281; 2007, N 2, cT. 362; N 16, cT. 1830; N 31, ct. 4011; N 45, c1. 5418; N 49,
ct. 6070, ct. 6074; N 50, cT. 6241; 2008, N 30, cT. 3616; N 49, c1. 5746; N 52, ct. 6235; 2009,
N 7, ct. 769; N 18, cT. 2149; N 23, c1. 2765; N 26, c1. 3124; N 48, cT1. 5735, c1. 5736, N 51, cT.
6149; N 52, ct. 6404; 2010, N 11, ct. 1167, cT. 1176, ct. 1177; N 31, cT. 4192; N 49, cT1. 6415;
2011, N 1, ct. 16; N 27, ct. 3878; N 30, ct. 4589; N 48, ct. 6730; N 49, cT. 7021, cT. 7053, cT.
7054; N 50, ct. 7366; 2012, N 50, ct. 6954; N 53, c1. 7613; 2013, N 9, ct1. 870; N 19, cT1. 2329;
ct. 2331; N 23, ct. 2869; N 27, c1. 3462, c1. 3477; N 48, cT1. 6165).

7.14. Tlpaktuka sBisercs obs3atensHbIM pazaenoM [ITICC3. Ona mpencraBisieT coOoi
BUJ Y4eOHOW JesTEeIbHOCTH, HANpaBICHHOM Ha (QOpMHUpOBaHHUE, 3aKpeIUICHHWE, pa3BUTHE
MPAKTUYECKUX HABBIKOB U KOMIIETEHIIUH B MPOIIECCE BBHIIOJHEHUS ONPEIEICHHBIX BUI0B padoT,
CBSI3aHHBIX C Oynymiei mnpodeccuoHanbHON aAedrenbHocThio. [lpu  peammzamuu  [ITICC3
IpelyCMaTPUBAIOTCS CJIEYIOIINE BUIBI TPAKTUK: yuyeOHast U IPOU3BOICTBEHHASI.

[Ipon3BoacTBEHHAs MpakTHKa COCTOMT M3 JBYX JTaloB: MPAKTUKH MO MPOpUIIIO
CIELHUAIBHOCTH U IPEIIUIUIOMHON ITPAKTUKH.

VYuyebHas mpakTHKa M MPOU3BOACTBEHHAs IMpakTHKa (10 MPOQUII0 CIENUaTbHOCTH)
IIPOBOJSATCS o0pa3oBaTenbHON OpraHusanuen pu OCBOEHUU 00yJaroImuMuCs



npo(ecCHOHANBHBIX KOMIETCHIIMH B paMKax MPOPECCHOHANBHBIX MOAYJIEH U MOTYT
pealn30BbIBAaTHCS KaK KOHIIEHTPHUPOBAHHO B HECKOJBKO MEPHOJOB, TaK U PacCPelOTOYECHHO,
4epeaysCh C TECOPETHUECKUMU 3aHATUSAMHU B paMKaX MpodeccrnoHaTbHBIX MOTYJICH.

Henu wu 3amaum, mporpaMMbl U (OPMBI OTYETHOCTH OMPENENSIOTCS 00pa3oBaTENIbHOMN
OopraHu3alyei no KaxJa0oMy BUAY MPAKTUKH.

[IpousBojcTBEeHHAsT MpakTUKa JOJDKHA MPOBOAUTHCS B OPraHU3allUiX, HaIpaBliCHUE
JESTEIIbHOCTH KOTOPBIX COOTBETCTBYET MPOMUITIO TIOITOTOBKU 00YUYaIOIUXCS.

ATTecTanus MO UTOraM MPOU3BOACTBEHHOH MPAaKTUKH MPOBOJIUTCS C Y4eTOM (WM Ha
OCHOBaHUM) pe3yIbTAaTOB, MOJATBEPKIACHHBIX JOKYMEHTaMU COOTBETCTBYIOIIMX OpPraHu3aIluil.

7.15. Peanmuzanms [IIICC3 o cnemuaibHOCTH IOJDKHA 00€CIIeYMBaThLC I1E€1arorn4yeCKuMuU
KaJpaMH, UMEIOIIMMH BbIcIIee 00pa3oBaHUE, COOTBETCTBYIOLIEE MPOMWIIO IMPErnoiaBacMoi
TUCHUIUIMHBL  (Moayns). OmnbIT — JAeATENbHOCTH B OpraHU3alUsiX  COOTBETCTBYIOLIEH
npodecCHOHATBHON Cdephl SIBISETCS 00s3aTeNbHBIM IS IIPEroaBaTeNieii, OTBEYAIOUINX 32
OCBOEHHE O00ydarImuMcs MNpodeccHOHANbHOrO yueOHoro Iukia. IlpemomaBarenu moiydaroT
JOTIOJTHUTENbHOE  MpOo(ecCHOHAIbHOE ~ O0pa3oBaHME MO  IpOrpaMMaM  TOBBIIICHUS
KBaIM(UKAIMK, B TOM 4YHcCIe B OpME CTRKUPOBKU B MPO(UIBHBIX OpraHU3anusx He pexe 1
pasa B 3 roja.

7.16. TITICC3 nmomxHa obecrieunBaThcsl y4eOHO-METOIMYECKONW JOKYMEHTAIMEeH Mo BCEM
JTUCIATUTMHAM, MEXTUCIMIIMHAPHBIM KypcaM U npodeccruonanbabiM Moayism [TTICC3.

Bueaynutopnas pabGoTa [O0MKHA CONPOBOXKIATHCS METOAMYECKUM OOECredYeHueM |
000CHOBaHHMEM BPEMEHH, 3aTPAUYNBAEMOTI0 Ha €€ BHIMIOJIHEHHE.

Peanuzanus [MI1ICC3 nomkna obecrednBaThCs TOCTYIIOM Kaxa0ro o0yuaromierocs kK 6azam
JaHHBIX W OuOnMmoTedyHbIM (oHAaM, (GOPMUPYEMBIM IO TOJHOMY TEPEYHIO TUCITUTUINH
(momymneit) IIIICC3. Bo Bpemsi caMOCTOATEIBHOW MOATOTOBKM OOyYarouiuecs: JOJKHBI OBbITh
o0ecreyeHbl JOCTYNOM K HH(OPMAIMOHHO-TeIEKOMMYHUKAIMOHHOH cetn "MHTepHer" (nanee -
cetb VHTEpHET).

Kaxnprit oOydarommiicss MODKEH OBITh OOECIeYeH He MEeHee 4YeM OJHUM Yy4eOHBIM
MEYaTHBIM W/WIM DIIEKTPOHHBIM H3JaHHEeM [0 KaXJO0H AUCHUIUIMHE MpodeccrnoHalIbHOTO
y4eOHOT0 IUKJIA U OJHUM Y4eOHO-METOAMYECKUM MEeUaTHBIM W/WIN SJIEKTPOHHBIM U3/IaHUEM T10
KOKIOMY MEXKIUCIUIUIMHAPDHOMY Kypcy (BKIIOuYasi OJJIEKTPOHHBIE ©0a3bl MEPHOINYECKUX
W3/IaHUMN ).

bubnuoreunsiit GoHA TOMKEH OBITH YKOMILJIEKTOBAH MEYATHBIMU W/WIU DJIEKTPOHHBIMU
W3IaHUSIMH  OCHOBHOM M JIOTIOJTHUTENIbHOW Y4eOHOW JHUTEpaTypbl MO JUCIHUIUIMHAM BCEX
yueOHBIX IIUKJIOB, U3JaHHOW 3a MOCIEAHHE 5 JIeT.

bubnuoreunsiit Gona, moMumMo y4eOHOI nUTEpaTypbl, JODKEH BKIHOYATh O(UIIMATIbHBIE,
CIpaBOYHO-OMOIMOrpaduueckue W MEepHOANYECKHe M3/aHus B pacuere 1 - 2 sk3eMmIunsipa Ha
kaxpie 100 oOyuaromuxcsi.

Kaxxnomy oOyuaromemycss JOJDKEH ObITh  00eCredeH JOCTyn K KOMILIEKTaM
6ubauoreyHoro (oHAa, COCTOSIIIUM HE MEHEe YeM U3 3 HaUMEHOBAHUN POCCUICKUX JKYpHAJIOB.

OOpazoBaTenbHass OpraHU3alMs JOJDKHA MPEIOCTaBUTH OOYUYAIOUIUMCS BO3MOKHOCTH
OTIEpaTUBHOTO OOMeHa WH(OpMaIuend ¢ pOCCHUCKUMHU 00pa30BaTEIbHBIMU OPTaHU3ANMIMH U
JOCTYI K COBPEMEHHBIM MPO(eCCHOHATBHBIM 0a3aM JaHHBIX U MH(POPMAIIMOHHBIM pecypcam
cetu MHTEpHET.

7.17. Ilpuem Ha obydenue no [IIICC3 3a cuer OI0PKETHBIX ACCUTHOBAaHUH (heaepabHOTO
OromxkeTa, OrOKeTOB CyOBekTOB Poccuiickoit demeparuu U MECTHBIX OFOJKETOB SIBIISICTCS
00IIeTOCTYITHBIM, €CITU MHOE HEe MPEAYCMOTPEHO YacThio 4 ctaThu 68 denepanbHOro 3aKoHa OT
29 npexabps 2012 1. N 273-®3 "OO6 oOpaszoBanum B Poccmiickoit ®Denepanuu" <I>.
OunancupoBanue peanuzanuud [IIICC3 HOMWKHO OCYIIECTBIATHECS B O0bEME HE HIKE
YCTaHOBJICHHBIX TOCY/IAPCTBEHHBIX HOPMATUBHBIX 3aTPaT HAa OKa3aHWUE TOCYJapPCTBEHHON yCIyTH
B chepe 00pa3zoBaHM ISl JAHHOTO YPOBHSI.

<1> CobOpanue 3akoHomarenbcTBa Poccuiickoit @enepanun, 2012, N 53, ct. 7598; 2013, N



19, cr. 2326; N 23, ct. 2878; N 27, ct. 3462; N 30, ct. 4036; N 48, cT. 6165; 2014, N 6, cT. 562,
CT. 566.

7.18. OOpazoBatenpHas opranuzanus, peanusyromas [IIICC3, nmomkHa pacmosiararh
MaTepHaIbHO-TEXHUUECKOW 0a30i, oOecreunBaronield mpoBeIeHHEe BCEX BHUJOB Ja0OPATOPHBIX
paboOT M NPAKTUYECKUX 3aHATUM, NUCUUIUIMHAPHOW, MEXIUCUUIUIMHAPDHOW M MOAYJIHHOM
HNOJATOTOBKH, y4eOHOW NPAaKTUKH, NPEAYCMOTPEHHBIX YYEOHBIM IIJJAHOM O00pa3oBaTeIbHOMN
opranuzanuu. MarepuanbHO-TeXHHYecKkass 0a3a [OJDKHA COOTBETCTBOBATh JACHCTBYIOLIUM
CaHUTApPHBIM U IPOTUBOIOXKAPHBIM HOPMAaM.

7.19. Peammzanms IIIICC3 ocymecTBiaseTcss 00pa30BaTeIbHOM OpTraHM3alMed Ha
roCyIapCTBEHHOM s3blke Poccuiickoi denepanuu.

Peanmuzamus TITIICC3 oOpa3oBaTenbHON OpraHU3alMei, PacloI0KEHHOW Ha TEPPUTOPHUH
pecriyonuku Poccuiickoit deneparyiv, MOXKET OCYIIECTBIATHCS HA TOCYAapCTBEHHOM SI3BIKE
peciyonuku Poccuiickoit ®exnepaliii B COOTBETCTBUU C 3aKOHOJATENLCTBOM PECIyOIHK
Poccuiickoit  ®enepanuu. Peanmuzamus  [IIICC3  oOpa3oBaTenbHOM  OpraHu3anueid Ha
roCy/IapCTBEHHOM si3bIke pecmyOnuku Poccuiickoit denepanuu HE AODKHA OCYIIECTBIATHCSA B
yiiep0 rocyaapcTBeHHOMY s13bIKy Poccuiickoit denepanumn.

[Tepedenp kaOMHETOB, TA0OPATOPUI, MACTEPCKUX
U IPYTUX MOMEIEeHHUH

Kabunertsr:

T'YMaHUTApHBIX U COLIUATbHO-9KOHOMUYECKUX JTUCLUIUINH;

MHOCTPAHHOTO S3bIKA;

MEHEPKMEHTA U YIPaBJICHUS IEPCOHAIIOM;

IIPABOBOTO U IOKyMEHTAIIMOHHOT0 oOecrieueHus Mpo(hecCHOHANIBbHOM esITeNbHOCTH;

SKOHOMUKH B OyXTalITePCKOTO yUeTa;

WHXEHEPHBIX CUCTEM MOCTUHUIIBI M OXPAHbI TPY/A;

0€30MaCHOCTH KU3HECSITENbHOCTH;

OpraHU3alH JeSITEIbHOCTH CIIYKObI OPOHUPOBAHUS;

OpraHM3alK JIEATEIbHOCTH CIYKObI IpUEMa, pa3MEILleHUs U BBITUCKHU TOCTEN;

OpraHM3aly NIPOJIaXK TOCTUHHUYHOTO MTPOIYKTA.

JlaGoparopuu U TPEHUHTOBbIE KAOWHETHI:

UH(pOPMATUKU " MH(POPMAIIMOHHO-KOMMYHHUKALIMOHHBIX TEXHOJIOTHH B
MpoeCCHOHAIBHON JESATEIHHOCTH;

TOCTUHUYHBIN HOMED;

ciyx0a mpreMa u pa3MelleHus rocTei;

ciry>x6a OpOHMPOBAHUS TOCTUHUYHBIX YCIIYT;

ciryx0a MpoJaku U MApKETHHTA.

CropTHBHBIN KOMILIEKC:

CIIOPTHUBHBIN 34T,

OTKPBITBINA CTaJUOH IIUPOKOTO MPOGUIISA C JIEMEHTAMH IOJIOCHI NPETSATCTBUH;

CTPENKOBBIA TUP (B J1I000M Moau(pUKalMK, BKIIOYAs SJIEKTPOHHBIN) WIM MECTO JUIs
CTPETBLOBI.

3aJsl:

O6ubNIMoTeKa, YNTAIBHBIN 3aJ1 C BBIXOAOM B ceTh MIHTEpHET;

AKTOBBIN 3aJI.

Peanuzanus IIIICC3 nomkHa obecrieunBaTh:

BBITIOJTHEHUE 00YYaIOIIMMUCS J1a0OpaTOPHBIX padOT M MPAKTUYECKUX 3aHSATHUH, BKIIOYAs
KaKk o00s3aTeNbHBIII KOMIIOHEHT NpPAaKTUYECKHUE 3aJaHHs C HUCIOJIb30BAHUEM IEPCOHAIBHBIX
KOMITbIOTEPOB;

OCBOCHHE O0OydJalomMMHUCA TNPO(ECCHOHAIBHBIX MOJYyJeH B YCIOBHSX CO3AaHHON



COOTBETCTBYIOLIIEH 0Opa3oBaTeNbHOW cpensl B 00pa3oBaTENbHOW OpraHW3allud WM B
OpraHu3alysaX B 3aBUCMMOCTH OT CIELU(UKH BUAA AEATEIBHOCTH.

[Ipu wucmonp30BaHUM DSJICKTPOHHBIX M3JAaHUA OOpazoBaTelbHAass OpTraHU3aIMsl JOJDKHA
o0ecrneunTh KaxJIoro oOydaromierocs pabo4MM MECTOM B KOMIIBIOTEDHOM Kiacce B
COOTBETCTBUH C 00HEMOM U3Y4aeMBbIX TUCIHILIHH.

OOpasoBarenbHasi OpraHu3alys J0JDKHA ObITh oOecredeHa HEeOOXOJUMBIM KOMIUIEKTOM
JMIIEH3UOHHOTO MPOTPAMMHOT0 00eCTIeYeHusI.

VIII. OHEHKA KAYECTBA OCBOEHUA ITPOI'PAMMEBI ITOAT'OTOBKHA
CIIEHNAJIMCTOB CPEJHEI'O 3BEHA

8.1. Onenka xkayectBa ocBoeHust IIIICC3 pomkHa BKIOYATh TEKYUIMH KOHTPOJIb
YCIIEBACMOCTH, IIPOMEKYTOUHYIO U TOCYIAPCTBEHHYIO UTOTOBYIO aTTECTAI[UU O0yJarOIIIXCSI.

8.2. Konkpernoie (opMbl U TPOLEAYpbl TEKYIIEr0 KOHTPOJS  yCIIEBA€MOCTH,
MPOMEKYTOUYHOM AaTTECTAllMM 10 KAXKAOHW AWCIHUIUIMHE M MPOPECCHOHATBHOMY MOIYITIO
pa3pabaThIBarOTCsl 00pa30BaTENbHON OpraHu3aluell CaMOCTOATEIbHO U JIOBOJSATCS 10 CBEJICHUS
00ydJaronmxcsi B TCUYCHUE MEPBBIX ABYX MECAIIEB OT Hayaia 00y4eHus.

8.3. Ina artectauuu OOy4YarOIIMXCS HA COOTBETCTBHE HMX MEPCOHAIBHBIX JOCTHUKCHHIMA
no3tanHeiM TpeboBaHusM coorBercTBytonieil IIIICC3 (Tekymmii KOHTpOIb YCHEBAEMOCTU U
MIPOMEKYTOUHAsI aTTECTAlMsI) CO3AI0TCsl (DOHABI OLIEHOYHBIX CPEACTB, MO3BOJISIONINE OLIEHUTh
YMEHUs, 3HAHUS, TPAKTUIECKUN OTBIT U OCBOCHHBIE KOMITIETCHITUH.

@OHIBl OLIEHOYHBIX CPEICTB ISl MPOMEKYTOYHOW aTTecTallid MO JAUCHUIUIMHAM U
MEXIUCIUTUTMHAPHBIM KypcaM B COCTaBe NPO(ECCHOHATBHBIX MOIYJICH pa3padaThIBAIOTCS U
YTBEPXKAAIOTCS 00pa30BaTeIbHONM OpraHU3alMeil CaMOCTOSATENbHO, a JUIsl MPOMEKYTOUHON
aTTeCTaluu Mo MpodhecCUOHATBHBIM MOJYJISAM M JIJISi TOCYIapCTBEHHON MUTOTOBOM aTTECTAlUH -
pa3pabaThIBarOTCS U YTBEPXKJIAIOTCS 00pa30BaTEeIbHOM OpraHu3alfel mocie MpeIBapuTeIbHOTO
MOJIOKUTEIHHOTO 3aKIIFOUEeHUs paboTOIaTeNeH.

Jns MIPOMEXKYTOUHOU aTTecTaluuu o0yJaronuxcs o TUCIUILTHHAM
(MEXIUCUMIUIMHAPHBIM ~ KypcaM) KpoOMe TpernojaBareiell  KOHKPETHOW  JAMCIUILUIMHBI
(MeXIUCUMILUTMHAPHOTO Kypca) B KadyecTBE BHEIIHUX OKCIEPTOB JIODKHBI  aKTUBHO
MPUBJIEKATHCS TPETNOoJaBaTeId CMEXHBIX JUCHMIUIMH (KypcoB). Jlimsi MakcHMajabHOTO
NpUOIKEHUs IPOTPaMM MPOMEKYTOUHON aTTecTali o0ydarommxcs Mo nNpodeccuOHAIbHBIM
MOJYJIIM K YCJIOBHUSIM HMX Oyayuieil npogeccHoHanbHOW MAesTeNbHOCTH 00pa3oBaTEIbHON
OpraHM3alel B KauyeCTBE BHEIITATHBIX OKCIEPTOB JIOJDKHBI AaKTHBHO TPUBJIEKATHCS
pabotonaTenu.

8.4. Ouenka KayecTBa MOJTOTOBKU OOYYAIOMIMXCS W BBIMYCKHUKOB OCYIIECTBIISECTCS B
JIBYX OCHOBHBIX HaIlpaBJICHUAX:

OILICHKA YPOBHSI OCBOEHUS TUCLUILINH;

OIICHKA KOMITETCHIIHH 00y4JaromnuXxcsl.

Jlns roHOIIEM mpeaycMaTpuBaeTCsl OLIEHKA pe3yJbTaTOB OCBOEHUS OCHOB BOEHHOMU
CITYKOBI.

8.5. K rocymapcTBeHHOI UTOTOBOW aTTECTAIUU JIOMMYCKAETCs 00yJatomuiics, HE UMEIOIIHIA
aKaJIeMHYECKOM 3aJ0JDKEHHOCTH M B TIOJIHOM OOBEME BBIMOTHUBINUK y4eOHBIN TUTAH WA
WHAVBUAYAIbHBI Y4eOHBI TUIaH, €CIIM WHOE HE YCTAHOBJCHO TMOPAIKOM MPOBEICHUS
TrOCYJapCTBEHHON WTOTOBOM aTTECTAllUU TI0 COOTBETCTBYIONIUM 00pa30BaTEIbHBIM IIpOorpaMMamM
<1>.

<1> Yactp 6 crarbu 59 dDenepanbHoro 3akoHa ot 29 nexabps 2012 r. N 273-03 "O6
obpazoBanmu B Poccuiickoit ®enepanuun" (CoOpanme 3akoHOIaTeIbCTBa Poccuiickoi
Oepnepaunn, 2012, N 53, ct. 7598; 2013, N 19, ct. 2326; N 23, cr. 2878; N 27, ct. 3462; N 30,



cT. 4036; N 48, c1. 6165; 2014, N 6, cT. 562, cT. 566).

8.6. I'ocynapcTBeHHas HTOTOBasI ATTECTAIMS BKJIFOYAET IMOATOTOBKY M 3alIUTY BBITYCKHOM
KBATH(UKAIIMOHHONW paboThl (AMIUIOMHAs paboTa, IUILNIOMHBIA mpoekT). OO0s3aTenbHOoe
TpeOOBaHUE - COOTBETCTBUE TEMATHUKH BBITYCKHON KBATU(UKANMOHHOW PaOOTHI COACPKAHUIO
OJTHOTO WJIM HECKOJIBKHUX MPO(ECCUOHATBHBIX MOIYJICH.

I'ocynmapcTBeHHBIN K3aMEH BBOAMUTCS 110 YCMOTPEHUIO 00pa30BaTeIbHOM OpraHU3aIuy.

[Ipunoxxenue
k ®I'OC CIIO 1o crnenuaisHOCTH
43.02.11 I'ocTUHUYHBIN cepBUC

IIEPEYEHD
[TPO®ECCHUI PABOUYMX, JTOJDKHOCTEN CJIYKAIUX, PEKOMEH]TYEMBIX
K OCBOEHHUIO B PAMKAX ITPOI'PAMMEI IIOJAI'OTOBKH CIIEHUAJIMCTOB
CPEJJHEI'O 3BEHA

Kox mo O6mepoccuiickomy HaunmenoBanue npodeccuii pabounx, JOHKHOCTEH
Kiaccudukaropy npodeccuii padbounx, CITyXKalumx
JOJDKHOCTEH CITy»KaluX U Tapu(HbBIX
paspsaos (OK 016-94)
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11695 l'opanynas
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